NMAMATKA
AnA reAXOAH O TAPAHTUAX BECTIJTATHOIO OKA3AHUA
MEOULIMHCKOM NomMoLuun*

* NMucbmo MuHsapasa ot 15.08.2018 N 11-8/10/2-5437 «O namaATKe ANA rpaxKaaH o rapaHTUAxX
6ecnnaTtHOro okasaHuA MeauLMHCKOM MOMOLM»

B coorBerctBun co crarbeir 41 Kouctutyuuu Poccuiickoit ®denepanuu  Kaxablil
TpaOXIAaHUH HMMEET MpaBO Ha OXpaHy 3J0pPOBbs M OECIJIATHYI0 METUIIMHCKYIO TIOMOIIb,
OKa3bIBa€MYyI0 B TapaHTUPOBAHHOM o00beMe O€3 B3MMaHUS IUIATBl B COOTBETCTBUH C
[Iporpammoii rocynapcTBEHHBIX TapaHTUH OECIUIATHOrO OKa3aHUs Tpa)kJaaHaM MEIMIIUHCKOM
nomomu (manee - Ilporpamma), exeromno yrtBepxkmaemoin [IpaButenscTBoM Poccutickoii
denepauuu.

OCHOBHBIMU TOCYAApCTBEHHBIMH HCTOYHHKAMH (puHaHcupoBaHus [Iporpammsl sBISIOTCS
CPEICTBA CHCTEMBI 0053aTeIHbHOT0 MEAUIIMHCKOTO CTPaXOBaHUS U OIO/[)KETHBIE CPE/ICTBA.

Ha ocnoBe IIporpammsl cyOwmekTsl Poccuiickoit demepanuu €XKErogHO YTBEPHKIAIOT
TEPPUTOPUAIBHBIE  MPOrPaMMbl  TOCYJApCTBEHHBIX  TrapaHTH  OECIJIaATHOrO  OKa3aHWsA
MEAMIIMHCKON MOMOUIH (ajiee - TEpPUTOpUAIbHbBIE TPOTPAMMBbI).

1. Kakue Bngbl MmeguumHckon nomoluu Bam okasbiBatoTcsa 6ecnnatHo

B pamkax [IporpamMmbl 6ecTuTaTHO TPEAOCTABIISIOTCS:
1. IlepBuuHasg MeAMKO-CaHUTAPHASI IOMOILb, BKJIHOYAIOIIAs:

- IEPBUYHYIO JOBpadeOHYIO MOMOIIb, KOTOpasi OKa3bIBaeTCs (penpiiepamMmu, aKylepamMmu 1
IPYTUMH  MEAMLMHCKUMH PAOOTHUKAMH CO CpPEAHMM MEOUIIMHCKAM OOpa3oBaHMEM B
aMOYJIaTOPHBIX YCIOBUSX, B YCIOBUSAX JHEBHOTO CTAllMOHAPA;

- TEpBUYHYIO BpayeOHYIO TIOMOIIb, KOTOpas OKa3bIBAETCS BpavyaMHU-TEpareBTaMH,
BpayaMU-TeparieBTaMu Y4aCTKOBBIMH, BpayaMu-IeANATPAMHU, BpayamMu-eIMaTpaMu
Y4aCTKOBBIMH M BpauaMu OOIIEeH MpakTUKK (CEMEHHBIMU BpadyaMu );

- TEPBUYHYIO CHEHHATU3UPOBAHHYIO MEIUIIMHCKYIO IOMOIIb, KOTOpas OKa3bIBAETCs
BpadyaMU-CIEeIAMCTaMU.

2. Crenuanu3upoBaHHasT MEAUIIMHCKAs MMOMOIb, KOTOpasi OKa3bIBA€TCsl B CTALlMOHAPHBIX
YCIOBUSIX M B YCIOBUSX JHEBHOTO CTallOHapa BpayaMU-CIICHHATUCTAMH W BKJIIOYACT
npoUIaKTUKY, TUArHOCTUKY M JIedeHHe 3a00JeBaHU U COCTOSHUN, B TOM YHCIE B NEPUOJ
OepeMEHHOCTH, POJOB U MOCIEPOJOBOM TEPHUOMA, TPEOYIOMIMX HCIOIB30BAHUS CIEIHATBHBIX
METOJIOB U CJIOKHBIX MEIUIIMHCKUX TE€XHOJIOTUH.

3. BBICOKOTEXHONOTUYHAS MEIUIMHCKAsl MMOMOIIb C NMPUMEHEHHUEM HOBBIX CIOXKHBIX U
(M) YHUKaIbHBIX METOJOB JICUCHHUS, a TAaKXKE PECYpCOEMKHX METOJOB JICUEHHsS C HAyIHO
JOKa3aHHOM 3()()EeKTUBHOCTHIO, B TOM YHCJIE KJIETOUYHBIX TEXHOJOTMH, POOOTH3MPOBAHHOM
TEXHHKH.

C nepedHeM BHJOB BBICOKOTEXHOJIOTMUYHOW MEIUIIMHCKOM MOMOINH, COAEPKAIIUM, B TOM
Yuciie, METO/Ibl JIEUEHHs] U UCTOUYHUKHN (PMHAHCOBOI0 obecredeHus, Bbl MoxkeTe 03HAKOMUTHCS B
npuioxenuu K [Iporpamme.

4. Ckopas MeOWIIMHCKAs TOMOIb, KOTOpas OKa3bIBA€TCS TOCYIapCTBEHHBIMH U



MYHUIUMIIAJIBHBIMU MCIUIUHCKUMHU OpraHu3alusIMu IIPU 3360HeBaHI/IHX, HCCUACTHBIX ClIydadx,
TpaBMax, OTPABICHUAX M JAPYIMX COCTOSIHHMAX, TPEOYIOIIUX CPOYHOIO MEIUIIMHCKOTO
BMCHIATCIbCTBA. HpI/I HGO6XOI[I/IMOCTI/I OCYHICCTBJIACTCA MCAUIIUHCKAA 5BaKyallUsl.

Jlnst m30aBneHus OT O0NMM W OOJIETYEHUST APYTHX TSOKEIBIX MPOSIBICHUHN 3a00JieBaHUS, B
esax YIIYUIICHUA KadeCcTBa JKU3HU HEN3JICUUMO 60J'IBHBIX ITaIIUCHTOB rpaxxaaHam
NPEJOCTABIISCTCS TMAaJUIMATHBHAST MEIUIIMHCKAs IMOMOIINb B aMOyJIaTOPHBIX W CTAallMOHAPHBIX
YCIIOBUSAX.

BrrmeykasanHble BUIBI MEIUITUHCKOW TTOMOIIM BKJIFOYAIOT OECIIaTHOE MPOBEICHHE:
- MEUITMHCKON peabuuTanmm;

- 3KCTpaKopropaibHOro ormionoTBopenus (IKO);

- pa3JIMYHBIX BUIOB AUAJIN34a,

- XUMHOTEpAITHH TIPY 3710Ka4eCTBEHHBIX 3a00JICBAaHHSIX;

- MPOPUITAKTUYECKUX MEPOIIPHUIATUHN, BKITIOYAS:

- MpodHUIaKTHYECKNE MEJUIMHCKHE OCMOTPHI, B TOM YHCIIE JAETeH, paboTaomMX H
HepaboTarIuUX rpax/iaH, 00yJarommxcsi B 00pa3oBaTeIbHBIX OPraHU3alUsIX 0 O4YHOU (opme, B
CBSI3U C 3aHATHAMU (U3UIECKON KYJIBTYPOU U CIIOPTOM;

- TUCTIAaHCEePHU3AIMI0, B TOM YHCIE MPEOBIBAIONIUX B CTAIMOHAPHBIX YUPEKICHUIX JCTEH-
CHUPOT M JeTel, HAXOMSAIIMXCS B TPYAHOM )KM3HEHHON CUTYAIlMH, a TAKXE JIETeH-CUPOT U JETEH,
OCTaBIIUXCSI 0€3 TIONMEYCHHs] POIUTENICH, B TOM 4YHCIIE YCHIHOBICHHBIX (yIOYEPEHHBIX),
MPUHATBIX TOJ ONEeKy (MOMEYUTENHCTBO) B MPUEMHYIO HJIM TATPOHATHYIO CeMblo. ['paxkmane
MPOXOJAT AMCIIAHCEPHU3AIUI0 OECIUIaTHO B MEAWIIMHCKOW OpraHu3allid, B KOTOPOW OHHU
MOJIYJarOT TEPBUYHYI0 MEIUKO-CAaHUTAPHYIO TMOMOIIL. BONIBIIMHCTBO MEPONPHUATHI B paMKax
JTUCTIaHCepU3alny TpoBoasaTcs 1 pa3 B 3 roja, 3a UCKIIOYEHHEM MaMMOTpaduu s JKEHIIWH B
Bo3pacTe oT 51 10 69 5eT u ucciueaoBaHUs Kaja Ha CKPBITYIO KPOBb [ rpaxkiaaH ot 49 no 73
JIET, KOTOphIe MpoBoAATCs 1 pa3 B 2 roaa;

- JuCHaHCepHOe HaONIOJIeHWe TpaxJaH, CTPAJAOIIUX COIHUAIBHO 3HAYMMBIMU
3a00JIeBaHUSMH U 3a00JIEBaHUSMU, TIPEICTABISIONIMMHA OMACHOCTh IS OKPYKAIOIINUX, a TaKKe
JUL, CTpajaloluX XPOHUYECKUMH 3a00ieBaHUsIMH, (QYHKIMOHAIBHBIMH pacCTpOMCTBAMU,
WHBIMU COCTOSIHUSIMH.

Kpowme Toro, [IporpamMmmoiil rapanTupyeTcsi IpoBEACHUE:

- IpeHaTaIbHOH (IOpPOIOBOM) NMAarHOCTUKM HAPYIICHUH pa3BUTUA peOeHKa y OepeMEeHHBIX
KCHIIIVH;

- HEOHATAJIbHOTO CKPHMHMHIA Ha 5 HACIEACTBEHHBIX M BPOXKICHHBIX 3a00JICBaHUN Yy
HOBOPOXKJICHHBIX JIETEH;

- ayJUO0JIOTMYECKOr0 CKPUHUHIA Y HOBOPOXKACHHBIX JETEH U IE€TEeH NIEpBOro roja KU3HH.

I'paxxnane oOecneumBarOTCs  JIEKAPCTBEHHBIMU —IIpenapaTaMM B COOTBETCTBHU €
IIporpammoii.

2. KakoBbl npeaenbHble CPOKU oxnaaHma Bamm meguumHckon nomoLum



MenunuHcKkasi TOMOIb OKa3bIBaeTCsl TpakAaHaM B Tpex (popmax - MIaHOBas, HEOTJIOKHAsS
Y DKCTPEHHAsI.

DkcTpeHHas (opma mpeaycMaTpUBaeT OKazaHHWE METUIIMHCKOM MOMOIIM MpU BHE3AIHBIX
OCTpBIX 3a00JICBaHUAX, COCTOSTHUX, 00OCTPEHUH XPOHHUECKUX 3a00JI€BaHUN, TPEACTABIISIIOIINX
yrpo3y *KHU3HU nanuenTta. [lpu 3ToM MeauIMHCKas TOMOIIb B SKCTPEHHON opMe OKa3bIBaeTCs
MEIMIUHCKONW OpraHu3anueil U METUIMHCKUM pabOTHUKOM TIpa)xIaHUHY Oe30TiaraTeIbHO H
6ecraTHO. OTKa3 B €e OKa3aHUU HE JIOMYCKAETCs.

HeotnoxHnas ¢opma npexycmaTpuBaeT OKazaHWe MEAWIIMHCKONW MOMOIIM MPU BHE3AIMHBIX
OCTpBIX 3a00JICBAaHUSAX, COCTOSHHSX, OOOCTPEHHHM XPOHHWYECKHUX 3a00JeBaHM O€3 SIBHBIX
MPU3HAKOB YIPO3bI )KU3HH MAIMEHTA.

[TnanoBast gopma mpegycMarpuBaeT OKa3aHWE MEAMIIMHCKOW IMOMOINM MPU MPOBEICHUHU
IpOoPMIAKTUIECKUX MEPONPHUITUN, IPU 3a00JICBAaHUAX U COCTOSHUSX, HE CONPOBOXKIAIOIINXCS
YIpO30H JKM3HU TAIMEHTa, He TPEOYIOMUX IKCTPEHHON M HEOTJIOKHON MEIUIIMHCKON TTOMOIIIH,
U OTCPOYKA OKa3aHUs KOTOPOW Ha OMpeAeNieHHOE BpeMs HE IMOBJIEYET 3a COOOW YyXyIIIeHHE
COCTOSIHHS TIAITUEHTA, YTPO3Y €ro KU3HU U 3JI0POBBIO.

B 3aBucumoctu ot a3tux ¢Gopm IlpaBurensctBoM  Poccuiickoit  ®Penepauuun
YCTaHABIIMBAIOTCA MPEAEIBHBIE CPOKH 0KMIAHUS MEIUIIMHCKON ITOMOLIH.

Tak, CpOKM OKHMIaHHs OKa3aHUS IEPBUYHON MEIMKO-CAHUTAPHON IIOMOIIU B HEOTJIOKHOMU
(GopMe He IOJKHBI IPEBBIIATh 2 YacOB ¢ MOMEHTa OOpAalIeHHs MalUeHTa B MEIULMHCKYIO
OpraHu3aLMuIo.

Cpoxu 0XHTaHNUS OKa3aHWUsI MEIUIIMHCKON TTOMOIIH B TIJIAHOBOM popMe ISt

- TIpreMa BpadyaMU-TepaneBTaMU YYaCTKOBBIMH, BpauaMu OOIIeW MpPaKTUKH (CEMEHHBIMU
BpauaMi), BpadaMH-TieUaTpaMy y4acTKOBBIMU HE JIOJDKHBI MpeBbIIIaTh 24 4acoB ¢ MOMEHTA
oOpaileHus MaueHTa B METUIIUTHCKYIO OPTaHU3aIIHIo;

- TMPOBEICHUS KOHCYJbTAIIMH Bpadyel-COCUMAIIMCTOB HE JIOJDKHBI MpeBbINIATH 14
KaﬂeH;[apme ,Z[HGﬁ CO OHA O6paH_I€HI/I}I ITalIfMCHTA B MG,Z[I/ILII/IHCKyIO opraHmaumo;

- TpoBeAeHHMsS  JAMATHOCTUYECKUX  HHCTPYMEHTaJbHBIX  (peHTreHorpaduueckue
WCCIICIOBAHMsI, BKJIIOYass MamMmorpaduio, (yHKIMOHAIbHAS JAUArHOCTUKA, YIbTPa3BYKOBBIC
UCCJIEIOBaHMS) U JIAOOPATOPHBIX MCCIIEIOBAHUM MPU OKa3aHUM MEPBUYHON METUKO-CAHUTAPHON
MOMOIIIY HE JTOJKHBI MPEBbIIATh 14 KaJleHJapHbIX JHEH CO JHS Ha3HAUYCHMS;

- TPOBEICHUsI KOMITBIOTEpHOU ToMorpaduu (BKIOYas OJHOPOTOHHYIO 3MHCCHOHHYIO
KOMITBIOTEPHYIO TOMOTpaduio), MarHUTHO-PE30HAHCHOM ToMorpaguu H aHruorpaduu Ipu
OKa3aHWM MEPBUYHON MEIMKO-CAHUTAPHOW MOMOIIM HE JOJLKHBI MpeBbiaTh 30 KajleHIapHbIX
THEH, a JJis MalUeHTOB C OHKOJIIOTHUYECKUMU 3a00sieBaHUSIMHU - 14 KaJleHAapHBIX THEH CO JHA
Ha3HAYCHUS;

- CHEUMAJIU3UPOBAHHOM (32 MCKIIOYEHHWEM BBICOKOTEXHOJIOTMYHOM) MEIULIMHCKOMN
MIOMOIIIA HE JIOJKHBI mpeBblliaTh 30 KaleHJApHBIX AHEH CO JHS BbIJAYM JI€YAIIUM BpauoM
HAIPaBIIEHUsI HA TOCTIMTAIM3AIINIO, a JJI MAIlIeHTOB C OHKOJIOTMYECKUMH 3a0oieBaHusMu - 14
KaJICHJApHBIX JHEW C MOMEHTA YCTAHOBJICHHUS JUarHo3a 3a00eBaHusl.

Bpewmst noe3na no mamueHTa Opuras CKOpo METUITUHCKON TOMOIIIH MPY OKa3aHUU CKOPO
MEUITMHCKOW TTOMOIIM B AKCTPEHHOU (hopMe He JOHKHO mpeBbimaTh 20 MUHYT ¢ MOMEHTa €e



BbI30Ba. [Ipy STOM B TEPPUTOPHANBHBIX TporpamMmax BpeMs Joe3fa Opurag CKOpoi
MEIUIIUHCKOW MTOMOIIN MOXET OBITh 00OCHOBAHHO CKOPPEKTUPOBAHO C YYETOM TPAHCIIOPTHOM
AOCTYITHOCTH, IINIOTHOCTH HaCCJICHUA, a TaKXKEC KIUMATHYCECKUX U reorpa(bnquKHx
0COOEHHOCTEHN PETHOHOB.

3. 3a yto Bbl He AOMXHbI NNaTUTb

B coorBercTBMM ¢ 3akoHomarenbcTBoM Poccuiickori denepanuu B cdepe OXpaHbI
30pOBbsl TIPAXKJaH IIpU OKA3aHUM MEIUMLMHCKOW momomu B paMkax IIporpammel u
TEPPUTOPUATBHBIX POTPAMM HE TOJJIEKAT OIJIaTe 3a CYET JIUYHBIX CPEICTB MPaXaaH:

- OKa3aHneC¢ MCAULUHCKUX YCIIYT;

- Ha3HA4eHUWE M IPUMEHEHHE B CTAlMOHAPHBIX YCJIOBHUSAX, B YCJIOBHUSAX JIHEBHOTO
CTallioHapa, MPH OKa3aHUM MEIUIIMHCKON MOMOIIM B ASKCTPEHHOW W HEOTJIOKHOU (opme
JIEKAPCTBEHHBIX IIPENapaToB 0 MEAUIIMHCKUM ITOKA3aHUSAM:

a) BKJIFOUCHHBIX B TCPCUYCHb KHU3HCHHO HCOGXOZ[I/IMBIX U BaXKHEHUIIINX JICKApCTBCHHBIX
npernapaTos;

0) He BXOIAIIMX B MEPEYCHb XKHU3HEHHO HEOOXOAMMBIX M BAXKHEUIIUX JIEKAPCTBEHHBIX
MpenaparoB, B CAydasx WX 3aMEHBI M3-3a WHIWBHIYATHHOW HETIEPEHOCUMOCTH, 1O KU3HCHHBIM
MTOKA3aHMIM,

- Ha3HAYCHHE W TPUMCHCHHE MEIUIIMHCKUX HW3JIeTUH, KOMIOHEHTOB KPOBH, JIEYCOHOTO
MUTaHKS, B TOM YHCIIE CIEIUATM3HPOBAHHBIX TIPOAYKTOB JI€4eOHOTO MUTAHUS TI0 METUITUHCKUM
MTOKAa3aHMM;

- pa3MelIeHne B MAJIOMECTHBIX Manarax (OOKcax) MalueHTOB MO0 METUIIMHCKUM W (WJIH)
SMUJIEMUOIOTHUECKUM MTOKA3aHUIM;

- Ui 1eTell B BO3pacTe JI0 YETHIPEX JIET CO3aHKe YCIOBUN MPEOBIBAHUS B CTAIMOHAPHBIX
YCIOBHUSX, BKJIOYAs TNPEJAOCTABICHUE CHAIBHOTO MeCTa M TIWTAaHWS, NPU COBMECTHOM
HaXO0XJIEHUU OJTHOTO U3 POJMUTENEHN, HHOTO YJIEHA CEMbU WM MHOTO 3aKOHHOTO MPEICTABUTENSA B
MEIUIIMHCKOW OpraHu3alluM, a JJisd peOeHKa cTapiie yKa3aHHOTO BO3pacTa - MpU HAIWYUN
MEIUITMHCKHUX TTOKa3aHUM;

- TPAHCIIOPTHBIC YCIYTH TPU COMPOBOXKICHUU MEAWIIMHCKUM PaOOTHHUKOM TAIlMEHTa,
HAXOJSAIIETOCS Ha JICYCHUH B CTAIMOHAPHBIX YCIOBUAX, B CIIy4yae HEOOXOAUMOCTH MPOBEICHUS
€My JHMarHOCTUYECKHX MCCIEAOBAHUN TMpPU OTCYTCTBUU BO3MOXXHOCTH HMX IPOBEIACHUS
MEJIULIMHCKON OpraHu3alre, OKa3blBarOIEed MEAULIMHCKYIO IIOMOILb.

4. O nnaTtHbIX MeAULIMHCKNUX ycnyrax

B coorBercTBUM ¢ 3ak0HOMaTenbCTBOM Pocculickoit denepanun rpaxkiaHe UMEOT IIPaBO
Ha IOJIyYEHHUE TUIATHBIX MEAUIMHCKUX YCIIYT, IPEIOCTABIIAEMBIX 110 UX JKEIAHUIO IPU OKa3aHUU
MEIUIUHCKOW TOMOIIM, W IUJIATHBIX HEMEIUIUHCKUX Yycayr (OBITOBBIX, CEpBUCHBIX,
TPAHCHOPTHBIX U UHBIX YCIYT), IPEAOCTABIAEMBIX TOMOJHUTEIBHO MTPU OKa3aHUHM MEIULIMHCKOM
IIOMOLILIN.

IIpy >TOM IUIATHBIE MEOULIMHCKHE YCIYT'M MOTYT OKa3blBaThCs B IIOJHOM 00beMe
MeIMIUMHCKOW momom aubo 1o Bameit npockbe B BHIE OCYIIECTBICHHS OTACIBHBIX
KOHCYJIbTAllMi WJIM MEIULIMHCKUX BMEIIATEIIbCTB.



MeauuvHCKME — OpraHu3alud, ydacTBywooummue B peanusauuu  IIporpammel  u
TEPPUTOPUAIBHBIX TPOrpaMM, UMEIOT MTPaBO OKa3bIBaTh Bam IuIaTHbIE MEAULIIMHCKUE YCIYTH:

- HAa WUHBIX YCJIOBUAX, dYeM npeaycMorpeHo IIporpammoii, TeppuTOopraIbHBIMU
nporpaMMamMu U (WJIM) LEJNEBBIMU MporpaMmamMu. Bam ciieayeT 03HaKOMUTBCS € BaXKHBIM IS
rpaxaaHuHa paszaenom IIporpammsl U TeppuTOpHanbHOM nporpammsl - "llopsaok u ycioBus
OECIUTaTHOTO OKa3aHUs rPaKJaHaM MEIUITMHCKOW MTOMOIIH .

- HpI/I OKa3aHHuHn MCIUIIMHCKUX ycnyr AHOHUMHO, 3a HNCKIIIOUCHUCM cnyqaeB,
MPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu;

- TpakJaHaM MHOCTPAHHBIX TOCYAAPCTB, JIUIaM 0€3 TPa)KIAHCTBA, 32 MCKIIFOUEHUEM JIHII,
3aCTpaxOBaHHBIX MO 005S3aTEIbHOMY MEIUIHMHCKOMY CTPaXxOBaHHUIO, U rpakaaHaMm Poccuiickoit
@enepauuy, HE MNPOXKUBAIOIIMM TIOCTOSIHHO Ha €€ TEPPUTOPUM M HE  SBISIOLIUMCS
3aCTpaxOBaHHBIMU IO O00S3aTEJIbBHOMY MEIHUIHMHCKOMY CTPaxOBaHMIO, €CIIM HMHOE He
MPEAYCMOTPEHO MEXAYHAPOIHBIMU AoroBopaMu Poccuiickoit @enepanuu;

- TP CaMOCTOSITEIbBHOM OOpalleHHH 3a TMOJydYeHHEM MEIUIMHCKUX YCIyr, 3a
UCKIIIOUCHHUEM:

a) CaMOCTOSITENIFHOTO OOpalleHWsi TpaXKJAaHWHA B MEAWIUHCKYIO OpTraHU3aIuio,
BI:I6paHHy}O UM HC 4Yale OOHOIO pasa B roa (321 HUCKIOYEHUEM HU3MCHCHUA MECTa KUTCIIHLCTBA
WJIM MECTa MpeObIBaHUA);

0) oOKa3zaHUS MEIUIMHCKOW IIOMOIIM B SKCTPEHHOH M HEOTJIOXHOW Qopme mpH
CaMOCTOATEIFHOM O0paIeHNH IPpakJaHNHA B METUIIMHCKYIO OpPTaHNU3aIHIo;

B) HAMNpaBJIEHUs Ha TMPEJOCTABICHHUE MEIUIMHCKUX YCIyT BpadoM-TepareBTOM
Y4aCTKOBBIM, BpauOM-TIEIUaTPOM yYACTKOBBIM, BpauoM 0OIIel MPaKTUKH (CEMEITHBIM BpauoM),
BpPauOM-CIICIUATUCTOM, (DEeNmpIamepoM, a TakkKe OKa3aHWs NEPBHUYHOW CHEIHATU3UPOBAHHON
MEJANKO-CAHUTAPHON MOMOIIHY, CHEIHATN3UPOBAaHHOW MEAUIIMHCKONW MOMOIIM MO HAIpPaBIECHUIO
JIeYaIllero Bpaya;

') UHBIX CIIy4aeB, MPEeyCMOTPEHHBIX 3aKOHOJATEILCTBOM B cpepe OXpaHbI 3J0POBbSI.

OTKa3 ImangueHTa OT HpezmaraeMHx IIaTHBIX MCECAUIWHCKUX yCJIyF HC MOXCT GBITB
NPUYMHOM  YMEHBIIIEHUS BHUJIOB W O0OBbEMa OKa3blBAEMOW MEIUIIMHCKOM  ITOMOIIIH,
IPEJOCTABIEMBIX TAaKOMYy TIalMEHTy ©Oe3 B3MMaHUs IuUlaThl B pamkax Ilporpammsl u
TEPPUTOPHUATBHBIX TTPOTPAMM.

5. Kyna o6pawaTtbcsi no BO3HMKAKOLWMM BonpocamMm U Npu HapyleHun Bawmnx
npaB Ha 6ecnnaTHy0 MeQULIMHCKYIO NOMOLb

ITo BonpocaM GecriaTHOTO OKa3aHUs MEAULIMHCKOW MTOMOIIY U B ClIydae HapyLICHHsS MpaB
rpaXJaH Ha €€ TMpPeAOCTaBJICHHE, pa3pelieHUs KOH(MIMKTHBIX CUTyallud, B TOM 4HCIE MpU
OTKa3ax B IIPEIOCTABIEHUU MEIMIMHCKOW IIOMOIIM, B3MMAHHUs JIEHEXHBIX CpPEICTB 3a €€
OKa3aHUe clieyeT o0palaThes B:

- aIMUHHUCTpPALMIO MEIMUIMHCKONM OpraHu3aldd - K 3aBEAYIOLIEMY OTIEICHHUEM,
PYKOBOAMTEIIO MEAUITUHCKON OpraHU3aIiy;

- B opuic CTpaxoBOil MEIUIIMHCKOW OpraHU3aIlM, BKIIOYas CTPAXOBOTO MPEACTABUTEINS, -
OYHO WJIX 1O TeNePOHy, HOMEP KOTOPOIO YKa3aH B CTPAXOBOM IIOJIHCE;



- TEPPUTOPHUAIIBHBIM OpPraH yNpaBi€HUs 3ApaBOOXPAHEHUEM M TEPPUTOPHAIBHBIM OpraH
Poc3npaBHanzopa, TepputopuaibHbii poHA 0053aTENBHOTO MEAULIMHCKOTO CTPAaXOBaHMS;

- oOIIecCTBEHHBIE COBETHl (OpraHM3allMK) [0 3al[UTE€ NpaB MAalUEHTOB MpPU OpraHe
rocyJIapCcTBEHHOM BiacTu cyonekTa Poccuiickoit denepanuu B chepe OXpaHbl 310POBbS U TIPHU
TeppuTOpuaIbHOM oprane Poc3apaBHaazopa;

- HpO(bCCCI/IOHaJ'IBHBIC HEKOMMCPUYECKHUEC MCAUIIMHCKUEC U MTATUCHTCKHUEC OpraHu3aliu,

- ¢denepanbHble OpraHbl BIACTH W  OpraHU3allud, BKIOYas MUHUCTEPCTBO
3npaBooxpanenus Poccuiickoit @eneparuu, OeaepanbHbiii HOH 003aTEITHPHOTO MEIUITTHCKOTO
cTpaxoBanusi, Poc3apaBHaazop u mp.

6. YUto Bam cnegyeT 3HaTb O CTPaxoOBbIX NPeACTaBUTENAX CTPaAXOBbIX
MeAULMHCKMX OpraHu3auum

CtpaxoBoil MpeACTaBUTENb - 3TO COTPYIHHK CTPAXOBOW MEAMIIMHCKON OpraHu3allvi,
IpOoILEAINi crienuanibHoe o0yueHue, MpeacTaBIsonii Bamm uaTepeckl 1 obecnedrnBaoIHii
Bame uHAMBHAyallbHOE  CONPOBOXACHHME IPU  OKAa3aHMM  MEJUUUHCKOM  IIOMOIIH,
IIPEyCMOTPEHHOMN 3aKOHOIATEIbCTBOM.

CtpaxoBoii pe/ICTABUTENb:

- IpefocTaBisieT Bam crpaBoYHO-KOHCY/IBTaTUBHYIO MH(POPMALIMIO, B TOM YHCJIE O MpaBe
BBIOOpa (3aMEHBI) M TIOpSAJKE BBIOOpa (3aMEHBI) CTPAXOBOW MEIMIIMHCKOW OpraHU3aIlvH,
MEIMIIMHCKOW OpraHu3allMi W Bpaya, a TAKXKe O MOPSJIKE MOJY4YEeHHUs MOJHca 005S3aTeIbHOTO
MEIUIIUTHCKOTO CTPaXOBaHMSI,

- uHpopmupyeT Bac 0 HEOOXO0IUMOCTH MPOXOKACHHUS TUCTIAHCEPU3ALIUHU U OTIPAILIUBAET 110
pe3yJbTaraM €€ MPOXO0XKICHUS;

- KOHCYIbTHUPYET Bac mo Bonmpocam oka3zaHHsl MEAULIMHCKOW TOMOILH;

- coobmraeT 00 YCIOBHUSAX OKa3aHUS MEIUIIMHCKOW MOMOIIM W HAIMYUUA CBOOOIHBIX MECT
IJIA TOCIIUTAJIN3alliy B IIJIAHOBOM nopslmce;

- momoraeT Bam momoOpaTh MEIUIIMHCKYIO OpraHU3aIlio, B TOM YHCJIE OKa3bIBAIOIIYIO
CHELUUATM3UPOBAHHYIO MEIUIIMHCKYIO TTOMOIIIb;

- KOHTPOJIUPYET NMPOX0XKaeHNe Bamu nucnancepusanmu;

- OpPraHu3yeT pacCMOTPEHHE Kano0 3aCTPaXxOBAHHBIX TPAXKIAH HAa KAYECTBO U JOCTYITHOCTh
OKa3aHus MEQUIIMHCKOMN ITOMOIIIH.

Kpome Toro, Bel Mmoxxere oOpamarbcs B 0pHC CTpaxoBOW MEAMIMHCKOW OpraHU3aliH K
CTPaxOBOMY IIPEACTABUTEIIIO IIPH:

- OTKa3€ B 3aIlMCU Ha IIPUEM K Bpaudy-CICHUAINCTY IIPU HAJIWYUU HAIPABIICHUS JIEYAIlEro
Bpaya;

- HaApyLIEHUW IMPEACIbHbIX CPOKOB OXUIAHUS MEIUUMHCKOW IOMOIIM B IUIAHOBOM,
HEOTJIOKHOM M SKCTPEHHOH (hopmax;

- OTKa3e B OecruiaTHOM NpeaAOCTABJICHUHN JICKAPCTBCHHBIX IMPLCIapaToB, MCAUIHUHCKUX



U3/enuil, 1e4eOHOro MUTAHUS - BCETO TOT0, YTO npeaycMoTpeHo [Iporpammoii;

- CHUTyaluu, kKorga Bam mnpenjiokeHo OIIaTUTh T€ MEIUIIMHCKUE YCIYTH, KOTOpPbIE IO
MEJUIIMHCKUM MOKa3aHusAM Ha3zHauui Bam newamui Bpad. Eciu Bel yxke 3ammarwnm 3a
MEIUIIMHCKUE YCIYTH, 003aTEIhHO COXPAHUTE KAaCCOBBIA YEK, TOBApPHBIC YEKU U 0OpaTUTECh B
CTPaxOBYK0 MEIULMHCKYIHO OpraHu3alyio, TA€ BaM I[OMOIYT YCTAaHOBUTH IPAaBOMEPHOCTh
B3MMAaHUs JICHE)KHBIX CPEJICTB, a PU HEMPABOMEPHOCTH - OPTaHU30BATh UX BO3MEIICHUE;

- UHBIX ClIy4asiX, korga Bel cunraere, 4yro Bamm npasa HapymaroTcs.

ByabTe 300p0BbI!



	1. Какие виды медицинской помощи Вам оказываются бесплатно
	2. Каковы предельные сроки ожидания Вами медицинской помощи
	3. За что Вы не должны платить
	4. О платных медицинских услугах
	5. Куда обращаться по возникающим вопросам и при нарушении Ваших прав на бесплатную медицинскую помощь
	6. Что Вам следует знать о страховых представителях страховых медицинских организаций

