7 ¢pespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE NPAB IOTPEBUTEJIEN

(B pen. ®enepanbubix 3ak0HOB OT 09.01.96 N 2-®3, or 17.12.99 N 212-D3, ot 30.12.2001 N 196,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N
140-@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-@3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-@3, ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-03, ot 31.07.2020 N 290-®3, oT
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3)

Hacrosmuii  3akoH peryiupyeT OTHOIICHMS, BO3HHKAIOIIME MEXIY MNOTPEOUTENsIMU |
U3TOTOBUTENSIMHM, HCIOJTHUTENSIMU, HMIIOPTEpPaMHU, TMpOJaBLiaMu, BIaJeNbllaMid arperaTopos
uHpopManuu o ToBapax (yciayrax) MmpH Mpojake TOBapoB (BBINOJHEHHH pabOT, OKa3aHUM YCIYT),
yCTaHaBIWBAeT TMpaBa MOTpeOUTeNeld Ha TPHOOpPETeHHE TOBapoB (paboT, yCIyr) HaIJIeKAIIETo
KadyecTBa U OE30MaCHBIX JJIS )KU3HH, 3/I0POBbsI, UMYILECTBA MTOTPEOUTENICH U OKpYXKAroIel cpebl,
noytydeHue WHQpopMauu o ToBapax (paborax, yciayrax) U 00 MX H3TOTOBHUTENAX (HUCIIOTHUTEINSX,
IpojaBLax), O BIAJENbIAX arperaTopoB HMHPOpPMaLUMU O TOBapax (yciayrax), MpOCBEIEHUE,
rOCYy/IapCTBEHHYI0O M OOIECTBEHHYIO 3allIUTy HX HHTEPECOB, a TaKKe OMpeIeNseT MEXaHHU3M
peanu3anuu 3THX npas. (B pel. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, o1 29.07.2018 N 250-D3)

OCHOBHBIE MOHATHA, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKkoHe:

NOTPEOUTENH - TPAXKAAHNH, UMEIOLINI HaMepeHUe 3aKa3aTh WK MPHoOpecTr 100 3aKa3bIBAIOIINA,
MpUOOPETAIONINN WIIM WCTIOJIB3YIONTUH TOBaphbl (PabOThI, YCIYTH) UCKIIOUUTEIBHO IS JIMYHBIX,
CEMEHMHBIX, TOMAITHUX U HHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBJICHUEM MpPEINPHHUMATEIHCKOM
nesteapbHoCcTH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

U3rOTOBUTENb - OpPraHU3aIlUMsl HE3aBUCHMO OT €€ OpPraHU3al[MOHHO-TIPABOBOW (DOPMBI, a TaKkKe
WHIUBHIYAIbHBIA PEANPUHAMATEIb, IPOU3BOISAIIAE TOBAPhI JJIsI pealu3aliu nmorpeouressm; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHAVBUAYAIbHBI IpeANpUHUMATENb, BBIIOJHAIOMIME pabdOThl WM OKa3bIBAIOLIUE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JI0r0BOpY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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OpojaBel] - OpraHu3alys HE3aBHCHUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (HOPMBI, a TaKxKe
UHIUBUIYAJIbHBIA TpeANpUHUMATENb, PEAINU3YIOIIME TOBaphl IMOTPEOUTENSIM IO JOrOBOPY
KyIUIH-Tipojaxy; (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63an - Yrparuin cuny. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HEJOCTaTOK ToBapa (paOOThl, YCIYrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM MOpSJKE,
WIN yCIOBUSM JIOTOBOpa, (IPU MX OTCYTCTBUH HJIM HEMOJIHOTE YCIOBUI OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUAM), WIM IeNsAM, UIs KOTOpbIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO
UCTIONB3YETCSI, WA TENsIM, O KOTOPBIX MpojaaBel] (MCIOJHHUTENb) ObUI MOCTaBICH B M3BECTHOCTH
noTpeOUTENEM MIPU 3aKIIOYEHUH JIOTOBOPA, MM 00pa3ily ¥ (WJIM) ONMCAHUIO TPHU MPOJaXKe TOBapa
no obpasny u (win) mo onucanuro; (B pen. deaepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYIIECTBEHHBI HEIOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTATOK WIIH
HEJOCTAaTOK, KOTOPBI HE MOXKET OBITh yCcTpaHeH 0Oe3 Hecopa3MEpHBIX PACXOJOB WIIM 3arpar
BpeMeHI/I, NN BBIABIIACTCA HGOI[HOKpaTHO, NnJn HpO}IBHHeTCH BHOBbBb IIOCJIC €I'0 YCTpaHeHI/I}I, nJIn
Ipyrue mnojoOHble HemocTaTku; (B pen. PemepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyrw) - 0e30MacHOCTh ToBapa (paboThl, YCIYTH) IS JKU3HU,
3I0pOBbs, HMMYILECTBA MOTPEOUTENsT U OKpYXamoleil cpeasl Npu OOBIYHBIX YCIOBUSX €ro0
UCTIONIb30BaHUs, XPAaHCHUS, TPAHCIIOPTHPOBKM M YTHIIM3ALMHU, a TakKe OEe30MacHOCTh Ipolecca
BBINOJIHEHUS paboTHI (OKa3aHUs YCIIYTH);

YIOJHOMOYEHHAss  M3rOTOBUTENEM  (NIPOJABLIOM)  OpraHM3alusl WIM  YIOJIHOMOYEHHBIN
U3roTOBUTENEM (IIPOJABLOM) HMHIMBUIYaJbHBIA MNpeANpUHUMATENb (Jajnee - YHOJHOMOYEHHAs
OpraHM3alsl WM YINOJIHOMOYEHHBIM WHAMBUAYAJIbHBI MpeANpUHUMATENb) - OpraHu3aus,
OCYILIECTBIISIIOIIAsT ONPEICIICHHYI0 NIE€ATEIbHOCTh, WM OpraHu3alys, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoit @enepannu u3roToBuTeNeM (IpoaaBLioM), B TOM YHCII€ HHOCTPAHHBIM M3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABILIOM), BBIMOJHSAIOIINE ONpeieieHHbIe (YHKIIMM HAa OCHOBaHHH JOTOBOpaA C
U3rOTOBUTENEM (IIPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPEOOBAHUIA
notpeduTeneii B OTHOIIEHHWHM TOBapa HEHAJJEXallero KadecTBa, JIMOO WHAMBHUIYaJTbHBIHN
IIpEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuniickoit denepanuu, BHITOIHAIOMUN
orpezeNeHHble QYHKIIMM Ha OCHOBaHUH JOTOBOPa C M3TOTOBHUTENEM (TMPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOABIIOM), U YITOJTHOMOUYEHHBI UM Ha MIPUHATHE U
yIIOBJETBOpPEHHE TpeOOBaHUM MOTpeOuTENel B OTHOIIEHHWH TOBapa HEHAJUIekAIllero KayecTBa; (B
pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alMs HE3aBUCHUMO OT  OpraHU3alMOHHO-TPAaBOBOM  (OpPMBI WM
I/IHI[I/IBI/I,Z[ya.HBHEJﬁ npecaAnpruHUMaTeiib, OCYICCTBIAIONIUC UMIIOPT TOBapa HJIsA €T0o HOCHG,Z[YIOH_Ieﬁ
peanuzanuu Ha Tepputopuu Poccuiickoit @eneparuu; (B pen. PenepanpHoro 3akona ot 21.12.2004
N 171-®3)

BJajeNel] arperaropa uHpopmanmuu o ToBapax (ychayrax) (majee - Biajener] arperaropa) -
OpraHM3alysl HE3aBUCUMO OT OPraHH3al[MOHHO-TIPAaBOBOW (OpMBI JMOO HWHAWBUYAJTbHBIN
OpeANpUHUMATENNb, KOTOpBIE  SIBIAIOTCS — BIQJAENbIIAMU  HPOTpaMMbl IS AIIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MamuH © (WIK) BiaAenbllaMu caita © (WIM) CTpaHUIBI calTa B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOW  ceTH  "VHTepHeT" W  KOTOpbIe MPEJOCTaBIISIOT
MOTPEOUTENI0O B OTHOIICHWH OMpEAEICHHOTO ToBapa (yciayru) BO3MOXKHOCTh OJIHOBPEMEHHO
O3HAKOMUTBCSI € TMpPEUIOKEHHWEM TpoJaBla (MCHOJHUTENS) O 3aKIIOUYEHUH  JIOTOBOPA
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KYIUTH-TIPOJIA’KA TOBapa (JIOTOBOpa BO3ME3JHOTO OKAa3aHWs YCIYyr), 3aKIOYUTh C IMPOJABIOM
(MCTIOTHUTEJIEM) JIOTOBOP KYIUTU-TIPOJAXKH (JIOTOBOP BO3ME3HOTO OKa3aHUs YCIYT), a TaKkKe
MPOU3BECTH MPEABAPUTEILHYIO OIUIATy YKA3aHHOTO ToBapa (YCIyTW) MyTeM HAaJIMYHBIX PacueTOB
aub0 TmepeBoJia JACHEKHBIX CPEACTB BJIAQJACIBIy arperatopa B paMKax HPUMEHSEMBIX (GopM
OC3HAIMYHBIX PACYeTOB B COOTBETCTBUM C HYHKTOM 3 cTatbu 16.1 HacTosmiero 3akoHa
®enepanbHbiM 3ak0HOM OT 27 utoHs 2011 roa N 161-®3 "O HauroHaNbHOM MIATEKHOU crcTeME'.
(B pen. ®enepanbHbIX 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0une moJioxxeHus

Cratps 1. IIpaBoBoe pery/iupoBaHue OTHOIICHUHA B 00J1aCTH 3aIMThI
MpaB noTpeduTesIel

1. OtHomeHUs B 0OJIAaCTH 3alIMTHI TMpaB MOTpeOUTENer peryaupyrorcs ['paxaaHCKUM KOIAEKCOM
Poccuiickoit ®enepaunu, HACTOSAIMMM 3aKOHOM, IPYTMMH (QelepalbHBIMH 3aKOHaMH (najee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBHHM C HUMHU HHBIMH HOPMATHBHBIMHM MPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit dexepanuu HE BIpaBe Nopydarh (enepaibHbIM OpraHam
HUCIOJIHUTEIBHON BIACTHU MMPUHHUMATDH aKThI, COACPIKAIINEC HOPMBI O 3alllUTC IIpaB HOTpCGHTeﬂeﬁ.

[IpaButensctBo Poccuiickoit ®Denepanuu BhpaBe H3AaBaTh s MOTPEOUTENs W MPOJaBIA
(M3roTOBUTENS, UCIOJHUTENSA, YHNOJHOMOYEHHOH  OpraHM3allud WIM  YINOJHOMOYEHHOIO
WH/IMBUYaJIbHOTO MPEANPUHUMATENS], HIMIIOPTEPA, BIaJeblla arperaropa) npaBuia, 00s3aTebHble
IPY 3aKJIFOYEHUU M UCIOJHEHUU MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIIM-IIPOAAXKH,
HHEPrOCHA0KEHUS, IOTOBOPOB O BBHIMOJIHEHUH padoT M 00 oka3aHuu ycuyr). (B pen. PenepaibHbIX
3aKkoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoit @exepanun

1. Eciu mexayHapoaHbiM goroBopoM Poccuiickoit depepanuyi yCTaHOBIICHBI WHBIE MPAaBUJIA O
3alIUTe TpaB  NOTpeOHTeNei, dYeM Te, KOTOphle NPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM,
MPUMEHSIOTCS TIpaBuiIa MEXIYHApOoIHOTO noroBopa. (B pen. denepanpHoro 3akoHa ot 08.12.2020
N 429-®3)

2. PemeHus MeXrocylmapCTBEHHBIX OpPraHOB, MPUHATHIE HA OCHOBAaHUU  IOJIOKECHHI
MEXIYHApOAHBIX HOroBopoB Poccuiickoit ®Penepauuu B HMX MCTOIKOBAHUH, IPOTHUBOpPEUALIEM
Konctutynmu Poccuiickoit denepannu, He moanexar ucnoiHeHuto B Poccuiickoit denepanum.
Takoe mpoTHBOpEYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJKE, OMpeneiIeHHOM (enepanbHbIM
KOHCTHUTYIIHOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crartba 3. IIpaBo norpeduTesieid Ha MPOCBeNIeHUE B 00/1aCTH 3AIUTHI
NpaB norpeduTesien

1. ITpaBo moTpedOuTeneil Ha MPOCBEIICHUE B 00JIACTH 3alTUTHI TIpaB MOTpeOUTENe 0becIeunBaeTCst
NOCPEJICTBOM BKJIIOYEHHUSI COOTBETCTBYIOIIUMX TpeOOBaHUWU B (eaepabHble TOCYIapCTBEHHBIC


https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l115
https://normativ.kontur.ru/document?moduleid=1&documentid=453795#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394915#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1

o0Opa3oBaTenbHbIC CTaHIAPTHI U 00pa30BaTEIbHBIE IPOTPAMMBI, & TAKXKE MOCPEICTBOM OPTaHU3AINH
cucteMbl HHpopMaIuu moTpeduTeNe 00 X MpaBax U O HEOOXOIUMBIX ACHCTBHUAX IO 3AIIUTE ITHX
npas. (B pen. ®enepanbHbix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peammzanuu mpaBa TOTpeOWTENE HAa MPOCBENIEHHWE B OONACTH 3alUTHI IPaB
noTpeduTeneil opraH TOCYJapCTBEHHOIO HaJa30pa OCYIIECTBIseT (OpMUpPOBaHHE U BeICHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYAAPCTBEHHOTO HH(DOPMAIIMOHHOTO pecypca B 00JIACTH 3aIIUTHI
mpaB MmoTpeduTeneid, kKauecTBa U 0E30MAaCHOCTH TOBAPOB (paldoT, yCIyT) B MOPSJIKE, YCTAHOBIEHHOM
[IpaButensctBoM Poccuiickoit ®enepanuu. (B pen. PenmepanbHoro 3akona ot 11.06.2021 N
170-D3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomaBen (McmoJIHUTENB) O0s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCyTCTBMM B JIOTOBOpE YCIOBHM O KadecTBe ToBapa (palOoTbl, YyCIyru) MNpoJaBell
(ucosmHUTENH) O00s3aH TIepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH padOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLINI OOBIYHO MPENbSIBIIEMbIM TPEOOBAHHUSIM M TPUTOAHBIN IS LeNIeH, A1 KOTOPBIX
ToBap (pabora, yciayra) Takoro poaa OObBIYHO Hcmosb3yercs. (B pen. demepanbHOro 3akoHa OT
25.10.2007 N 234-03)

3. Ecnu mpomaBer; (MCIIOJIHUTENb) MPH 3aKIIOUYEHUH JIOTOBOpa OBLI MOCTAaBJIEH MOTpeOUTeNeM B
U3BECTHOCTH O KOHKPETHBIX LIEJSIX TpUoOpeTeHus ToBapa (BBHIIIOIHEHUS pabOThl, OKa3aHHsI YCIIyTH),
npojaBen] (MCIOJHUTENb) 0053aH Tepenarh MOTPeOUTET0 TOBap (BBIMOJIHUTH padOTy, OKa3aTh
YCJIyFy), HpHI‘O,Z[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBHUU C OTUMMU LICIIAMU.

4. Ilpu nponake ToBapa 1o odpasiy u (MJIM) ONMCAHUIO MPOAABEL 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTMCAHUIO.

4.1. llpu mnpojaxe OTAEIbHBIX BUAOB TEXHUUYECKU CIIOXKHBIX TOBAapOB C IPENBAPUTEIHLHO
YCTAaHOBJICHHBIMU TMpOrpaMMaMH JJIsl 3JEKTPOHHBIX BBIUYMCIMTEIBHBIX MAIIUH MOTPEOUTENIO
o0ecreynBaeTcsi BO3SMOXKHOCTh MCIOJIb30BATh OT/EIbHbIE BUIBl TEXHUYECKH CIOXKHBIX TOBapOB C
MIPEABAPUTENIBHO YCTAaHOBJIEHHBIMM MPOrpPAMMaMM JUIsl AJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIWH,
CTpaHaMU NPOUCXO0KIEHUS KOTOPBIX sIBIsItOTCs Poccuiickas @enepanus UM Jpyrue rocyaapcraa -
yjaeHbl EBpa3uiickoro »KOHOMHYECKOro coro3a. llepedeHb OTHENbHBIX BHUIOB YKAa3aHHBIX
TEXHUYECKU CIIOKHBIX TOBApOB, MOPSAOK COCTABJICHUS W BEICHUSI TEPEUHs MpPOrpaMMm s
3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAlllUH, CTPAHAMHU [POUCXOXKACHUS KOTOPBIX  SBIISFOTCS
Poccniickas @enepanus Wi Ipyrue rocy1apcrsa - WieHbl EBpasuiickoro 3kOHOMMYECKOro COr3a U
KOTOpBIE JOJKHBI OBITh MPEIBAPUTEIBLHO YCTAHOBJEHBI, U TOPSAIAOK HX IpPEIBAPUTEIHHON
YCTaHOBKH, BKJIIOYas TpeOoBaHUS K (DYHKIMOHUPOBAHUIO, omnpenenstoTcs IIpaBUTenscTBOM
Poccuiickoit ®denepamuu. (B pen. denepambHoro 3akoHa or 02.12.2019 N 425-d3 (pen. ot

22.12.2020))

[IpenBapuTenbHO YCTAaHOBIEHHBIE MNPOrPaMMBbI ISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH,
HCIIOJIB3YCMbIC HOTpe6I/ITe.H€M Ha OTACJIBHLIX BUAAX TCXHUYCCKHU CIIOXKHBIX TOBAPOB AJId AJOCTYIIA K
nH(popManuu Ha caiTax B MHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetn "MHTepHeT", MOIKHBI
O6GCH€‘II/IBaTb BO3MOXHOCTBh HCIIOJIB30BaHUA 663 JOMOJIHUTCIIBHBIX HACTPOCK (HO YMO.H‘-IaHI/IIO)
MOMCKOBOM CHCTEMBI, CTPAHOUW MPOUCXOXKICHUSI KOTOpou sinsgercss Poccuiickas Deneparusa win
JIpyrue rocyaapcTBa - wieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®enepanuu. TpeOoBaHMS K YKa3aHHOW ITOMCKOBOM CHCTEME U
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HOPS/IOK ee ompenerneHus: ycranaBnupatorcsi [IpaBurensctBom Poccuiickoir @epepauuu. (B pen.
®denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTaHOBIEHHBIE MNPOrPaMMBbl ISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH,
HCIIOJIB3YCMbIC HOTpe6I/ITe.H€M Ha OTACJIbHBIX BUAAX TCXHUYCCKHU CIOXKHBIX TOBAPOB, JOJKHBI B TOM
YHClie BKJIIOYATh MPOTrpaMMy JUIsl SJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlIWH, KOTOpas MpeJIHa3HaueHa
JUIS TIOMCKA, IPOCMOTpa M MPUOOPETEHHS MPOrpaMM IS SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIWH,
MPUMEHSIEMBIX MOTPEOUTENSIMHU C UCTIOJIb30BaHNEM TEXHUYECKHU CIIOKHBIX TOBAPOB (JaJiee - eIUHBIH
MarasuH NPUIOKEHUN), U (QYHKIMOHUPOBAHHE KOTOPOW OCYIIECTBIIAETCS C yYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKIAaeMbIX (heepaabHbIM OPraHOM HMCIIOJIHUTEIBHON BJIACTH, OCYLIECTBIISIOMIUM
¢yHKIMU 10 BBIpAOOTKE W peajHu3allid TOCYIapCTBEHHOW MOJUTUKM U HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B chepe MHGOPMAIMOHHBIX TeXHOJIOTHH. DenepalbHblii OpraH UCIIOTHUTEITHHOU
BJIACTH, OCYUIECTBIISIOMNN (PYHKIIMU MO BBHIPAOOTKE U PeaM3alii TOCYAAPCTBEHHOM MOJIMTHUKU U
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBCPKAACT NCPCUCHb MNpOorpaMM IJIsd SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIIHWH, PasMCIIaCMbIX B

€MHOM MarasuHe NpUJIOKEHUI B oOs3arenbHOM mopsake. (B pen. PenepasbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaM¥ WK B YCTAaHOBJIGHHOM UMM TIOPSIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHMUS
K ToBapy (pabote, ycmyre), mpojaaBell (MCIOTHUTENb) 00sA3aH MepenaTb MOTPEOUTENI0 TOBAp
(BBIMMOTHUTH pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH OTUM TpeOoBaHMsIM. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEJIS (HCIIOJTHHUTEJIS,
NMPOJAaBIA) B 00J1aCTH YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA I'OAHOCTH
TOBapa (padoThbl), a TAK:Ke TAPAHTHHHOI0 CPOKA HA TOBap (padorty)

1. Ha TtoBap (paboTy), mpemHa3HA4YE€HHBIA IS JUITMTEIBHOTO HCIIOJIB30BAaHMS, HW3TOTOBHUTEINb
(MCIIOJTHUTEINb) BIPABE YCTAaHABIMBATH CPOK CIIY>KOBI - IEpHOJ, B TEYCHHE KOTOPOTO U3rOTOBUTEINb
(ucosHUTENH) 00s3yeTcs oOecTnedyrBaTh MOTPEOUTETI0 BO3MOXKHOCTH HCITOJIB30BAaHUS TOBapa
(paGOTBI) MO0 Ha3HAYCHUIO U HECTU OTBCTCTBCHHOCTL 34 CYIICCTBCHHBIC HCAOCTATKH, HA OCHOBAHHUU

nyHkTa 6 crate 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pea. @enepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsroTtoBuTenb (MCHOJHMUTENb) OO0s3aH yCTAaHABIMBAaTh CPOK CIYKOBbl ToBapa (paboThl)
JUTUTEIBHOTO TOJIb30BAaHMS, B TOM YHCIIC KOMIUICKTYIOIINX HM3JENUi (IeTasei, y3/IoB, arperaTros),
KOTOpbIE 0 HCTEUEHUH OINPEAEICHHOTO IMEpPHoia MOTYT IMPEACTAaBIATh OMACHOCTb JUIS KH3HH,
37I0POBBSI MTOTPEOHTENS, NMPUUYMHATH Bpell €ro MMYIIECTBY WM OKpyXkaromed cpene. (B pen.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HCUMUCIATHCS EIUHUIIAMH BPEMEHHU, a TAK)KEe WHBIMHU
CAMHUIAMHU HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMH W MPOYHMMU CAWHULIAMHU HU3MCPCHHA UCXOASA U3

(GYHKIIMOHAJTBLHOTO Ha3HA4YeHMsI ToBapa (pe3ynbTaTa padoThl)). (B pen. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHMA, MapProMepHO-KOCMETHYECKHE TOBAPhl, MEIMKAMEHTBI, TOBaphl OBITOBOM
XUMUU W MHBIC MOJJ0O0HBIE TOBAphl (PaOOTHI) U3TOTOBUTENb (MCIIOJHUTENH) 00s3aH yCTaHABIMBATH
CPOK TOAHOCTH - TEPHUOJI, 0 UCTEYCHUH KOTOPOTro TOBap (paboTa) CUMTAETCS HEMPHUTOMHBIM IS
UCIIOIB30BaHus 110 Ha3HaueHH0. (B pex. deaepanbroro 3akoHa or 21.12.2004 N 171-D3)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PAOOTHI) MO UCTEUECHUH YCTAHOBIECHHOTO CpPOKAa TOJHOCTH, a
TaKk)Xke ToBapa (BBIMOJHEHUE padOThI), HA KOTOPHIHN JTOKEH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH
HE YCTaHOBIICH, 3amnpemnaetcs. (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. UzroroButens (MCIOJHUTENH) BIPaBE YCTaHABIMBATH HAa TOBap (paboTy) rapaHTHIHBIN CPOK -
MepHoJI, B TEUEHUE KOTOPOTO B cliydae OOHApYKeHUs B TOBape (paboTe) HEeJ0CTaTKa H3TOTOBUTEIh
(McrioNHMTENh),  TPOJABeN,  YIOJHOMOYCHHAs  OpraHu3anus  WIA  yIIOJTHOMOYEHHBIH
WHAUBUAYAIbHBI  NpeANpUHUMATENb, HUMIOPTEp OO0S3aHbI  YAOBIETBOPUTH  TpeOOBAHUA
noTpeduTens, ycTaHOBIEeHHBIE cTaThsiMu 18 u 29 Hactosmiero 3akona. (B pen. denepambHOTro
3akoHa oT 21.12.2004 N 171-D3)

N3roToButens BrpaBe MPUHATH 00S3aTETHCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (IOTIOJHUTEILHOE 00513aTEIBCTBO). (B PE/I.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Conepxanue  JONOJHUTENBHOTO  00s3aTENIbCTBA  M3TOTOBHUTENS, CPOK JCHCTBUS  TaKOTO
00s13aTesIbCTBA M HOPSIOK  OCYIIECTBIEHUS MOTPEOUTENIeM IpaB IO TAaKOMY OO0s3aTEeNbCTBY
OIIpeIeTSIOTCs M3roToBuTeNeM. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh Ha TOBAp TapaHTUUHBIA CPOK, €CIIM OH HE YCTaHOBJIICH
HU3TOTOBUTCIICM.

Hpoz[aBeL[ BIIPpaBC IMMPUHATH O6H3&TCHBCTBO B OTHOLICHUU HCAOCTATKOB TOBApa, OGHap}OKeHHBIX 110
UCTEUCHWH  TapaHTHHHOTO  CPOKa,  YCTAHOBJIEHHOTO  M3TOTOBHUTEIEM  (JOMOJHHUTEIBHOE
00513aTeILCTBO).

CopepxaHue JOMONHUTENBHOIO 0053aTeIbCTBA MPOJIABLa, CPOK JEHCTBUS TAKOro 00s3aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpPeOUTENEeM TpaB IO TAaKOMYy OOS3aTEIbCTBY ONPEACISIOTCS
JIOTOBOPOM MEXIy MOTpeOuTeieM U mpoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKEHHbIE B
TE€YEHHE CpOKa JEWUCTBUS JOMOJIHUTEIHLHOTO 0053aTeNbCTBAa, B COOTBETCTBUM C ab3alleM BTOPHIM
nyHkTa 6 crateu 18 Hacrosmiero 3akoHa, a IOCIE OKOHYAHUS CPOKA JEHCTBUS JOMOJIHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathbu 19 Hacrosmiero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CraTtba 6. O0S3aHHOCTDb U3rOTOBUTEIA 00€CIIeYUTh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOr0 00CJIy:KMBAHUS TOBapa

W3roroBurenb 00s3aH 00ECIEYUTh BO3MOXHOCTh HCIOJB30BAHUS TOBapa B TECUCHHE €r0 CPOKa
CIykObl. JI71s1 3TOM LEaM HM3rOTOBUTENh OOECIEeYMBAET PEMOHT M TEXHHUYECKOE OOCITy)KMBaHHUE
TOBapa, a TAaK)KE BBITYCK U TIOCTaBKY B TOPTOBBIC M PEMOHTHBIC OpPraHU3aIlMH B HEOOXOAMMBIX IS
PEMOHTa U TEXHHYECKOTO OOCITY>KMBaHHs OObEME M acCCOPTHMEHTE 3allacHBIX YacTeil B TEUEHHUE
CpOKa MPOM3BOJICTBA TOBAapa M IMOCIIE CHATHS €T0 C TPOU3BOJICTBA B TCUCHHUE CPOKA CITY>KOBI TOBapa,
a PH OTCYTCTBUHU TaKOTO CPOKA B TEUEHHUE JICCATH JIET CO AHA MEpeadd ToBapa MOTPeOUTENIO.

Crartbs 7. IIpaBo norpeduTesist Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYI'H)
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1. [TorpeOuTens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSX €ro
UCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKYU U YTUIM3AalUU ObUT Oe30maceH AJisl )KU3HHU, 3710POBbS
NOTpPEeOUTENS, OKPYKAIOUIeW Cpeabl, a TakXkKe He NPUYMHSIT BpeJ HMMYILIECTBY MOTPEOHTEIs.
TpebGoBanusi, KOTOPBIE JOJKHBI 00eCTIeYrBaTh OE30MaCHOCTh ToBapa (pabOThI, YCIYTH) JUIS )KU3HU
U 3/I0pOBBsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpelbl, a TaKkKe MPEeJOTBpAIlCHUE MPUYUHEHUS Bpeda
UMYILIECTBY MOTPEOUTENs, SBISIIOTCS OO0S3aTENbHBIMU M YCTaHAaBIMBAIOTCA 3aKOHOM WM B
YCTaHOBJICHHOM MM mopsizike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

2. U3roToBuTENh (MCIONHUTENH) 00s13aH 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CIY>KOBI MJIM CPOKa TOTHOCTH TOBapa (paboThi).

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaTbM S5 HACTOAILIEr0 3aKOHA MU3TOTOBUTEND (MCIOJHUTENh) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00s13aH 00eCIeYnuTh OE30MaCHOCTh TOBapa (PaboThI)
B TEUCHHUE JCCATHU JIET CO IHA Mepenadyn ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuunHeHHBIN KU3HY, 3JOPOBBIO MM UMYIIECTBY MOTPEOUTEINS BCICICTBUE HEOOECTICUCHMS
Oe3omacHOCTH ToBapa (paOoThI), TOMJEKHUT BO3MEHICHHIO B COOTBETCTBUM CO CTaThed 14
HACTOSIIIETO 3aKOHA.

3. Ecmm nns 6e30macHOCTH  WMCMOJB30BaHHWS ToBapa (paboThl, YCIYTH), €ro XpaHCHHS,
TPAHCTIIOPTHUPOBKM W YTHIM3AIMUA HEOOXOIMMO COONIONATh ClelualbHble MpaBwia (nanee -
npaBuja), W3TOTOBUTEIh (MCIIOJHUTENh) OO0S3aH yKa3aTh 3TH TpaBUja B COMNPOBOJAMTEIBHON
JOKYMEHTAIlui Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MAapKUPOBKOH MM WHBIM CHOCOOOM, a
mpoJiaBet] (MCIIOTHUTENb) 00513aH TOBECTH ATH MPaBHJIA IO CBEICHUS OTPEOUTENS.

4. Ecnu Ha ToBapbl (paboOTHI, YCIyTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPSIKE YCTAHOBIICHBI
oOsi3aTenbHble  TpeOoBaHMsA, oOOecleurBaioOnIe HX O0€30MacHOCTh JUIS  JKU3HH, 3]I0POBbBS
HOTpeOnTeNs, OKpYyXKalomel cpeasl W IMPEeJOTBpAlleHHE NPUYMHEHUS Bpelda HMYIIECTBY
noTpeOUTENs,, COOTBETCTBHE TOBAapOB (palboT, YyCIHyr) yKa3aHHBIM TpPEOOBAaHUSAM MOJJICKHT
00s13aTeIbHOMY TOJITBEP)KJCHUIO B MOPSIKE, MPEIYCMOTPEHHOM 3aKOHOM M HWHBIMH IIPaBOBBIMH
akTamu. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mponmaka ToBapa (BBIOJTHEHHWE pabOThI, OKa3aHWE YCIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThkl, yciyru), 6e3 undopmanuu o0 00s3aTETLHOM MOATBEPKICHUN €ro
COOTBETCTBUSI TPEOOBaHMSM, yYKa3aHHBIM B MyHKTE | Hactosmiel crtatbu. (B pen. demepanbHOrO
3akoHa OT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoaaka ToBapa, B TOM 4YHCIE MMIIOPTHOIO TOBapa, COJAEPIKAIIETOo
MH(POPMALINIO, 32 PACIPOCTPAHEHUE KOTOPOH MPEAyCMOTpPEHA aJMUHUCTPATUBHAs WIN YTOJIOBHAS
OTBETCTBEHHOCTH. (B penl. DenepanbHoro 3akoHa ot 05.12.2022 N 478-03)

5. Ecam ycraHOBIEHO, 4YTO TIPH COOJNIONEHWH MOTPEOWTENEM YCTAHOBJICHHBIX IIPABUI
UCTIOJIb30BAaHUs, XPAaHEHUs WM TPAHCIOPTHUPOBKU TOBapa (pabOThl) OH NMPUYMHSAET WIM MOXKET
NPUYMHUTE BpEeX JKU3HH, 370pOBBI0O M HWMYIIECTBY MOTPEOHTENs, OKpYyKalomeH cpene,
U3rOTOBUTENb  (MCHOJHUTENb, MpPOJAaBEN) O00s53aH HE3aMEUIUTENbHO IPUOCTAHOBUTH  €T0
IPOU3BOJICTBO (peann3annio) 10 YCTPaHEHMsI NPUYMH BpPENa, a B HEOOXOJUMBIX CIydasX NMPHHATH
MEpHI [0 U3BATHIO €0 U3 000pOTa M OT3BIBY OT MOTpeduTeNs (MoTpeduTenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTEINB) 00sI3aH CHATH TAaKOM
ToBap (paboTy, yciyry) ¢ mpous3BOACTBa. [IpyW HEBHIOJHEHWH W3TOTOBUTEIEM (HCIIOTHUTEIIEM)
3TON 005A3aHHOCTH YHNOJHOMOYECHHBIN (perepaabHbIil OpraH UCIOJHUTENFHONW BIACTH MPUHUMAET
MEpBI TI0 OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) C BHYTPEHHETO PhIHKA U (MJIM) OT MOTpeOUuTes
WIM TOTpeOHuTeNel B MOpsIKe, YCTAaHOBICHHOM 3aKoHOJaTenbcTBOM Poccuiickoit deneparun. (B
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pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIyrH), MOJJIEekKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTEIEM) B IOJTHOM O0BEME.

6. [Tynkt yrpatui cuiy. (B pen. @eaepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresnss Ha nHGpopManuI0 00 H3rOTOBHUTEJIE
(ucnoJsiHUTeJIE, MPOAABIIE) M O TOBapax (padorax, ycayrax)

1. [TorpeOuTens BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOJUMOM U JOCTOBEPHOM MH(OpMaIH
00 m3roroBuTene (MCIONHUTENE, MPOJABIE), PEKUME €ro paboThl U PEaTM3yeMbIX MM TOBapax
(pabotax, ycayrax).

2. Yka3aHHas B NyHKTe | HacTtosAmei cratbu HMHGpOpMAIMs B HArJSAHOM M JOCTYIMHOW (opme
JIOBOJIUTCS IO CBEJICHMSI IOTPEOUTENEH MPHU 3aKIIIOYEHUH IOTOBOPOB KYIUIM-IIPOJAXH U JOrOBOPOB
O BBIOJHEHMH paboT (OKa3aHWU YCIAYr) crnocodamu, MPHHATBIME B OTIENBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha pYCCKOM S3bIKE, a JIOMOJHUTEIBHO, II0 YCMOTPEHHUIO
U3TOTOBUTENS (MCIIOJNIHUTENS, MPOAABLA), HA TOCYAAapCTBEHHBIX s3bIKax CcyOBekToB Poccuiickoii
®denepanvu U pOJHBIX A3bIKaxX Hapo10B Poccuiickoit @enepanuu.

3. YnonHOMOUY€HHasl OpraHu3anys Wik YIOJHOMOYEHHBIH UHINBUYaJbHBIH IPEAIPUHUMATEND 110
TpeOOBaHUIO TOTpeOUTENsT O00sA3aHBI MPEAOCTABUTH IMOATBEP)KICHHE CBOUX TOJHOMOYMUM,
BBITEKAIONIMX U3 3aKJIIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoaaBuoM). (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crartbs 9. Undopmanus 00 usroroBuresie (MCIOJHUATEIE, IPOJABIIE,
BJIaJIeJIbIIe arperaTopa) (B pea. @enepaabHoro 3akona or 29.07.2018 N
250-d3)

1. U3rotoBuTenb (MCIOIHUTEIND, IPOJIAaBel]) 00s3aH JOBECTH 10 CBEACHUS MOTpeduTens GpupmMeHHoe
HaWMEHOBaHKE (HAaMMEHOBAHWE) CBOCH OpraHU3aIMH, MECTO €€ HaXOXKJACHHS (aapec) U PEKUM ee
pabotel. IIponaBen (MCHOJMHMUTENb) pa3MelIaeT yKa3zaHHYI0 WHGOpMAlMIO Ha BbIBeCKe. (B pell.
denepanpHoro 3akona ot 21.12.2004 N 171-93)

UsroroButens (MCHONHUTENb, MPOJAABEL) - WHAMBUAYAIbHBIM NpPEANPUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTEN0 MH(POPMAIMIO O TOCYAAPCTBEHHOW pErucTpalv U HauMEHOBaHHUH
3apEeTUCTPUPOBABIIETO €r0 OpraHa.

NsrotoButens (mponaselr) 00s3aH JOBECTH IO CBEASHUS MOTpeOuTens GupMEHHOE HAMMEHOBAHUE
(HaMMEHOBAHUE), MECTO HAxXOXXJICHUS (aapec) W pexuM pabdOThl YIMOJIHOMOYCHHOW OpraHU3aINHN

WIM YIOJHOMOYEHHOI'O HMHIMBUIYAIbHOIO NpeanpuHuMarend. (B pel. denepalbHOrO 3aKOHa OT
29.07.2018 N 250-93)

1.1. YmonHOMOYEHHasi OpraHU3aIus Wik YIOJIHOMOYSHHBIH WHINBUAYATbHBINA IPEANPUHIMATEIH B
ciydyae oOpamieHuss moTpeOuTeNnst o0s3aHbl JOBECTH /IO €ro CBEJACHUs HHPOpMAIHI0 O cedbe u
usroroButene (mpogasiie) (pupMeHHOE HaWMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIIMOHHBIA HOMEp 3aliCH O CO3JAaHUH
IOPUANYECKOTO  JuIa, (aMuiInio, UWMs, OTYeCTBO (€CIM HMMEeTCs), TOCYdapCTBEHHBIH
pEerucTpaloHHbI HOMEp 3alKiCH O TOCYJapCTBEHHON peructpanuu GU3NYecKoro JIMia B KauecTBe
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WHAWBUAYAILHOTO TPEINPUHUMATENA). YIIOJHOMOYEHHAs] OpPTaHM3alMs W YIIOJTHOMOYEHHBIH
WHAMBUAYaJIbHBIN MpeANpUHUMATENb BIIpaBe JOBECTU J0 CBeIEHUs NoTpedurterneil nHpopMaluio o
ce0e MOCpeACTBOM €€ pa3MeIleHHs] Ha CBOEM caiiTe B MH(pOpMAIMOHHO-TEIEKOMMYHUKAIMOHHOM
cetu "UuTteprer", nndpopmanuio 06 nzroropuresie (IIpoIaBIie) MOCPEACTBOM pa3MEIIeHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOHM ceTr "MHTepHeT" CChUIKM Ha CTpaHUIly cailTa
U3roToBUTENS (MpojaBa) B  HWH(DOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHer",
comepxkamiyro uHpopmanuio o0 u3rorosurene (mpoaasiie). (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa 00si3aH JIOBECTH JI0 CBEIEHHUS MOTpeOHuTeNel mHpOpMauio o cede u
nponaBie (ucnomHutene) (GUpPMEHHOE HAMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBIA HOMEp 3aliCH O CO3JAaHUH
IOPUANYECKOTO  Juma, (aMuiInio, UWMs, OTYeCTBO (€CIM HMMEeTCs), TOCYdapCTBEHHBIH
pEerucTpaloHHbI HOMEp 3alKCH O TOCYJapCTBEHHON perucrpanuu GU3NYeckoro JIMia B KauecTBE
WHAWBUAYAILHOTO TMPEANPUHUMATENS), a TakkKe OO0 HWMEIONUXCS H3MEHEHHSIX B yKa3aHHOU
nHopmanuu. Brnagenern arperaropa JOBOIUT 0 CBeACHUS moTpeduteneit nHdopmaiuio o cede u
npojaBile (MCTIOTHUTENE) MOCPEACTBOM €€ pa3MEIICHHs Ha CBOUX caiiTe W (WJIHM) CTpaHUIlE caiiTa B
nH(pOpManMOHHO-TeIEKOMMYHUKaIIMoHHOW cetn  "UaTepner". Wubopmanuio o mpopasie
(ucroHMTENE) BIAAEINEll arperaropa BIpaBe JOBECTH 10 CBEACHHS MOTPEOUTENEH MOCPEICTBOM
pa3MelnieHus Ha CBOMX caiiTe U (WIK) CTpaHULIe caiiTa B UH(POPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHON
CeTH "Unrepuet" CCBUIKH Ha CaiT npoaaBLa (ucnosHUTENS) B

nH(pOpManMOHHO-TeIEKOMMYHUKaIMoHHOW cet "MHTepHer". (B pen. demepaibHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. IlponmaBer; (MCHOJHUTENH) 00S3aH TPEIOCTABUTH BIAJEIBIYy arperaropa M pa3MeCTHTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT" (NMpU €ro HaJIW4Yum)
JIOCTOBEpHYIO MH(pOpMaIuio o cede, yKazaHHyI0 B MyHKTe 1.2 HacTosmmei cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHUS B TakoW WH(pOpMaIlu, MpojaBelr] (MCIOIHUTENb) 0053aH B TEYCHHE OJTHOTO
paboyero AHS ¢ MOMEHTa BHECEHHUS B HEe M3MEHEHHUU COOOLIUTH BIAJAEIbIly arperaropa o0 3THX
W3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"Untepuer" (mpum ero Hammuumu). Brmanmenern; arperaropa o00si3aH BHECTH 3TH HW3MCHEHHUS B
uH(pOpPMAIIMIO O TPOJAABIE (MCIIONHUTEIEC) B TEYCHHE OJHOTO PadOUero JHS, €CIU pa3MeIICHHE
yKa3aHHON MH(pOpMalMu OCYIIECTBIISETCS Ha caiiTe BIajeiblia arperaropa U (WjaM) ero CTpaHUIe
caiita B MH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetn "MHrepuetr". (B pen. PexepanbHOro
3akoHa 0T 29.07.2018 N 250-D3)

2. Ecom Buja neATeTbHOCTH, OCYIIECTBISEMBIA H3TOTOBUTEIEM (HMCIIOTHUTENIEM, IPOJIABIIOM),
MOJJICKUT JUICH3UPOBAHUIO U (W) UCTIOTHUTENh UMEET TrOCYJapCTBEHHYIO aKKpPEIUTAIIHIO, 10
CBEJICHUS TOTPEOUTENS JOKHA OBITh JOBeACHA HHGOPMAIIUSI O BHIE ASATEIHHOCTH H3TOTOBUTEIS
(McnosHUTENS, MPOAABIA), HOMEpE JUICH3UH U (M) HOMEpPE CBUICTEILCTBA O TOCYIAapPCTBEHHOU
aKKpEeAWTAIMH, CpPOKax JECUCTBUS YyKA3aHHBIX JIMIICH3WW W (WJIM) CBUICTEIHCTBA, a TaKKe
uHpopmanus o0 opraHe, BbIJABIIEM YyKa3aHHbIC JUIEH3UIO M (MJIM) CBUACTENHCTBO. (B pell.
denepanpHOro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpEeHHAs MyHKTaMH | 1 2 HacTOsIIe! CTaThH, JOJKHA OBITh TOBEICHA 110
CBEJICHMsSI TOTpeOUTENel TakKe MpPH OCYILIECTBIECHUH TOPIrOBIM, OBITOBOIO M HWHBIX BHJOB
o0cyXMBaHUSI TIOTpeOUTENel BO BPEMEHHBIX MOMEIICHHSIX, Ha spMapKax, C JOTKOB U B JPYrUX
CIIy4asiX, €CIM TOPTOBJIsl, OBITOBOE M WMHBbIE BUABI OOCITYXUBAaHUS MOTpeOUTENEH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaX0XKJICHUS MPOoaaBIa (MCTIOTHUTEs).
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Crarba 10. Madopmanus o ToBapax (padorax, yciayrax)

1. UsrotoButenb (MCIOIHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABISITh MOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEpHYIO MH(OpManuio o ToBapax (paboTax, yciyrax), 00ecIeunBaronIyro
BO3MOXKHOCTh UX MPaBHIBHOTO BbIOOpa. I10 oTHenbHBIM BHIaM TOBApOB (paboT, yCiIyr) MepeyeHb U
crocoObl  J0BeleHUs HMHQOpMAIMK 10 M[OTpeOuTens ycraHaBiauBaioTcs [IpaBUTENbCTBOM
Poccuiickoit @enepanuu.

2. Nndopmanus o ToBapax (pabotax, yciayrax) B 0043aTeIbHOM MOPSIKE T0JDKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WM MHOE YCTaHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanyiyi 0 TEXHUYECKOM PETYIUPOBAHUM M CBHIETEILCTBYIOIEE 00 0053aTEIIbHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa oOo3HadyeHue; (B pen. denepanpHoro 3akona ot 21.12.2004
N 171-$3)

CBeIeHUSI 00 OCHOBHBIX MOTPEOMTEIHCKMX CBOMCTBaxX TOBapoB (paboT, yciayr), B OTHOIICHHUH
NPOAYKTOB TMHTAHUS CBEACHHUA O cOCTaBe (B TOM 4YHCIIE HAUMEHOBAaHUE HCIIOJIb30BAHHBIX B
MPOIECCe HW3TOTOBICHUS MPOAYKTOB NHUTAHHS MHUIIEBBIX J00ABOK, OMOJOTUYECKH AKTHBHBIX
n00aBoK, WH(pOpMalKsg O HaJMYMKM B MPOAYKTAX NHUTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXCHEPHO-MOAM(PHUIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIU COJAEp)KaHUe
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Oojee AEBITH AECATHIX MPOIEHTA),
MUIICBON IIEHHOCTH, HA3HAYCHHH, 00 YCIIOBUSX MPUMEHEHUS M XPAaHEHUS MPOJYKTOB MUTAHUS, O
croco0ax M3TOTOBJICHHS TOTOBBIX OJt0J, Bece (00BEME), 1aTe M MECTE M3TOTOBJICHHUS U YIAKOBKH
(pacdacoBku) MPOAYKTOB MUTAHUS, & TAKXKE CBEJCHHUS O MPOTHUBOMOKA3AHUIX I UX MPUMEHCHHUS
pu OTHIENbHBIX 3aboneBaHusx. [lepederr ToBapoB (padot, ycmyr), WHGOPMAIHS O KOTOPBIX
JOJKHA COJIEp)KaTh MPOTHUBOMOKA3aHUS JUIsl MX NPUMEHEHHUS TpPH OTACIbHBIX 3a00JICBaHMSIX,
yrBepknaercs IlpaButensctBoM Poccuiickoit ®denepanuu; (B pen. denepaqbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pYOJISIX M YCJIOBHS TPHUOOPETEHHUSI TOBApPOB (padoT, yCIIyT), B TOM YHCJIE MPU OTUIaTe TOBAPOB
(pabot, ycmyr) depe3 OINpeneleHHOE BpeMsl Mocie HX mepefayd (BBITOTHEHMS, OKa3aHHs)
NOTPEOUTEITIO, MOTHYIO CYMMY, MOJICKAIIYIO BBITUIATE MOTpeOuTENeM, U rpaduK MOTaICHUS 3TOH
cymmel; (B pea. @epepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIM OH YCTaHOBJIEH; (B pexn. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia 1 yciaoBus 3G (HEKTHBHOTO U 0€3011aCHOTO MUCITOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopmaruo 00 sHepreTndeckor 3h(HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBaHUE O
HAIMYUU Takod WHPOPMAIIMU ONpPENEICHO B COOTBETCTBUUM C 3aKOHOJATENLCTBOM 00
SHEProcOEPEeKCHNH W O TOBBIIMICHHH HYHEpreTudeckor sddexruBHOCTH; (B pen. DemepambHOTO
3akoHa oT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBApPOB (paboT), YCTAaHOBJICHHBIA B COOTBETCTBUM C HACTOSIIIUM
3aKOHOM, a TAaKKEC CBCACHUA O HGO6XO,Z[I/IMI>IX I[GI>'ICTBI/I$IX HOTpe6I/ITeJ'I$I MO UCTCUYCHHUUN YKa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCIIEICTBUSIX TIPY HEBBITIOJIHEHUH TaKUX JCUCTBHIA, €CIIM TOBAapHI (PabOTHI)
MO0 UCTCYCHHUU YKA3aHHBIX CPOKOB IMPCACTABJIAOT OMACHOCTb AJIA XU3HU, 3OO0POBbI U UMYIICCTBA
MOTPEOUTENS HITH CTAHOBSATCSI HETIPUTOTHBIMU JIJISl KCTIOJIB30BAHUS 110 HA3HAUCHHUIO;

aapec (MecTo HaxoXIeHHA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHWE) W3TOTOBHUTEI
(ucnonmHMTENS,  NPOJABLA),  YHNOJHOMOYEHHOH  OpraHM3allud WM YINOJHOMOYEHHOIO
WH/IMBUYAJIbHOTO TIPEANPUHUMATENSA, UMIIopTepa; (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-03)
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uHpopManuio 00 00s3aTeIbHOM TOATBEPKICHHH COOTBETCTBHS TOBapoB (palot, ycmyr),
yYKa3aHHBIX B IIYHKTE 4 CTaThbu 7 HacTosmero 3akoHa; (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMALIKIO O MTPAaBUIIaX MPOJIAXKU TOBAPOB (BBHIITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpO€ OYJeT BBIMOJIHATH paboTy (OKa3bIBaTh YCIyry), U
uH(OpPMAIIMIO O HEM, €CIIM 3TO UMEET 3HAa4YCHHEe, UCXOMs M3 Xapaktepa paboTsl (yciyru); (B per.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPAMM IPU OKa3aHUM Pa3BJIEKATENbHBIX YCIYr MCIOJHUTEIIMU
MY3bIKaJIbHBIX TIpou3BeaeHui. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnn mpuoOperaembiii morpebutenemM ToBap ObLI B YHNOTPEOJEHWHM WM B HEM YCTpaHSJICS
HEJOCTaTOK (HEAOCTaTKH), MOTPEOUTEIIO TOJKHA OBITH MPeI0CTaBiIeHa HHPOpMAIUs 00 ATOM.

3. Wudopmanus, mpeaycMOTpEeHHAs MyHKTOM 2 HACTOSIICH CTaThbH, TOBOJIUTCS JO CBEIACHHUS
noTpeOuTeNnel B TEXHUYECKON JOKYMEHTAIMH, MpUjaraeMoi K ToBapaMm (pabotam, yciayram), Ha
ATHKETKAX, MAPKUPOBKOHN WM UHBIM CIIOCOOOM, IPUHSTHIM IS OTACIBHBIX BUIOB TOBApPOB (pador,
yciyr). Uadopmarius 06 06s13aTeTHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB MPEJICTABISETCS B
MOpsIIKE M CIocobaMu, KOTOpHIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0sd CBeleHHA O HOMepe JIOKYMEHTa,
MOJITBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JIEHCTBUS U 00 OpraHHU3aINH, €T0 BbIIABIICH.
(B pen. PepepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

A03an - Yrparun cuiy. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 11. Pesxkxum padoThl npoaaBua (MCHOJHUTEJIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHULIUIATBHBIX OpraHU3aluii TOPTrOBIU, OBITOBOIO M MHBIX
BUJOB OOCITYXHMBAaHUS TIOTpeOUTENel  YCTAaHABIMBAETCS MO  PEIICHUI0  COOTBETCTBEHHO
WCIIOTHUTEIIbHBIX ~ OpraHoB CyOBekTOB Poccmiickoii ®Denepanwi W OpPraHOB  MECTHOTO
camoymnpasineHus. (B pea. @exepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3alyii, OCyHUIECTBISIOIINX IEATEIbHOCTh B Cepax TOProBOro, OLITOBOTO
U UHBIX BUJIOB OOCIYXHBaHMSA MOTPEOHUTENECH M HE YKa3aHHBIX B IyHKTe | HacTosIed cTaTbu, a
TaK)K€ MHAUBHUIYAJIbHBIX IPEIIIPUHUMATEIICH YCTaHABINBACTCS UMU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpojaBia (MCIOJHHUTENS) JOBOIUTCS JO CBEACHUS TOTPEOUTENCH MU JOJIKEH
COOTBCTCTBOBATH YCTaHOBJ'IeHHOMy.

Crarbsi 12. OTBETCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHHUTEJISI,
NMPOAABIA, BJAIE/IbIA arPeraropa) 3a HeHAAJIeKAIY 0 HHPOPMAILMIO
0 ToBape (padore, yciayre) (B pea. @egepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecium morpeOuTenio He NpPeNoCTaBlieHA BO3MOXKHOCTb HE3aMEIUIMTENBHO IONYYUTh IPH
3aKJIIOYEHUU JIOTOBOpa HMH(poOpManui o ToBape (pabore, yciyre), OoH BIpaBe MOTpeOOBaThH OT
npoaaBna (I/ICHO.HHI/ITG.HSI) BO3MCIICHUA yGBITKOB, MNPUYUHCHHBIX H€O6OCHOBaHHBIM YKIIOHCHUECM OT
3aKIIIOYCHUsSI JIOTOBOpA, a €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
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UCTIOJIHEHUS! M TOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMbI M BO3MEIIEHHS JPYTruX
yobITKOB. (B pen. ®emepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIOMHEHUS JOTOBOpa MOTPEOUTENHh 0053aH BO3BPATUTh TOBAp (Pe3yabTaT pabOTHI,
YCIIYTH, €CJIM 3TO BO3MOXHO MO UX XapaKTepy) MpojaBily (MCHONMHUTENO). (B pea. dDenepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE MPEJAOCTABUBIIMM MOKYMATENII0 IOJHOW M JIOCTOBEPHOM
nHpopmaruu o ToBape (pabote, yclIyre), HeceT OTBETCTBEHHOCTb, MMPEyCMOTPEHHYIO TyHKTaMH 1 -
4 crarbu 18 wnm myHkToM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paloTsl,
yCIyrH), BO3HUKILIME IIOCIE €ro nepeAayd NOTPeOUTEN0 BCIEICTBHE OTCYTCTBHMSI y HEro TaKOM
uHdopmarmu. (B pen. Penepanbroro 3akona oT 17.12.99 N 212-P3)

2.1. Bmagenen arperatropa, NpeIOCTaBUBIIMKA NOTPEOUTENIO0 HEJOCTOBEPHYIO MM HEMOJHYIO
nHpopmanuo o ToBape (yciayre) WM TpojaaBle (MCHOJHUTENE), HAa OCHOBAaHWUU KOTOPOH
notpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIUTM-TIPOAAXH (IOTOBOP BO3ME3AHOTO OKa3aHHs yCIyT) C
MPOJIaBIIOM (HMCTIOJTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. deaepansHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnu wHOE HE MpenycMOTPEHO COIJIAIIEHHEM MEXAY BIAJENbIEM arperaropa ¥ IpoJaBLOM
(MCTIONHUTEEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIEHUN MEXIy HHUMH, OTBETCTBEHHOCThH 3a
UCTIOJIHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENIEM C MPOJABIIOM (MCIOTHUTEIEM) HA OCHOBAaHUH
MPEIOCTaBICHHON BJIaJIeTbIIeM arperaropa uWHpopManuu O ToBape (yciayre) WM TpojaBle
(ucnosHUTENE), a TAKXKE 3a COOJIIOICHHUE MTPaB MMOTPeOUTENeH, HAPYIIEHHBIX B PE3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrd) HEHAJJISKAIIero KadecTBa M OOMEHa HeIMpOI0BOIBCTBEHHOTO
TOBapa HAJUJICKAIIET0 KauecTBA HAa aHAJIOTUYHBINA TOBAp, HECET MPOJaBell (MCIIONHUTENh). (B PEl.
DdenepanpHOro 3akona ot 29.07.2018 N 250-D3)

Brnanenen arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYUHEHHBIC ITOTPEOHUTEIIO
BCJIC/ICTBUE TPEJOCTABICHUSI €My HEIOCTOBEPHOW WIJIM HEMOJHOW MHpOpMaIuu o ToBape (ycnyre),
B cClly4ae, €CIIM BIaJeliel] arperaropa He u3MeHseT uHpopMamuio O ToBape (yciyre),
MpEaAOCTAaBJICHHYIO IPOJaBIIOM (I/ICHOHHI/ITGHGM) " COACPIKAIYIOCA B IMPCAJIOKCHUN O 3aKJIFOUCHUN
JIOTOBOPA KYTUTH-TIPOIAKH (IOTOBOPa BO3ME3AHOTO OKa3zaHus yciyr). (B pea. demepaibHOTO 3aKOHA
ot 29.07.2018 N 250-D3)

2.2. TlorpeOuTens BHpaBe MperbsBUTH TpeOOBaHUE K BiaJeiblly arperaropa O BO3BpaTe CYMMBI
NPOM3BEACHHON UM MpEeaBapUTEIIbHOM OIUIaThl ToBapa (yciayru). Bnagenen arperaropa Bo3Bpamiaet
CyMMY TIOJyYEHHOM MM TMpelBapUTEIIbHON oOIUIaThl ToBapa (yClIyrn) B TEUYEHHUE JECSTH
KaJCHJapHBIX JHEH CO IHS MPEIbSIBICHHS MOTPEOUTENEM TaKOTO TPeOOBAaHUS MPU OJTHOBPEMEHHOM
HAJTMYHMHK CIICAYIOIINX YCIOoBHit: (B pen. Penepanapaoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO TMOTPEeOMTEIEM BHECEHA TMpeIBapuTelIbHAs OIJlaTa Ha
OaHKOBCKHMU CYET BIaJelblla arperaropa, He mepenaH MoTPpeOUTento B CpoK (yciIyra He OKa3aHa B
cpok); (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPEOUTENs HAMpPaBWUI MPOJABIly (MCIOTHUTENI0) yBEIOMIIEHHE OO0 OTKa3e OT WCIOTHCHUS
JIOTOBOpa KYIUTU-TIPOJIaXKH (JOTOBOpA BO3ME3AHOTO OKAa3aHUS YCIAYr) B CBSI3U C HapyLIEHUEM
IPO/aBLOM (MCIIOIHUTENEM) 00s3aTebCTBA MepeIaTh TOBap (0Ka3aTh YCIYr'y) B yCTaHOBJICHHBIH
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBaHmeM 0O BO3BpaTe CYMMBl TPEIBAPUTEIBLHON OIUIaThl TOBapa (YCIyTrH)
NOTpeOUTENh HANpaBlseT BIAACIBIy arperatopa IOATBEP)KICHUE HAMpaBICHUS IPOJABILY
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(MCTIOTHUTENIO) YBEAOMIICHUS 00 OTKa3e OT WCIOJTHEHHs JIOTOBOpa KYIUIH-TIPOJaKu (JIOroBopa
BO3ME3HOI0 OKa3aHus yciyr). (B pea. @enepaapHoro 3akora ot 29.07.2018 N 250-D3)

Ecnim wHOE HE TPEeayCMOTPEHO YCIOBHSIMU TOJB30BATEIIbCKOTO WM HWHOTO COTJIAIICHUS
NoTpeOUTENsT C BIAJAEIBLEM arperaropa, yBeJOMJICHHE NMPOJaBIly (HCIIOJHUTEN0) 00 OTKasze OT
WCITOJTHEHHS JIOTOBOpPA KYIIU-TIPOJIaXKH (JIOrOBOpa BO3ME3THOTO OKA3aHHS YCIYT) MOXKET OBITh
HaIpaBJICHO BJIAJIENBIly arperaropa, KOTOpblil 0053aH HAPaBUTh €ro MPOAaBLY (MCIOTHUTENIO). (B
pen. deaepanshoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yKa3aHHOM B IIyHKTE 2.2 HacTOSALIEH CTaTbhH, BiaJelell arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBapa (yCiayru) NpH MOJIYYEHUU OT
npojaBLa (MCIIOTHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHUs YCIyTrH) MpH
YCIOBMM, 4YTO KOINUS TaKOro NOATBEpXKIEHUS ObUla HalpaBlieHa BIIAJENbLEM arperatopa
NOTPEOUTENIO B TEUEHHUE ACCATH KaJCHIAPHBIX JHEH CO JHSA MOJYYEHHUs BIAJAEIbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIAaThl TOBapa (yciyru). B ciyuae Hecormacus
NOTpeOUTENsT C MPEeJICTaBICHHBIMM BIQJEIbIIEM arperatopa J0Ka3aTeIbCTBAMU HPUHATHS
noTpeduTeneM ToBapa (OKa3aHWsI YCIYTHM) IOTPEOHWTENb BIpaBe TpPeOOBATh BO3BpaTa CYMMBI
NPOM3BEACHHOW UM TIpeIBapUTENbHON OIUIaThl ToBapa (yClyru) B CyaeOHOM mopsiake. (B pen.
DdenepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHWH Bpeda JKU3HHU, 3/I0POBBI0 M HWMYIIECTBY IOTPEOUTENS BCIIEICTBHE
HEMpEJOCTaBICHU €My IIOJHOW W JOCTOBEpHOM uHpopMmauuu o TOoBape (pabore, yciyre)
NOTPeOUTENs BIpaBe MOTPEOOBATh BO3MEIICHHSI TAaKOTO Bpeda B MOPSAKE, MPEIYyCMOTPEHHOM
cratbeil 14 HacTosmiero 3akoHa, B TOM YHCJE IOJIHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOIANIMMCS B COOCTBEHHOCTH (BJIaiecHUHM) ToTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. ITlpm paccMOTpeHHH TpeOOBaHWN MOTPEOUTENS O BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX
HEIOCTOBEPHON MJIM HEJJOCTATOYHO MOJIHOM nH(popMalmel o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOJUTH U3 MPEATNONOKEHNS 00 OTCYTCTBUH Y MOTPEOUTEINS CENNAIBHBIX TO3HAHUI O CBOHCTBAX
U XapakTepucTHkax ToBapa (pabotbl, yciayru). (B pen. denepanbHoro 3akona or 17.12.99 N
212-03)

Crarbsi 13. OTBETCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHHUTEJIS,
NMPoJAaBIA, YIIOJHOMOYEHHON OPraHU3aIUU WJIH YIIOJTHOMOYEHHOTO
WHAUBUAYAJBHOTO NPeANPUHUMATEJISI, HMIIOPTEPA) 32 HAPYLIEHHU e
npas norpeoduresiei (B pea. @enepanbHoro 3axkona ot 21.12.2004 N

171-®3)

1. 3a HapymieHue mpaB moTpedUTene M3roTOBUTEND (MCHOIHUTENb, MPOJABEl, YIOJIHOMOYEHHAS
OpraHM3anys WIA YIOJIHOMOYEHHBI WHAWBUAYaJbHBIM IpEANPUHUMATENL, UMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM. (B pell. denepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecnm MHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE I[OTPEOMUTEN0, MOJJIeXkaT
BO3MEILECHHIO B TIOJHOI CyMMe CBEpX HEYCTOWKH (II€HM), YCTAHOBJIEHHOW 3aKOHOM HJIM JOTOBOPOM.
(B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. VYmnara HeycToWiku (TI€HM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(I/ICHOJIHI/ITG.HSI, npoaaBua, YIIOJTHOMOYCHHYIO OpraHu3anuro nJIn YIIOJHOMOYCHHOT'O
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WHIUBUAYAJIBHOIO MTPCAIIPUHUMATCIIA, HMnopTepa) OT HCIOJHCHUA BO3JIOKCHHBIX Ha HECIo
00s13aTeILCTB B HaType mepen morpebutenem. (B pen. dexepanbHoro 3akona or 21.12.2004 N
171-D3)

4. zroroButenb (UCIOTHUTEND, IPOIABEL], YIOJHOMOUYECHHASI OPraHU3alusl WK YIOJTHOMOYEHHbBIN
WHIUBUIYAIbHBIA TIPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAEeTCI OT OTBETCTBEHHOCTH 3a
HEHUCIIONHEHNE 00513aTEILCTB WM 3a HEHAJIEKAIIEE UCIIOIHEHHE 003aTeNNbCTB, €CIN JOKAXKET, YTO
HEWCIIOTHEHUE 00s3aTeIbCTB WM WX HEHAJUIe)KAIlee WCIOJHEHHE TMPOM3O0IIO BCIEIACTBUC
HEIMPEOJOIUMON CHIJIBI, @ TAaKXe€ IO HMHBIM OCHOBAaHHUSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B pe[.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymiuaTe HEYCTOWKH (TIEHH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YIOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIOJIHHUTENEM, IPOJABIIOM,
YIIOJTHOMOYEHHON OpraHu3aliell Wil YIOJTHOMOYEHHBIM WHIUBUAYAIBHBIM TMPEANMPUHUMATEIIEM,
UMITIOPTEPOM) B TOOPOBOJILHOM TOpsiake. (B pen. DeaepanbHbIX 3aKk0HOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEeHMHM CYAOM TpeOOBAHUN TOTPEOUTENS, YCTAaHOBJIEHHBIX 3aKOHOM, CYI
B3BICKUBACT C W3TOTOBHUTENS (MCHOJHHUTENS, MpPOJAABIA, YMOJHOMOUYEHHOW OpraHU3allii WIIH
YIOOJHOMOYCHHOTO HWHAWBUAYAJIBHOTO MNPCANPUHHUMATCIIA, HMnopTepa) 3a HGCO6JIIOI[CHI/IC B
JIOOPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHHS TpeOOBaHMI MOTpeOuTes mrpad B pasMepe MAThISCAT
IPOIICHTOB OT CYMMBI, MPUCYKICHHOM CylOM B MOJb3y mnoTrpedutensd. (B pen. PdeaepaibHOro
3akoHa oT 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3aIIUTy MpaB IMOTPEOUTENsT BBICTYHNAIOT OOIIECTBEHHBIE OOBEAWHEHUS
norpebuTenel (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABICHUS, MSTHACCST
IPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeyucsioTcs YKa3aHHBIM OOBEAMHEHHSM (UX
accolMalysAM, COK03aM) U OpraHaM.

Crarps 14. UmymiecTBeHHasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NPUYNHEHHBIN BCJIEACTBHE HEIOCTATKOB TOBapa (padoThbl, yCJIyIH)

1. Bpen, nUpWYMHEHHBIH IKU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENS BCICICTBHUE
KOHCTPYKTUBHBIX, TPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJIC)KUT BO3MEIICHHIO B TIOJTHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MENICHUS Bpeaa, IPUUYNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (padoThl,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIIEBIINM HE3aBUCHUMO OT TOT'O, COCTOSUI OH B JOTOBOPHBIX
OTHOILIEHHUSIX C TPOJABLIOM (MCIIOJIHUTENIEM) UJIH HET.

3. Bpen, npuunHEHHBIN KU3HU, 3JI0POBBIO WIIM UMYIIECTBY MOTPEOUTENS, TOATICKUT BOSMEIIIECHUIO,
€CITM Bpe/] TNPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WJIM CpOKa TOJAHOCTH TOBapa
(paboTsr).

Ecnu Ha ToBap (pe3ysnbTaT paboThl) JOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C ITyHKTamH 2, 4
CTaTbu 5 HACTOSAIEro 3aKoHa CPOK CIYKOBl MJIM CPOK TOJHOCTH, HO OH HE YCTAHOBIIEH, JHOO
noTpeOuTeN0 He OblJIa MpeIoCTaBIeHa MOJHAs U JOCTOBEpHas WH(OpMAIUs 0 CpOKe CIyKOBI WITH
CpOKE TOJTHOCTH, JH00 MoTpeduTeNs He ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX NEHCTBUSAX IO
UCTEUCHUU CPOKa CIYXOBbI MM CPOKa TOAHOCTH M BO3MOXKHBIX TIOCIIEJCTBHUSAX TPH HEBBIIOJTHCHUH
yKa3aHHBIX JeHCTBUH, MO0 TOBap (pe3yibTaT pabOThl) MO UCTEYCHUU THX CPOKOB IPEICTABISAET
OIMAaCHOCTh JIJISl J)KU3HU W 3JI0POBBS, BPEI TOJUIC)KHT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-93)

Ecnu B cOOTBETCTBUU € MYHKTOM | cTaTbu S5 HACTOAIIEro 3aKOHA MU3TOTOBUTEND (MCIOJHUTENh) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoOK CHyXObl, Bpea MOMJICKHUT BO3MEIICHHUIO B CIydae ero
NPUYMHEHUS B TEUCHHE JCCSITH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JCHb
nepeJaud yCTaHOBUTH HEBO3MOXKHO, C JaThl H3rOTOBJEHHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboTsr).

Bpen, npuurHEHHBIN BCIEACTBUE HEJOCTATKOB TOBAapa, MOJICKUT BO3MEIICHUIO MPOJABIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, npuunHEHHBIH BCIEICTBHE HEIOCTATKOB pabOThl WM YCIYTH, MOJUIEKHT BO3MELICHHIO
UCITOJIHUTEIIEM.

4. N3rotoBuTenb (MCIOJHUTEH) HECET OTBETCTBEHHOCTD 34 BpEJl, TPUUMHEHHBIN KU3HU, 3I0POBBIO
WIM WMYIIECTBY TMOTpeOUTENss B CBS3W C HCIOJB30BaHHEM MaTepuajoB, O0OpYyIOBaHMUS,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOIUMBIX IS TIPOU3BOJICTBA TOBAPOB (BHIMOTHEHUS PabdoT,
OKa3aHUs YCJIYT), HE3aBUCMMO OT TOTO, TO3BOJSUI YpOBEHb HAayUHBIX M TEXHHUYECKHUX 3HAHHM
BBISIBUTH MX OCOOBIE CBOWMCTBA MJIH HET.

5. UzroroButens (MCIONHUTENb, MPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JIOKAXKET,
YTO BpeJ MPUUYMHEH BCJIEACTBUE HEMPEOJOJUMOM CHUJIbl WM HapylIeHUs MNOTpedUuTeseM
YCTaHOBJICHHBIX MPABUJ WCIONH30BAHUS, XPAHCHUS WU TPAHCIOPTUPOBKH ToBapa (padoThl,

YCIIYTH).

Cratba 15. Komnencanusi MOpaJbHOTO Bpeaa

MopaneHblii  Bpell, NPUYMHEHHBI NOTPEOUTENIO BCIEACTBUE HApYyLIEHHUS H3TOTOBUTEIEM
(ucrionHMTENEM, POJABLOM, YIOJHOMOYEHHOW  OpraHM3alUeil WM  yIOJIHOMOYEHHBIM
VHAUBUYAJIBHBIM TpEANPUHUMATENIEM, HMIOPTEPOM) IpaB MOTPEOUTENs], NPEAYCMOTPEHHBIX
3aKOHAMH M MPaBOBbIMU akTaMu Poccuiickoii @enepanuu, peryiupyomyMi OTHOIIEHHUS B 00JIaCTH
3alUThl TpaB MOTpeOuTeNneil, MOAIEKUT KOMIEHCAUN NPUYMHUTENEM Bpela IpU HaJIMYUM €ro
BUHBI. Pa3mep kKommeHcanuu MOpajibHOrO BpEAa ONPEAEAETCS CYAOM U HE 3aBUCUT OT pa3Mepa
BO3MEIIICHHUs] UMYIIIECTBEHHOTO Bpena. (B pea. deaepanbHbiXx 3aK0HOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHGHC&L{HH MOpaJIbHOT'0 BpE€aa OCYHCCTBIIACTCA HC3aBUCUMO OT BOSMCHICHUA UMYIICCTBCHHOI'O
Bpejla ¥ TTOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Ilonoscenuna cmamou 16 (6 pedaxyuu @eoepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanaenusarouiue nepedeHb HeOnyCMUMbBIX YC108UIL 002080PA, YULEMIAIOWUX NPAGA
nompeoumens, pacnpocmMpaHAOmMca Ha OMHOUWIEHUS, 603HUKUIUE U3 PAHee 3AK/TI0YEeHHbIX
002060po6 (wacmsb 2 cmamovu 2 Dedepanvnozo 3axkona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonycrumele ycaoBus J0roBopa, yieMJsiionue npasa
noTpeduTEIs1, 3aNIPETHI U 00SI3AHHOCTH, HAJIATaeMble HA MIPOJABIA

(ucmosiHUTeEJIS, BJAAJEJNbIA arperaTopa) (B pea. @eaepaaibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HemonmycTUMBIMH YCIIOBUSIMU JIOTOBOpa, YUIEMIISIOIIMMHU TIpaBa MOTPEOUTENS, SBISIOTCA
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yCIIOBUS, KOTOpBIE HAapylIalOT IMIpaBWIa, YCTAHOBJIEHHBIE MEXAYHApOAHBIMU JOTOBOpaMU
Poccuiickoit @enepanyu, HACTOSIUM 3aKOHOM, 3aKOHAMW M MPUHUMAEMBIMU B COOTBETCTBUM C
HUMHM WHBIMM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMHu Pocculickon @exnepanuu, peryaupyromuumMu
OTHOLIEHWsI B OOJIaCTM 3alluThl MpaB mnoTpedureneid. HenmomycTumble yciioBUs A0TroBoOpa,
YIIEMIISIONIHE MTpaBa MOTPEOUTENS, HUUTOXKHBI.

Ecnu BriIIOUueHHE B JOTOBOP YCIOBHM, YHIEMIISIONIMX MpaBa MOTPEOUTENs, MOBICKIO IPUIMHEHUE
yOBITKOB MOTPEOUTEINI0, OHU MOJUIEkKAT BO3MELICHUIO MPOJABIOM (M3rOTOBUTENEM, UCTIOTHUTEINEM,
UMIIOPTEPOM, BIAJEIBIIEM arperaTtopa) B IOJIHOM OO0beME B COOTBETCTBHM CO cTaTbed 13
HACTOSIIEr0 3aK0Ha.

TpeboBanue NOTpeOUTENS O BO3MEIIEHUH YOBITKOB MOMJICKUT YIOBJIETBOPEHHUIO B TEUCHHUE JIECATH
JTHEH CO IHS €ro MPEIbsABICHMUS.

2. K HeomycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIIUM MTpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE NPEAOCTABISAIOT NPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJTHOMOUYEHHOM
OpraHM3alMyl WM YIOJHOMOYEHHOMY WHIWBUIYaJbHOMY MpPEANPUHUMATENI0, HMIOPTEPY,
BJIAJENIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHMN OTKa3 OT HCIIOJHEHHs 00s3aTeNbCTBA WIIH
OJIHOCTOPOHHEE U3MEHEHHE YCIOBHH o0s3arenbcTBa (MpeAMeTa, LEHbl, CpoKa M HHBIX
COIJIaCOBaHHBIX C HOTpe6I/ITeJIeM yCHOBHﬁ), 3a MCKIIIOYCHUCM CJIYy4acB, C€CJIM 3aKOHOM HJIM WHBIM
HOPMAaTHUBHBIM TPaBOBbIM akTOM Poccuiickoii @enepanuu MNpeaycCMOTpPEHA BO3MOKHOCTh
MPE0CTaBIICHUS IOTOBOPOM TAKOTO MPaBa;

2) ycloBHsi, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJCYAHOCTH CIIOPOB, MPETYCMOTPEHHBIN MIYHKTOM 2 CTaThH 17 HacToAIIero 3aKkoHa;

3) yclnoBus, KOTOpbIE YCTaHABIMBAIOT IS MOTpPeOUTENs ImTpadHble CAHKIWM WIA HWHBIC
00s13aHHOCTH, TPEMATCTBYIONMIME CBOOOTHON peanu3alud TpaBa, YCTAHOBJICHHOTO CcTaTbei 32
HACTOSIIETO 3aKOHa;

4) ycioBus, KOTOpbIE UCKIIOYAIOT UM OIPaHUYMBAIOT OTBETCTBEHHOCTH MPOJABLA (M3rOTOBUTENS,
WCIIOJIHUTEIIA, YINOJIHOMOYEHHOM OpraHM3allid MM YINOJHOMOYEHHOIO HMHIWBHIYaJIbHOTO
IpEeIIpUHUMATENS, UMIIOPTEPA, BIIAJENIblIa arperatopa) 3a HEUCIOJIHEHHME WIM HEHaJUIeKallee
UCIIOJIHEHUE 0053aTeIbCTB 10 OCHOBAHMSAM, HE IIPEJYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MPUOOPETEHNUE OTHUX TOBAPOB (paboT, yCcIIyT) 00s3aTeTbHBIM
npuoOpeTeHneM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCJE MPEIyCMaTPUBAIOT 00sS3aTelIbHOE
3aKJTFOYCHUE UHBIX JIOTOBOPOB, €CITU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpBIE MPEIyCMAaTPUBAIOT BBIMOJHEHUE JIOMOJIHUTENBHBIX padoT (OKa3aHHe
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYeHHS COTJIacks OTPEOUTENS;

7) yclioBUs, KOTOpblE€ OrPAaHUYMBAIOT YCTAHOBJIICHHOE cTarbei 16.1 Hacrosimero 3akoHa MpaBo
noTpeOuTeNst Ha BEIOOP criocoba v OpMBI OTIATHI TOBApOB (padoT, yCiyr);

8) ycioBus, KOTOpbIE COAEpkKAT OCHOBAHUS JIOCPOUYHOTO PACTOPXKEHHUS JOrOBOpa MO TPeOOBAHMIO
npojaBLa (MCHOJHUTENs, BJaJeNblia arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM MM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTpPaHUYHMBAIOT MPABO BbIOOpa BUIAa TPeOOBAaHUM, NPETyCMOTPEHHBIX
nyHKTOM 1 crareu 18 w myHkTOoM 1 crateu 29 Hacrosmero 3akoHa, KOTOpPBIE MOTYT OBITh
IPEIbABICHBl TPOAABIYY (M3TOTOBMUTENIO, HCIIOIHUTENIO, YINOJHOMOYEHHON OpraHM3alMd WIH


https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l85
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l121
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l266
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l920
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l241

YIOJTHOMOYEHHOMY HHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) IPU IMPOJAXKE TOBAPOB
(BITOSTHEHUHU PabOT, OKa3aHUH YCITYT) HEHAIJIEKAIIETO KauecTBa;

11) ycrnoBusi, KOTOpbHIE YCTAaHABIMBAIOT OO0SA3aTENbHBIA JOCYACOHBIM TOPSAIOK PACCMOTPECHHS
CIIOPOB, €CJIM TaKOH MOPSAIOK HE TPEAYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIE YCTaHABIMBAIOT JUIA TOTPEOUTENS OOS3aHHOCTh 110 JIOKa3bIBAaHHIO
OMMPCACIICHHBIX O6CTO$IT€.HBCTB, 6peM;1 JOKa3bIBaHUA KOTOPBIX 3daKOHOM HC BO3JIOKCHO Ha
MOTpeOnTes;

13) yci0BuUsI, KOTOpbIE OTPAHUYUBAIOT MOTPEOUTENS B CPEICTBAX U CIIOCOOAX 3alUThI HAPYIICHHBIX
npas;

14) ycnoBus, KOTOpBIE CTaBAT YAOBIETBOPEHUE TPeOOBaHUM MOTpeOUTENel B OTHOIICHUH TOBApOB
(pabot, ycnmyr) ¢ HeIoCTaTKaMH B 3aBHCHMOCTh OT YCJIOBHM, HE CBS3aHHBIX C HEJOCTaTKaMu
TOBapoB (padoT, yciyr);

15) uHble yciOBUA, HapyllAlOUMe [paBWia, YCTAHOBIEHHBIE MEXIYHApOIAHBIMH JOrOBOpPaMHU
Poccuiickoit denepannn, HaCTOALMM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBIMM B COOTBETCTBHH C
HUMH HWHBIMH HOPMAaTHUBHBIMHM IPABOBBIMU akTamMu Poccuiickoii denepaiuu, peryiupyrouaMu
OTHOILIEHHS B 00J1aCTH 3aIUTHI IPaB NOTPEOUTEICH.

3. Tlpomamer (MCTIONHUTENb, BIIAJAETCI arperatopa) He BIpaBe OTKa3blBaTh B 3aKIIOUCHUH,
UCIIOJIHEHUH JIOTOBOpa, HAIPABICHHOIO Ha NPUOOpETEHHE OIHMUX TOBapoB (paboT, yciyr), Mo
NpPUYMHE OTKa3a TMOTpPeOUTeNss B NPHOOPETEHHWH HWHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOJTHBIA BHIOOP TOBApOB
(pabot, yciyr), BO3MEIIAIOTCS TPOJABIOM (MCIOJHUTEIEM, BIIAJICTBIIEM arperaropa) B TOJHOM
o0Beme.

3ampenaercsi yA0BIETBOpEeHHE TpeOOBaHHM MOTpeOHUTENel B OTHOLICHUH TOBapoB (paboT, yciyr) ¢
HEJI0CTaTKaMH CTaBHUTh B 3aBHCUMOCTb OT YCJIOBHI, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHHWHM JOTOBOpPAa MU BO BHECEHWM W3MEHEHUU B JOTOBOpP B Ciyyae
PaBOMEPHOIO YKa3aHUs TOTpeOMTEIeM Ha HEAOMYCTHMbIE YCIOBHS JOrOBOpa, YIIEMIISIOLIHE
npaBa MOTPEOUTENs, B LEIAX HCKIIOYEHHS Takux ycioBui. [lpu mpenbsBieHun norpedutenem
TpeGoBaHUs 00 UCKIIOUECHUH U3 JOTOBOPA HEITOMYCTHUMBIX YCIOBUN JOTOBOPA, YIIEMIISIIOIIUX IpaBa
noTpeduTens, ykazaHHoe TpeOOBaHUE MOJIEKUT PACCMOTPEHUIO B TEUEHHUE IECATH JHEH CO JHS ero
OpEIbABICHUS C O0s3aTEeIbHBIM M3BEIICHHEM IOTPEOUTENs] O pe3ylbTaTaX pPacCMOTPEHUs H
MPUHITOM MOTHBUPOBAHHOM PELIEHUH 1O CYHIECTBY YKAa3aHHOTO TPeOOBaHMUS.

[IponaBen (MCrOTHUTEID, BIEIIEI] arperaTopa) He BIpaBe 0e3 MOJYUYECHHS COTJIachs MOTpeOUuTes
BBITIOJIHATH  AOIIOJIHUTCIIBHBIC paGOTBI (OKaSBIBaTB JOIIOJIHUTCIIbHBIC yCJIyFI/I) 3a IJaTy.
[ToTpeOuTtens BmpaBe OTKa3aThCsl OT OIUIATHI TAKUX paboT (YCIIyT), a €clid OHW OIUTAYCHBI, BIIPaBe
noTpedoBaTh OT MpoAaBLa (MCIIOIHUTEINS, BIaeIIbla arperaropa) BO3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3aHHE JOIMOJHUTEIbHBIX
yciyr) 3a 1iaty odopmisieTcs MpoaaBloM (MCIOMHUTENEM, BIAQACTbIEM arperaropa) B
NUCbMEHHOU (opMe, eclM MHOE He MPeayCMOTpeHO 3aKOHOM. OOs3aHHOCTh JI0Ka3aTh HaJIU4He
TaKOT'0 COTJIACHUS WU OOCTOATEIhCTBA, B CHITY KOTOPOT'O TAKOE COTJIACKE HE TpeOyeTcs, BO3IaracTcs
Ha TIpoJIaBIia (MCIIOTHUTEIS, BIIaJIeblla arperatopa).

4. Tlpomamer; (WCTOMHUTENb, BIIAJENEI[ arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKIIFOYCHUHU, UCIIOJIHCHHUU, U3MCHCHUU WJIM PACTOPKCHUHU OOroBOopa C HOTpe6I/ITeJ'ICM B CBiA3U C



OTKa30M TOTpPeOUTENs] MPEIOCTaBUTh MEPCOHANBHBIC JaHHBIC, 32 UCKIIOYCHHEM CIy4aeB, €CIH
00s13aHHOCTH TIPEJOCTABJICHHUS] TAaKUX JaHHBIX TMPEIyCMOTpPEHA 3aKOHOAATENIbCTBOM Poccuiickoi
®denepalyivl WM HETIOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTETIEM.

[Ipu npenbsiBieHnn norpeduTeneM TpeOOBaHUA O MPEIOCTABICHUU MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEIEIISIONINX HEBO3MOXKHOCTh 3aKJIFOUCHHS, MCIIOIHEHHUS,
HU3MCHCHUA UKW PACTOPIKCHUA J0OroBOpa 663 nNpeaoCTaBJICHUA TIICPCOHAJIBHBIX JAaHHBIX, B
nucbMeHHOU (opme (B ToM dmcie B GopMe IIEKTPOHHOTO JOKYMEHTA) MpojaBer] (MCIOJHUTEIb,
BJIQJICTICI] arperaropa) JOJKeH MPEJOCTaBUTh TaKylo MHGOPMAIMIO B TEYCHHUE CEMHU THEH CO JHS
NPEIbSBICHHS YKa3aHHOTO TPEOOBAHHS.

[Ipoxagen (MCTIONHUTENB, BIAJENEL] arperaropa) NpeaoCcTaBIseT HHPOPMALIUMIO TOTPEOUTEIIO B TOH
dbopme, B KOTOPOH MPEIbsABICHO TpeOOBaHME IMOTPEOHTENS O NPEIOCTaBICHUU WH(OpMAIUU O
KOHKPCTHBIX MPHUYMHAX W IPABOBBIX OCHOBAHUAX, OMPCACIIAIOIINX HCBO3MOXKXHOCTH 3aK/IIIOYCHMUA,
WCTIOTHEHU S, U3MEHEHHS HJTH PACTOPKEHHS JOTOBOpa 0e3 MpeI0CTaBICHHUs TIEPCOHANBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TPEOOBaHUMU.

[Ipu npenbsiBieHnn norpeduTeneM TpeOOBaHMUA O MPEIOCTABICHUN MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OIMPEIEIISIONINX HEBO3MOXKHOCTh 3aKJIIOUCHHSI, UCIIOJHEHHUS,
N3MCHCHUA WM PACTOPIKCHUSA OOr0OBOpPaA 663 MpeaAOCTaBJIICHHUA MCPCOHAJIBHBIX JTaHHBIX, B YCTHOﬁ
dbopme Takas nHGOpMAIUS TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIIBHO.

Cratbs 16.1. @opMbI 1 NOPSAOK OIUIATHI IPH MPO/IaKe TOBAPOB

(BbIMOJIHEHMH PadoOT, OKa3aHUU YCJIyr) (B pea. PeaepajbHOI0 3aK0HA
ot 05.05.2014 N 112-P3)

1. IlponaBen (MCIIOJIHUTEND, BIAJEINIEL arperaTopa B cllydae UCIIOJIb30BAHUS B CBOEH AESITENIBHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTEIeM) 00s13aH 00ECeYuTh BO3MOKHOCTh OTUIAThl TOBapoB (pabdor,
YCJ'IyF) MMyTEM HCIOJIb30BAHUA HAIOMWOHAJIBHBIX INIATCKHBIX HHCTPYMCHTOB, a TAKKXC HAJIWMYHBIX
pacdeToB mo BBIOOpY moTpedburens. (B pea. denepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CTIEUNTh BO3MOXKHOCTH OIUIAThI TOBApoOB (paboT, YCIyr) ¢ HCHOJb30BAaHUEM
HAallMOHAJIBHBIX INIATCXKHBIX MHCTPYMCHTOB B pPaMKax HaHHOHaHBHOﬁ CUCTCMBI IIATCKHBIX KapT
pacnpocTpaHsieTcss Ha mpojaBiia (MCIOJHUTENS, BJIaJeNiblia arperaropa), y KOTOporo BbIpYYKa OT
peanu3ani TOBapoB (BBIMOJHEHHs padOT, OKa3aHUs YCIYT) 3a MPEALIeCTBYIOMINN KaJeHIapHBIN
roJl TPEBBIIIACT JIBA/lIaTh MHJITMOHOB pyOsei. (B pen. PexepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omiaTsl ToBapoB (paboT, yCIIyr) HaXOAUTCS B MECTE, I/Ie HE NMPEIOCTABIISIOTCS YCIYTH
JOCTyNa K MOJABMXKHOM paguoTeneOoHHON CBA3M M (WJIIM) CPEACTBaM KOJJIEKTUBHOTO JOCTYIa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "MHTepHer", mpomaBen  (MCIIOJHUTEID)
O0CBOOOXKIACTCS OT 00S3aHHOCTH OOECIIEYUTh B 3TOM MECTE BO3MOYKHOCTh OIUIAThl TOBApOB (padorT,
yCIyTr) C MCIOJb30BAaHUEM HALMOHAJBHBIX IUIATEXKHBIX HHCTPYMEHTOB. (B pen. denepanbHOro
3akona ot 01.05.2017 N 88-D3)

[IpomaBer; ocBOOOXKTaeTcsT OT OOS3aHHOCTH OOECTEUUTh BO3MOXKHOCTH OIIATBl TOBApOB C
UCIIOJIb30BAaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peanu3aiy TOBapOB B KOTOPOM COCTaBJISIET MEHEe MATH MHJUTMOHOB pyOJIel 3a MpenecTBYIOIMui
KajieHaapHbIi ro. (B pea. deaepansuoro 3akoHa oT 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, yCIyr) MOXET NPOU3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHuEeM MpojaBiia (UCIIOTHUTENS) TyTeM PacuyeToB uepe3 CyObEeKTOB HAllMOHATBHOM TIIATSKHON
CHUCTEMBI, OCYIIECTBIISIIOLIMX OKa3aHUE IJIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanuu O HAMOHAJIBHOW IIJIATEKHOW CHCTEME, €CIIM WHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMH TIPaBOBBIMH akTaMu Poccuiickoii
denepanuu.

3. Ilpu ommate TOBapoB (pabOT, YCIYr) HAJIWYHBIMH JICHEKHBIMH CPEICTBAMH 0053aTelIbCTBA
noTpeduTens mepe]] MpoAaBIOM (HCIIOTHUTENEM) MO OIiaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECCHHS HaJIHMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBly (MCHONHUTENIO) JHOO TUIATEXKHOMY areHTy (cyOareHrty),
OCYIIECTBIISIONIEMY EATEILHOCTD TI0 TIPUEMY TUIATEeKEH PU3NUECKUX JIHII.

[Tpu omnate ToBapoB (paboT, ycayr) myTeM MepeBojia MPeI0CTaBIsIeMbIX TOTPEOUTEIeM HATMYHBIX
JIEHEKHBIX CpEACTB 0€3 OTKpPBITUS OaHKOBCKOTO cueTa o0s3aTenbCTBA MOTPEOUTENS TIEpen
MPOJABIOM (MCIOIHUTENIEM) MO OIUTaTe TOBapoB (paboT, yCIHyr) CUUTAIOTCS HCIIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHUS MMOTPEOUTENIEM HATMYHBIX JEHEKHBIX
CPEACTB KpPEOUTHOH oOpraHu3anmuu JuO0 OaHKOBCKOMY IUIATEXKHOMY areHTy (cyOareHry),
OCYILIECTBIISIONIUM JIESITEILHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi denepannu o
HalMOHAJILHOU IIATEKHOM CHCTEME.

[Tpu omnare ToBapoB (paboT, yCiIyr) IMyTeM MepeBojia ACHEKHBIX CPEICTB B PAMKaX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 00SA3aTENIbCTBA MOTPEOUTENS TIEPE TPOIABIIOM (HMCIIOTHUTEIEM) 10
orjiate ToBapoB (paboT, yCIyTr) CYMTAIOTCS UCIIOIHEHHBIMU B CYMMeE, YKa3aHHOH B pacOPsDKEHUH O
NepeBoJie JACHEKHBIX CPEACTB, C MOMEHTA MOJTBEPKICHHUS €ro HCIOJHEHUS OOCITYKMBAIOIIeH
noTpeOUTeNs KPeIUTHOM OpraHn3anueil.

4. Tlpu omare ToBapoB (paboT, ycayr) MpoAaBIly (MCIIOJHUTENIO) 3alpenieHO YCTaHaBIIUBATh B
OTHOILIEHHH OJTHOTO BHJIa TOBAPOB (paboT, yCIIyr) pa3jiMyHbIe LIEHBl B 3aBUCUMOCTH OT CIOco0a uX
OIJIaThl TIOCPEJCTBOM HAIMYHBIX PACUYETOB MM B paMKax IMPHUMEHSEMBIX (opM Oe3HaTHMIHBIX
pacderos.

5. TlponaBen (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy TMOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPeOOBaHUM IMyHKTA | HACTOSIIEH CTAaThH.

Cratba 17. CygeOHas 3amuurTa npaB norpeouresieu
1. 3ammTa nmpaB moTpeduTeNel OCYIECTBISETCS CYAOM.

3amMra mpaB  [OTpeOUTENed  yCIyr, OKa3blBaéMbIX  (DMHAHCOBBIMM  OpPIraHU3ALUSAMH,
OpPTraHU3YIOIMMHU B3aUMOJICHCTBHE C YINOJHOMOUYEHHBIM IO TpaBaM NOTpeOuTeneil (pUHAHCOBBIX
ycayr B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM MoTpeOuTenei
(UHAHCOBBIX  yCIyr", OCYIIECTBISETCS C OCOOCHHOCTSMM, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepanbabM 3ak0HOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB NOTpeOUTENe MOTYT OBbITh MpenbsBIEHBI 10 BBIOOPY HCTLA B CyX IO
MECTY:

HaXOXIACHUA OpPraHu3aluu, a €CJIM OTBCTUUMKOM SABJIACTCA I/IHI[I/IBI/II[yaJIBHBII‘;I npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIIbCTBA NN Hpe6BIBaHI/I$I ucrua,
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3aKIIFOYCHUA UJIN UCITIOJIHCHUSA JOTrOBOpa.

Ecnu uck k opraHu3aiMy BBITEKACT U3 JICATEILHOCTH e¢ (uiInana WM MPEJICTaBUTEIbCTBA, OH
MOXET OBITh TPEIBSIBIICH B CY/I [0 MECTY HAXOXICHHS e¢ (prinaa wiu mpecTaBUTeNbCTRA. (B PE/l.
®denepanpHOro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, MHBIE MCTLBI IO HCKAaM, CBS3aHHBIM C HapylleHHEM IpaB moTpeduresnei,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAApCTBEHHOW IMOIUIMHBI B COOTBETCTBUHU C 3aKOHOIATEIECTBOM

Poccuiickoit ®denepanuu o Hasorax u cobopax. (B pen. PeaepanbHoro 3akona or 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB morpeduTeield Npu MPoAa ke TOBAPOB
MOTPeOUuTENSAM

Crartba 18. IIpaBa morpeduTe/is NIpU 00HAPYKEHUH B TOBape
HepocTaTKOB (B pea. @eaepanabHoro 3akona or 25.10.2007 N 234-D3)

1. I[ToTpeburens B ciiydae OOHApYKEHHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOM ke MapKH (ITHX K€ MOJEIHU U (WJIH) apTHKYJIA);

noTpe0oBaTh 3aMEHbI Ha TAKOH e ToBap APYroid Mapku (MOJIENH, apTUKYJa) ¢ COOTBETCTBYIOLINM
nepepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIILHOI'O 663BO3M63,Z[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCHICHHUA PAaCX0a0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WA TPETHUM JIMIIOM;

OTKa3aThCsl OT HMCIOJHEHMs JO0rOoBOpa KYIUIU-TIPOJAXKU W MOTpeOdOBAaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMsl. [1o TpeOoBaHUIO TIPOAABIIA U 32 €0 CYET MOTPEOUTENh JOHKEH BO3BPATHTh TOBAp C
HEJOCTATKaMHU.

[Tpu sTOM OTpEeOUTENH BIpaBe MOTPEOOBATH TAKKE MOTHOIO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIICJICTBHE TIPOJIAYKH TOBapa HEHAJUICKAIIETO KavyecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUJIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHUIA
MOTpeOuTeIIsI.

B oTHOmIEHMH TEXHMYECKH CIIO)KHOTO TOBapa IOTpPEeOMTENh B ciydyae OOHApyXEHUs B HEM
HE/IOCTaTKOB BIIPaBE OTKA3aThCsl OT HCIOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXXH M IMOTPeOOBaTh
BO3BpAaTa YIUIAYEHHOMH 3a TaKOH TOBap CyMMBI JMOO NpEeIbsABUTh TPEOOBAHKE O €r0 3aMEHE Ha TOBap
3TOH e Mapku (MOJEH, apTUKYJa) WK Ha TaKOU K€ ToBap APYroi Mapku (MOJENH, apTUKYIa) C
COOTBETCTBYIOIMM IIEPEPACUETOM MOKYITHOW LIEHBl B TEYEHHUE MATHAALATU JHEW CO IHS Nepenadu
NOTpeOUTEN0 Takoro Topapa. Ilo McTe4eHHMH 3TOrO CpOKa YKa3aHHblE TpPeOOBaHMS MOJJIEXkKAaT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

oOHapy»XeHHe CYIIeCTBEHHOTO HeIOCTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBAPa;

HCBO3MOXHOCTb HCIIOJB30BaAHUA TOBapa B TCYCHHUC KaXJIOro roaa FapaHTHﬁHOFO CpOoKka B
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COBOKYITHOCTH 0OJIee YeM TPHUALAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €T0 Pa3InIHbBIX
HEJOCTATKOB.

IlepeuyeHb TEXHMYECKH CJOXKHBIX TOBapoB yrBepxkaaercsa I[lpaButensctBom  Poccuiickoit
Oeneparu. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpebGoBaHms, yKa3aHHbIE B TIYHKTE€ | HACTOSIIEH CTAaTbH, MPEABSBISIIOTCS MOTpeOUTEIEM
npoaaBny JII/I60 ynOJIHOMO‘ICHHOfI opraHu3anvi WJIA YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY
npeanpuauMarento. (B pea. degepansroro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeGuTenp BrpaBe NpeabsBUTH TpeOOBaHUS, yKa3aHHBIE B a03allax BTOPOM U IMATOM IMyHKTa |
HaCTOHH[eﬁ CTaTbu, HU3TOTOBUTCIIHO, yHOJIHOMO‘IGHHOfI opraHu3anvi WK YIIOJIHOMOYCHHOMY
WHIUBUIYAIBHOMY TIPEANPUHUMATEI0, UMIIOPTEPY. (B pen. denepanbHbIX 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro npenbsiBieHus 3THX TpeOOBaHUI MOTpPeOUTENb BIpaBe BO3BPATUTh HM3TOTOBUTEIIO WM
UMIIOPTEPY TOBAp HEHAJICKAIIETO KauecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a HETO CYyMMBI.
(B pen. depepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. ITyukt yrpatui cuiy. (B pea. @enepaapHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTpPEOUTENsT KAcCOBOTO WM TOBApPHOTO YeKa JHOO0 HMHOTO JIOKYMEHTA,
YIOCTOBEPSIONNX (DaKT M YCIOBUS IOKYIKH TOBapa, HE SIBIISIETCS OCHOBAaHWMEM ISl OTKa3a B
yIIOBJIETBOPEHUH €T0 TPeOOBaHUH.

IIpomaBenr  (M3rOTOBUTENB),  YHNOJHOMOYEHHAs  OpraHM3alys  WIM  YIOJHOMOYEHHBIH
WHAUBUAYAIbHBI TNpeAnpuHUMATeNlb, HMIOPTEp OO0S3aHbl MPUHATH TOBAp HEHAIJIEKAIIETO
KadyecTBa y IMOTpeOUTENss M B Cllydyae HEOOXOAMMOCTH IPOBECTH IMPOBEPKY KadecTBa TOBApa.
[Torpeburtens BOpaBe yyacTBOBAaTh B MIPOBEPKE KayecTBa ToBapa. (B pen. denepabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

B cnyuae cnopa o mpuumMHaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MpojaBel (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs OpTaHHW3alisl WM YIOJIHOMOYCHHBIH WHAMBHIYAIbHBIN MpEeANPUHUMATEND,
uMnopTep o0s3aHbI MPOBECTU IKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTU3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBleHHbIe crTaThsiMu 20, 21 m 22 Hacrosmiero 3akoHa [UIsl yIOBJICTBOPCHHS
COOTBETCTBYIOIIMX TpeOoBaHui moTpeduTens. I[lorpeOuTtens BHpaBe NPHCYTCTBOBATH IPHU
MPOBEJICHUH IKCIEPTU3BI TOBAPA U B CIIy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMU OCIIOPHUTH 3aKIIOUCHHE
TaKOM SKCIEPTU3BI B cyAcOHOM mopsiake. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTaTe 3KCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJAOCTAaTKH BO3HUKIIU BCIIEJCTBHE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEYaeT NpojAaBen] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHU3aliil WIA YHIOJTHOMOYEHHOMY
WHAWBUIYAILHOMY TIPEINPUHUMATENI0, UMIIOPTEPY PACXObl Ha IPOBEICHHIE IKCIIEPTU3HI, & TAKKE
CBSA3aHHBIE C €€ IPOBEJECHHWEM pacxoJbl Ha XPaHEHHWE U TPAHCHOPTHUPOBKY ToBapa. (B peq.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENB), YIOJTHOMOYEHHAs OpraHW3aluds WM  yIIOJTHOMOYEHHBIN
VHJUBHUYAJIbHBINA MPEAIIPUHUMATENL, UMIIOPTEP OTBEYAECT 34 HEAOCTATKH TOBApa, Ha KOTOPHINA HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENb NOKa)XeT, YTO OHM BO3HUKIM /0 Tepeaayu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BOHUKIIMM JI0 3TOro MOMeHTa. (B pen. denepanbHOro
3akoHa OT 21.12.2004 N 171-D3)

B oTHOmeHun ToOBapa, Ha KOTOPBIM YCTAaHOBIICH TapaHTUWHBIN CPOK, IMpojiaBel (M3rOTOBHTEID),
YIOJHOMOYCHHAs OpraHu3anus HIn yHOHHOMO‘ICHHBIﬁ I/IHI[I/IBI/I,Z[ya.HBHBII\/'I npeaApUuHUMATCIIb,
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HUMIIOPTEpP OTBEYAET 3a HEJAOCTATKH TOBApa, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIM MOCIE Nepeadn
TOBapa MOTPEOUTEIO BCIICACTBUE HAPYIICHHUS MOTpeOUTENIEeM IMPaBUJ HCIOIB30BaHUS, XPaHEHUS
WIM TPaHCHOPTUPOBKHU TOBapa, NEUCTBUM TPETbUX JHI[ WIM HEMNPEONOJIUMON Cuibl. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa W TOBapa BecOM OoJiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
YLIEHKH, 3aMEHbI U (MJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMHU M 33 CUET MpoJaBIia
(M3roTOBUTENSA, YMNOJHOMOYEHHOW OpraHW3ald WM YIOJHOMOYEHHOTO WHIMBUIYaJIbHOTO
OpeAnpuHUMaTeNs, UMIopTepa). B cinyyae HeMCHOIHEHHs AAHHOW OOS3aHHOCTH, a TaKXKe IPH
OTCYTCTBHM TMpojiaBlia (M3rOTOBUTENS, YIMOJIHOMOUYEHHOM OpraHu3alMy WM YIOJHOMOYEHHOTO
WH/IMBUYAILHOTO TIPEANPUHUMATEINS, UMIIOPTEPa) B MECTE€ HaXOXKIACHUS MOTPEOUTENS JOCTAaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYILECTBIATHCS morpedutenem. [Ipu 3Tom mpopasen
(M3rOTOBUTENb, YIMOJIHOMOYEHHAsh OpraHM3alldsl WJIM  YINOJHOMOYEHHBIH HWHIWBUAYAJbHBINA
NpEeANPUHUMATENIb, HMMIIOPTEP) O00s3aH BO3MECTHTH IOTPEOUTETI0 PacXO/bl, CBS3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

Crartbs 19. Cpoku npeabsiBjieHHs: HOTPeduTeeM TPeOOBAHUI B
OTHOILIEHUH HEeJOCTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEABABUTH NPEIYCMOTpPEHHBIE cTaThed 18 HacTosmero 3akoHa
TpeOOBaHUA K MPOAABLY (M3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHM3aliy WIN YIOJIHOMOYEHHOMY
MHAMBUAYAJIbHOMY IIPEANPUHUMATEII0, UMIIOPTEPY) B OTHOILIEHUH HEAOCTAaTKOB TOBApa, €CIIM OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUIHOIO CPOKa WM CPOKa TOAHOCTHU. (B pel. PenepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnu TOBapoB, HA KOTOPBIE FapaHTUHHBIE CPOKU MM CPOKH T'OAHOCTH HE YCTAHOBJIEHBI,
NOTpeOUTENH BIIpaBe NMPEAbIBUTH yKa3aHHbIE TPEOOBAHMSI, €CIIM HETOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B Mpenenax JBYX JIeT CO JHsS Mepeladyd HMX IMOTpeduTento, ecinu Oosee
JUIUTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WM J0roBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIYKObI MCUHCISICTCS CO JTHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIM WHOE HE MPEAyCMOTpPEeHO maoroBopoM. Ecnm neHb mepenadsl yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUUCIISIIOTCS CO THSI U3TOTOBJIEHUS ToBapa. (B pe. denepanbHOro 3akoHa
ot 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (0OYBH, ONEXIbl M MPOYMX) ATH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUICHHsSI  COOTBETCTBYIOILETO  CE30HA, CPOK HACTYIUIEHUS KOTOPOrO  OIpelensieTcs
COOTBETCTBEHHO CyObekTaMu Poccuiickoit @enepanu UCX0d U3 KIMMAaTHUYECKUX YCIOBUNA MecTa
HaXOXKJICHUS MTOTpeOUuTeeH.

[Ipu mpopaxe ToBapoB mo oOpaslaM, MO MOYTE, a TaKKe B CIy4asX, €CJIM MOMEHT 3aKIIOUCHUS
JIOTOBOpa KYTIUTU-TIPOIAKU M MOMEHT Mepefaud ToBapa MOTPEOUTENI0 HE COBNAAAIOT, 3T CPOKHU
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa norpebOutento. Ecnu morpeburtens TUIIEH BO3MOXHOCTH
HCIIOJIb30BaTh TOBAp BCJIEACTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT MpOAaBla (B 4aCTHOCTH, TOBap
HYX/IaeTcsl B CHENHMAIbHON yCTaHOBKE, MOJKIIOYEHUH WIM COOpKE, B HEM MMEIOTCSI HEIOCTaTKN),
rapaHTUHHBIA CPOK HE TEYeT N0 YCTPAHEHUs IMPOJABLIOM TakuxXx oOcTosTenscTB. Ecnu neHn
JOCTaBKH, YCTAHOBKH, IOAKIIOUEHHUs, COOPKM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IPOJaBIa
00CTOSITENBCTB, BCIEACTBUE KOTOPBIX NOTPEOUTETh HE MOXKET UCIIOJIb30BAaTh TOBAP M0 HA3HAYEHHUIO,
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OonpeaAcCIMTb HCBO3MOKHO, O9TU CPOKU UCUHUCIIAIOTCS CO AHS 3aKIIFOYCHUSA OOTOBOpA KYIUIM-TIPOAAXKH.
(B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona oT 17.12.99 N 212-D3)

Cpok TOJHOCTH TOBapa OMpEAesAeTCs MEPUOIOM, UCUUCISAEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH IPUTOJIEH K HCIIOJIb30BAHUIO, WM JIaTOM, A0 HACTYIUIEHUS KOTOPOW TOBap
MPUTOJIEH K UCIIOIb30BAHUIO.

HpOI[OJDKI/ITe.HBHOCTB CpOKa TOAHOCTH TOBapa JOJIZKHA COOTBETCTBOBATH OGHS&TGHBHBIM
TpeboBaHuAM K Oe3omacHocTH ToBapa. (B pea. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTHifHBIE CPOKM MOT'YT YCTAaHABJIMBAThCS HA KOMIUIEKTYIOIINE U3ENNS U COCTAaBHBIE YacTH
OCHOBHOTO TOBapa. l'apaHTHWiiHbIE CPOKM Ha KOMIUIEKTYIOUIME HW3JEIUs W COCTAaBHBIE 4YacTH
HCYUCIISIIOTCA B TOM K€ MOPSJKE, YTO U FapaHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

I'apanTHiiHbIE CPOKM HA KOMILUIEKTYIOLINE U3/IEIIN U COCTABHBIE YACTH TOBAPA CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIeJHe, €CIM WHOE HE yCTaHOBJIEHO NI0TroBOopoM. B ciyuae,
€CIM Ha KOMIUIEKTYIOIEE H3JeNMe W COCTaBHYIO 4YacTh TOBapa B JOTOBOPE YCTAaHOBIIEH
TrapaHTUMHBIN CPOK MEHBIIEH MPOAOJIKUTEIIBHOCTH, YEM IAPAHTUHHBIA CPOK HA OCHOBHOE U3JIEIHE,
HOTpe6I/ITeJII> BIIpaBC NPCABABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HCEAOCTATKAMH KOMINICKTYIOIICTO
U3JIeNHsT U COCTAaBHOM 4YacTH TOBapa, MpU HMX OOHAPYKEHMHM B TEUEHHUE TapaHTHIHOrO cpoka Ha
OCHOBHO€ WU3JIEJIME, €CIM MHOE HE MPEIYyCMOTPEHO JOroBOpoM. (B pel. PenepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIIEEe M3/EIe YCTAaHOBIICH TapaHTUIHBIN CPOK OOJIBIIEH MPOAOIKUTETLHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIPAaBE HPEIbSIBUTH TPeOOBaHUS B
OTHOILIEHUH HEAOCTAaTKOB TOBapa IIpU YCIOBUHU, YTO HEIOCTATKH KOMIUIEKTYIOLIErO H3JIeIus
oOHapyKeHbl B TEYEHUE TapaHTHMHHOIO CpPOKa Ha 3TO U3JeNue, HE3aBUCHUMO OT HCTEUCHMS
TrapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOSIIEH CTaThe, TOBOJATCS 10 CBEJECHHs MOTpeOUTEs B MHPOpMALIUU O
TOBape, MPEIOCTABISIEMOI TOTPEOUTENTIO B COOTBETCTBUH CO cTaThel 10 HacTosmero 3akoHa.

5. B cirydasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
U HEJOCTAaTKU TOoBapa OOHApyXeHbl MOTpPEeOUTENIeM IO WCTEYEHHHM TapaHTUMHOTO CpoKa, HO B
npenenax ABYX JeT, MOTPeOMTENh BIpaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHTENIO) TpeOOBaHUS,
MpeayCMOTpEHHbIE cTaThel 18 HacTosimero 3akoHa, €CIM JIOKaXeT, YTO HEIOCTAaTKh ToBapa
BO3HHUKJIA JI0 €r0 Teperadyd MOTPEOUTENI0 WM MO MPUYMHAM, BOHUKIIMM JI0 3TOIO MOMEHTa. (B
pen. deaepanbhoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciyuae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOHMTENb BIIPABE MPEIBSBUTDH
U3TOTOBUTENIO (YHOJTHOMOYEHHON OpraHM3allid WM YIIOJIHOMOYEHHOMY HWHIAMBHIYaIbHOMY
HpEeANPUHIMATEITI0, UMIIOPTEPY) TpeboBaHWE O OE3BO3ME3THOM YCTPAHEHHHM TAKHX HEIOCTAaTKOB,
€CITM JIOKAXKET, YTO OHM BO3HHUKJIM JI0 Tepelayd ToBapa IOTPEOUTENI0 WM MO TNpPHYMHAM,
BO3HMKIIMM JO 3TOTO MOMEHTA. YKa3aHHOC TpeOOBaHME MOXET OBITh IPEIbABICHO, ECIH
HEIOCTAaTKU TOBapa 0OHapY>KEHBI 110 HCTEYEHUH JIBYX JIET CO THS Tepeiadn ToBapa MoTpeOUTeIo, B
TEUCHHE YCTAHOBJIEHHOTO Ha TOBAp CPOKa CIY)KOBI WIM B TEUCHHE IECATH JIET CO JHS Iepenadn
TOBapa MOTPEOHUTENIO B CiIydyae HEYCTAaHOBJIECHHUs CpoKa ciaykObl. Ecinm ykazanHoe TpeOoBaHUE He
yIOBJIETBOPEHO B TEUCHHWE [BAALATH JHEH €O AHA €ro NPEeabsSBICHHS NOTpeOWTEeNeM WIN
OOHapy>KEHHBII UM HEOCTATOK TOBapa SBJSIETCS HEYCTPAaHUMBIM, IIOTPEOUTENH IO CBOEMY BBIOOPY
BIOpPABE MPEIbSBUTh H3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHW3alid MU YIIOJIHOMOYCHHOMY
UH/IMBUYAIbHOMY TpEeANPHHUMATENI0, UMIIOPTEPY) MHbIE MPEIyCMOTPEHHbIE MYHKTOM 3 CTaThH


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l141

18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP H3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHu3alliil WM YHOJIHOMOYEHHOMY HWHAWBUAYJIBHOMY HPEANPUHUMATEN0, UMIOPTEPY) H
noTpeboBaTh BO3BpaTa YIJIAYeHHOH JEHEXKHOM cymmbl. (B pen. DemepalbHOrO 3akoHa OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoxaBUOM, YIIOJITHOMOYECHHOM OPraHU3alMen UM YIIOJTHOMOYECHHbIM

HHAUBUIYAJbHBIM NpeINpPHHUMATEIEM, MMIIOPTEPOM) (B pel.
®denepajbHoro 3akona or 21.12.2004 N 171-®3)

1. Ecniu cpok ycTpaHeHHs! HEIOCTaTKOB TOBapa HE ONpPENEICH B MUCBbMEHHOM (popMe corialeHueM
CTOPOH, 3TU HEAOCTATKU JOJKHBI ObITh YCTPAHEHbI U3rOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHM3alMel WIM YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM IPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIN AJIS UX YCTPAaHEHMs ¢
y4eToM OOBIYHO MpHUMEHsieMoro criocoda. Cpok ycTpaHEeHUs! HEIOCTaTKOB TOBApa, ONpelesieMblii B
IUCbMEHHON (hOpME COTNTALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh THEH.

B ciygae, ecniu BO BpeMsi YCTpaHEHHUS HEAOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpPaHEHBI B ONPEICICHHBIN COTIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOYHTH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHE HEOOXOAMMBIX JIS
YCTpaHEHHS HEIOCTAaTKOB TOBapa 3allacHBIX YacTel (IeTaneil, MaTepuayioB), 00OOpYAOBaHUS WU
MOI00HBIE PUYNHBI HE SIBIISTFOTCSI OCHOBAHHUEM JISI 3aKTFOYCHHSI COTIIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAapyIICHHWE CpPOKa, OMPEACICHHOTO COTJalleHHEeM
CTOPOH MepBOHAYaIbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBapoB [UIMTEIBHOTO TIOJB30BAHUS M3TOTOBHUTEb, TpPOJABEl] JHOO
YIIOJTHOMOYEHHAs OPraHu3alys WIA YIOJHOMOYEHHBIM WHIVBUAYAJIbHBIA IPEANPUHUMATEID
00s13aHBl TIPU TPEIBSIBICHUN TOTPEOUTENEM YKa3aHHOTO TpeOOBaHHMS B TPEXIHEBHBIM CPOK
0€3BO3ME3/IHO MPEJOCTaBUTh NOTPEOUTENIO Ha MEPUO PEMOHTA TOBAp JJIUTEIBHOIO M0JIb30BaHMS,
00J1aJaroIuii 3TUMH K€ OCHOBHBIMU MOTPEOUTENLCKUMH CBOMCTBaMH, 00ECIICUHB JOCTABKY 33 CBOM
cuer. IlepedeHb TOBapOB MAJIMTEIBHOIO IOJIB30BAaHMS, Ha KOTOpBIE YKa3aHHOE TpeOOBaHHE HE
pacnpocTpaHnsiercsi, ycraHaBinuBaercsi [lpaBurensctBoM Poccuiickont ®epepanuu. (B pen.
®enepanpHbIX 3aKk0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciywae ycTpaHeHMs HEAOCTaTKOB TOBapa TapaHTUNHBIM CpPOK Ha HEro IPOJJIEBAETCS Ha
NIEPUOJ, B TEYCHHE KOTOPOrO TOBAP HE HCIOJIB30BAJICS. YKa3aHHBIM NEPHOJ UCUHUCIAETCS CO JHS
oOparieHus noTpeduTenst ¢ TpeboBaHUEeM 00 yCTpaHEHUH HEJIOCTATKOB TOBapa 10 JHS BBIJAYU €ro
110 OKOHYAHUU PEMOHTA.

I[Ipu BBIJAaue TOBapa M3TOTOBUTENb (IPOJABEI], YIOJHOMOYEHHAas OpraHM3alus  WJH
YIIOTHOMOYEHHBI HMHIUBHIYAIBHBIN TpEeINpUHUMATENb, HMIIOpTEp) O0O0sA3aH INPENOCTaBHTH B
NUCbMEHHOW (hopMe MOoTpeOuTeNNo HHPOPMALIKIO O JaTe OOpalleHus: MOTPeOUTeNs ¢ TpeOOBaHUEM
00 ycTpaHeHHH OOHapyXEHHBIX MM HEJIOCTaTKOB TOBapa, O JlaTe Mepeiadyr TOoBapa MOTpeOUTeneM
JUIsS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O JlaTe YCTPAHEHUs HEJAOCTATKOB TOBApa C UX OMHUCAHUEM, 00
HCTIONIF30BAHHBIX 3aITaCHBIX YacTAX (JeTansx, MaTepuaiax) M O JIaTe BbIIaud TOBApa MOTPEOUTEIIO
10 OKOHYaHWM YCTPAHEHMsI HENOCTATKOB ToBapa. (B pelx. PexepanbHoro 3akoHa ot 25.10.2007 N
234-03)

4. Tlpu ycTpaHEeHMM HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO HM3ENUs WU
COCTaBHOM YacCTH OCHOBHOT'O M3JIENHs, HA KOTOPBIE YCTAHOBJIEHBI FapaHTHITHbIE CPOKH, HA HOBbBIC
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KOMIUIEKTYIOIIEE M3JEIMEe WM COCTaBHYI0 4YacTh OCHOBHOTO W3JCNUSl yCTaHABIMBACTCS
rapaHTUHHBIA CPOK TOH K€ MPOJIOJIKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE H3/Iene
WIM COCTaBHYIO YacTh OCHOBHOI'O W3JENHs, €CIIM HHOE HE MPEeAyCMOTPEHO JOrOBOPOM, U
TapaHTUHHBIA CPOK HMCUUCISIETCS CO JHS BbIIayd IMOTPEOUTENI0 ATOro TOBapa MO OKOHYAHUU
pemonTa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 21. 3aMeHa ToBapa HeHa/JIesKallero Ka4yecTBa

1. B cny4qae oOHapyXeHHsl MOTpeOUTEIeM HEIOCTAaTKOB TOBapa U MPEIbABICHUS TPEOOBAHUS O €To
3aMeHe TmpojaBen] (M3rOTOBUTENb, YHNOJHOMOYCHHAs OpraHu3alus WM  YHOJHOMOYECHHBIH
VHIMBHIyJIbHBIH TPEANPUHUMATENb, UMIIOPTEP) 00sA3aH 3aMEHUTHh TAKOH TOBap B TE€UYEHHE CEMH
JHEeW cO JHS TPEeIbSBICHUS YKa3aHHOTO TpeOOBaHUs MOTpPEOUTENEeM, a MpU HEOOXOIUMOCTH
JIONOJHUTENIbHOM  HPOBEPKM  KadecTBa  TAaKOro  TOBapa  INPOJABLIOM  (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alyell Wik YIMOJTHOMOUYEHHBIM WHAMBUIYAIbHBIM MpPEANPUHUMATEIIEM,
UMITOPTEPOM) - B TEUCHHE JIBA/ILATH JHEH CO AHS NMPEIbIBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecin y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOW OpraHM3allid WM yIIOJHOMOYEHHOIO
WHAMBUAYAIILHOTO TpPEIIpUHUMATENsS, HMIIOpTEpa) B MOMEHT MpEAbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JJIsi 3aMEHBI TOBAP, 3aMEHa JI0JDKHA OBITh IIPOBE/ICHA B TEUCHUE MECSIIa
CO JTHS IPEbSIBICHUS TAKOTO TpeOOBaHMUSL.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpPeOOBaHHME MOTPEOUTENS O
3aMEHEe TOBapa IMOMJIECKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA JUIs
OuYepe/HOM TOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TU palOHbI, B clIydyae OTCYTCTBHUS y IpoiaBIia
(M3roTOBUTENSA, YIOJHOMOUYEHHOW OpraHu3aluyd WM  YINOJHOMOYEHHOIO WHJUBHUAYaIbHOTO
OpeIpuUHUMATENS, WMIIOpTEpa) HEOOXOAMMOIOo jisi 3aMeHbl TOBapa Ha JEHb MPEIbSBICHUS
yKa3aHHOT'O TPeOOBaHMUSL.

Ecnu nnst 3amensl ToBapa TpeOyercs Oojiee ceMu THEH, O TPEOOBAHHUIO MOTPEOUTENS TPOIaBell
(M3roToBUTENs JHMOO YHMOJHOMOYCHHAS] OPTraHU3allds WM YIOJTHOMOYCHHBINH WHIWBHYaTbHBIH
NpeANpPUHIMATENb) B TEUCHHE TPEX ITHEH CO IHS TMPEIbsBICHUS TPeOOBaHUS O 3aMeHEe TOoBapa
00s13aH 0€3BO3ME3/IHO MPEJTOCTABUTH MOTPEOUTENIO BO BPEMEHHOE IMOJIb30BaHUE Ha MEPUOJT 3aMEHBI
TOBAap JUTUTEIHHOTO TMOJB30BaHUSA, OONATAIOIINK ITHMH € OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKYy 3a CBOM cueT. DTO MpaBMJIO HE pacIpOCTpaHseTcs Ha
TOBApHI, MEPEUCHh KOTOPHIX OINPENENSICTCS B COOTBETCTBUU C IYHKTOM 2 ctaThé 20 HACTOSIIETO
3akoHa. (B pea. DenepanbHbIx 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-03)

2. ToBap HeHaJyIeKAIIETO KauecTBa OJDKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUU.

IIpu 3ameHe ToOBapa TrapaHTHUHHBIM CPOK HCYUCISIETCS 3aHOBO CO JHS IIepeAadd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIeTBOPEHHS OTeJbHbIX TPEOOBAHMH
norpedures (B pea. PegepaabHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi moTpedOUTENss O COpa3MEPHOM YMEHBIIEHUHM IMOKYITHOW II€Hbl TOBapa, BO3MEIICHUU
pacxoll0OB Ha MCIPABICHHE HEIOCTATKOB TOBapa MOTPEOMTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIUTaYeHHOW 3a TOBap JIEHEXHOW CYMMBI, a Takxke TpeOoBaHHE O BO3MEIIEHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENIO BCIEICTBHE NPOJAXH TOBapa HEHAJIEKAIIero KadecTBa JHO0
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NpeOCTaBICHUs] HeHaUIexKaled nHhopMalu 0 TOBape, MOUIekKAaT YAOBICTBOPEHHUIO MPOIAaBLIOM
(M3rOTOBUTENEM, YIIOJHOMOYEHHOW OpTraHW3aleidl WM YIOJHOMOYEHHBIM WHINBUAYATEHBIM
NpeCaAIpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU ,Z[Heﬁ cO JHA MMPCABABICHUA
COOTBETCTBYIOMIETO TpeboBanus. (B pea. Peaepanproro 3akoHa ot 25.10.2007 N 234-D3)

Cratps 23. OTBeTCTBEHHOCTH POAaBLa (M3rOTOBUTEIS,
YIIOJTHOMOYE€HHOM OPraHM3alMi WJIN YIIOJTHOMOYEHHOT 0
HHAUBUIYAJIbHOI0 NPEeANPUHUAMATEJIA, HUMIIOPTEPA) 3a MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHuil morpeduTeis (B pea. @eaepaibHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. 3a HapymieHne npenycMoTpeHHbBIX cTaThsiMu 20, 21 u 22 HacTosimero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHNE (33€PKKY BBIIIOJHEHHsI) TPeOOBaHUS TMOTPEOHTENs] O NPEAOCTABICHHUH €My Ha
NepuoJl peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa NpojaBel] (M3TOTOBHTENb, YIMOTHOMOUYCHHAS
OpraHM3alsl WIM  YHNOJHOMOYEHHBIH HWHIAUBUAYAIbHBIA  IpEANPUHUMATENb, HUMIIOPTED),
JOMYCTUBIIIMNA TaKWe HAPYIICHHS, YIUIAYMBACT IOTPEOUTENIO 33 KaXKIBIH JI€Hb MPOCPOYKH
HEYCTOWKY (TICHIO) B pa3Mepe OJHOrO MPOIEHTa IeHbl ToBapa. (B pea. demepasbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

I_[eHa TOBapa OHNpCACIACTCA, HUCXOAd U3 Cro ILCHHI, CyH.IeCTBOBaBHIefI B TOM MCCTC, B KOTOPOM
TpeOoBaHNE TOTPEOUTENS JOJKHO OBLIO OBITh YIOBIETBOPEHO MPOAABIIOM (M3TOTOBHUTEIICM,
YIIOJIJHOMOYEHHOW OpPraHU3alMe WU YIOJIHOMOYEHHBIM WHIMBHUAYAJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJIBHOTO YAOBJICTBOPEHUS TAKOTO TPEOOBAHMUS I B JICHb BEIHECCHHSI
CyneOHOro pelleHus, ecii TpeOOBaHHE JOOPOBOJIBLHO YIOBIETBOPEHO HE ObUIO. (B  penl.
®denepanpHOro 3akona ot 21.12.2004 N 171-P3)

2. B ciryyae HEBBINIOSHEHUS TpeOOBaHUHN MOTPEOUTENS B CPOKH, MPEIyCMOTpEHHbIE cTaThsiMu 20 -
22 HactosAuiero 3akoHa, MOTPeOUTENb BIIPaBe 1O CBOEMY BBIOOPY MPEAbSIBUTH MHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.

Crartba 23.1. IlocnencTBus HapylIeHHsI IPOAABIIOM CPOKA NepeJavu

NpeABAPUTEILHO OIJIAYEHHOT0 TOBApa MOTPeduTe 10 (B pe.
®denepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJA@XH, MPEeIyCMaTPUBAIOLINI 005S3aHHOCTh MOTPEOUTENS MpPEIBapUTEIHLHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnygae, ecnu mpojaBel], NOJYyYMBUIMI CyMMY IIPEIBAPUTENILHON OIUIAThl B ONPEAECIECHHOM
JOTOBOPOM  KYIUTHU-TIPOJJAKH ~ pa3Mepe, HE HCIONHWI O0S3aHHOCTh MO TIepeiade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIN TaKUM JJOTOBOPOM CPOK, ITOTPEOUTEINH 110 CBOEMY BHIOOPY BIIpaBe
noTpeOoBaTh:

nepeJadyy OIUIa4YeHHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu sTOM mOTpEeOUTENH BIpaBe MOTPEOOBATH TAKKE MOTHOIO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCJICICTBUE HApYLICHHWs YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-TIPOAAXKH CpOKa Iepefadu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapA.
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3. B cnyuae HapylleHHMs YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXXH CpoOKa Iepefadu
IPEBapUTENLHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJaBel] YIUIauMBaeT eMy 3a KaKIblil JEeHb
IPOCPOYKH HEYCTOWKY (IIeHM) B pa3Mepe MOJOBHMHBI MPOLEHTA CYMMBI MPEIBAPUTEIBHON OIIAThI
TOBapa.

Heycroiika (1eHn) B3BICKMBAETCSI CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObLIa OBITH OCYHIECTBIICHA, 0 JHS MEpeAayd ToBapa MOTPEOUTEIO WU JI0
THS yIOBJIETBOPEHUSI TpeOOBaHUS MOTPEOUTENS O BO3BpATe €My MPEIBAPUTEIHHO YIUIAYCHHOH UM
CYMMBI.

Cymma B3bICKaHHOW TMOTpeOUTEdNeM HEYyCTOMKM (TI€HH) HE MOXET TMPEBBIIATh CyMMY
MpeABapUTENIbHON OIIATHI TOBApA.

4. TpeboBaHus MOTPeOUTENSI O BO3BpATE YIUIAYEHHOW 3a TOBAp CYMMBI M O TIOJTHOM BO3MEIICHUU
YOBITKOB TOJICKAT YIOBJICTBOPCHHUIO MPOAABIIOM B TEUCHUE NECATH THEH CO JHS MPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBanus moTpeOUTENs, YCTAHOBJIICHHBIC IYHKTOM 2 HACTOSIICH CTaTbu, HE TMOIJICkKAT
YJIOBJIETBOPEHHIO, €CIIM TPOJABEI] JOKAXKET, YTO HapylIEHHE CPOKOB Iepeaadd MOTPEeOUTENIO
MpeBapUTENbHO OIJIAY€HHOT0 TOBapa MPOU30ILIO BCIEICTBUE HEMPEOAOIMMON CUITBI UITH TIO BUHE
noTpeouTens.

Crartbs 24. Pacuersl ¢ moTpeduTeIeM B CJIydyae NPUOOpeTeHUs UM
TOBapa HeHA/IJIe:KAIero Ka4uecraa
1. Ilpu 3ameHe TOBapa HEHAJICKAIIETO KauecTBa HA TOBAp ATOW K€ MapKu (3TUX Ke MOJACTU U

(W) apTUKyna) mepepacyeT IIeHbl TOBapa HE MPOW3BOAMTCS. (B pen. denepalbHOro 3aKOHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAIJIEKAIIETO KadyecTBa Ha TAKOM XK€ TOBAap JIPYrol Mapku (MoOJIemu,
apTUKylla) B Cly4yae, €ClM IleHa ToBapa, MOJJIeKAIllero 3aMeHe, HMIXKE LEHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh AODKEH NOIUIaTUTh Pa3HMILYy B LI€HAX; B Cilydae, ecid
[IEHa TOBapa, MOJJIEKAIIEr0 3aMEHE, BBIIIE LIEHbl TOBapa, MPEJAOCTABICHHOIO0 B3aMEH, pa3HUIA B
[eHaX BblIUIauyuBaeTcs morpedutento. llena ToBapa, mojiekaliero 3aMeHe, OIpenesseTcs Ha
MOMEHT €ro 3aMeHbl, a €Clii TpeOoBaHHME TOTPeOUTENs] HE YAOBIECTBOPEHO IPOJABIIOM, IIEHA
3aMEHSEMOT0 TOBapa M IieHa MepelaBaeéMoro B3aMeH TOBapa OMPEENISIOTCS HA MOMEHT BbIHECEHHUSI
CYJIOM pEIICHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBIeHUS MOTpeOHUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIECHHH MOKYIMTHOU
IICHBl TOBapa B pacyeT NPHHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSBICHUS IMOTPEOHTEIEM
TpeOoBaHUsI 00 YIIEHKE HJIM, €CIM OHO JAOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS
CYZIOM pEIICHUsI O COpa3MEpHOM YMEHBUICHUH MOKYITHOH IeHbl. (B pen. PenepasbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJIEXKAILEro KauecTBa MOTpeOUTeh BIpaBe TPeOOBaTh BO3MELICHUS
pa3HULIBI MEXIY LEHOW TOBapa, YCTAaHOBJICHHOM JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YJOBJIETBOPEHUS TaKOro TpPeOOBaHUS WM, €CIU TpeOoBaHHUE
TO0OPOBOIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CylIoM pemieHus. (B pen. denepaabHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cimyuae BO3Bpara TOBapa HEHAJUIC)KAINEro KadecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEITIO
BO3BpAII[ACTCs yIUIAYCHHAs 32 TOBAp JCHE)KHAs CyMMa B pa3Mepe MOTAlICHHOTO KO JHIO BO3BpaTa
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YKa3aHHOTO TOBapa KpeauTa, a TAaKKe BO3MEIIAeTCs IulaTa 3a MPEeJOoCTaBlIEHUE Kpenuta. (B pen.
DdenepanpHOro 3akona ot 21.12.2004 N 171-P3)

6. B ciiydae Bo3BpaTa TOBapa HEHaJUIEXkalllero KauecTBa, IPUOOPETEHHOTO MOTPEOUTENEM 33 CUET
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel] 00sS3aH BO3BPATUTh MOTPEOUTENIO YITIAYCHHYIO 3a
TOBAp JCHEXKHYI0 CyMMY, a TaKkK€ BO3MECTUTh YyIJIAYE€HHBbIE MOTPEOUTENIEM IMPOLEHTHl U HHBIE
IUIATEKU TI0 JIOTOBOPY NOTPEOMTENhCKOro KpenuTa (3aiima). (B pen. denepaiabHOro 3akoHa OT
21.12.2013 N 363-93)

Crartba 25. [IpaBo norpeduTeiss Ha 00MEH TOBapa HaIJIeKaIIero
KavyecTBa

1. IMorpeOutens BHpaBe OOMEHSTH HEMPOJOBOJIHCTBEHHBIM TOBAp HAUICKAIIETO KadyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAP OBLI MPHOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojmomien mo ¢opme, rabapuram, (acoHy, pacIiBETKE, pa3Mepy WM KOMIUIEKTAHWH. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

[Torpeburens uMeeT mpaBo Ha OOMEH HENPOJOBOJLCTBEHHOTO TOBapa HAaJJIeKaIIero KauecTBa B
TEUEHUE YETHIPHAALATH THEH, He CUMTAs AHS €TI0 MOKYIIKU.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HAJUIEKAIIEr0 KayecTBA IMPOBOIUTCS, €CIH yKa3aHHBIHN
TOBap HE ObUI B YyMOTpPeOJCHHWHU, COXPAHEHBI €ro TOBApHBINM BUJ, MOTPEOUTENLCKHE CBOMCTBA,
I0MOBI, (haOpUYHBIC SIPIBIKMA, a TAKXKE WMEETCs] TOBAapHBIA UEK WM KAcCOBBIA YeK JIMOO MHOU
MOATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENsE TOBApPHOTO
YeKa WM KacCOBOTO 4YeKa JMO0 MHOTO TOJTBEPIKIAIONICTO OIUIAaTy TOBapa JOKYMEHTa HE JIHIIACT
€ro BO3MOYKHOCTH CCBHLIAThCS Ha CBUJAETENbCKHE TMOKazaHus. (B pea. dexepanbHOro 3akoHa OT

21.12.2004 N 171-93)

IlepedyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMSM, YKAa3aHHBIM B HAacTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanuu.

2. B ciydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B IIPOJAXe Ha JA€Hb OOpalleHUs TOTpeOuTeNs K
IpoJaBIly, MOTPeOUTEN> BIpaBe OTKa3aTbCs OT WCHOJIHEHUS JOroBOpa KYIUIH-IPOAAXKH U
noTpeOoBaTh BO3BpaTa yIUIAYEHHOM 3a YKa3aHHBIM TOBap JCHEXKHOW cymMmbl. TpebGoBaHue
noTpeOUTeNnss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIH TOBAap JCHEKHOW CYMMBI MOJJICKHT
YIOBJIETBOPEHUIO B TEUECHUE TPEX THEH CO JHS BO3BPATa yKa3aHHOI'O TOBapa.

[To cormamenuto mOTpeOUTENST C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpHU
NOCTYIUIGHUU aHaJOTMYHOrO ToBapa B mponaxy. [Ipomasen o0s3aH He3aMeUIUTEIBHO COOOIIUTH

NOTPEOUTEIIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B Mpoaaxy. (B pea. dexaepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

Cratba 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAKU TOBapa (B pen.
®denepajbHoOro 3akona or 21.12.2004 N 171-P3)

1. JloroBOp PO3HUYHOHN KYIIU-TIPOJNAXH MOXKET OBITh 3aKJIIOUY€H Ha OCHOBAHHHM O3HAKOMIICHHS
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noTpeOuTeNss C TPEUIOKCHHBIM TPOJABIIOM ONKMCAHUEM TOBapa TMOCPEACTBOM KaTajoros,
MPOCIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEACTB CBSI3H (TEJIEBU3MOHHOW, MOYTOBOM, PallOCBI3U U
OPYTHX) WJIM WHBIMU UCKIIOYAIOIIMMH BO3MOXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUS
noTpeduTenss ¢ ToBapoM JMOO oOpa3slloM ToBapa TMpU 3aKIIOYEHHH TaKoro JOroBopa
(IMCTAaHIIMOHHBIN crmoco0 Tpojaku ToBapa) cmocobamu. (B pen. dDemepanbHOr0 3akoHA OT
25.10.2007 N 234-D3)

2. IIpomaBuoMm 110 3aKIIIOYEHHS IOTOBOpA JIOJDKHA OBITh MPEIOCTaBIeHa TOTPEOUTETI0 HH(POPMAITHS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOIMCTBAaxX TOBapa, 00 ajapece (MeCTe HAXOXKACHUS) MPOJABIA, O
MeCTe M3TOTOBJICHHS TOBapa, O IOJHOM (UPMEHHOM HAWMEHOBAHMH (HAMMEHOBAHMH) IPOJABIA
(M3rOoTOBUTENS), O IIEHE U 00 YCIOBHAX NMPUOOPETEHHS TOBapa, O €ro JIOCTABKE, CPOKE CIYXKOBI,
CpOKE TOJHOCTH W TapaHTHUHHOM CpOKE, O MOPS/IKE OIUIaThl TOBapa, a TAaKXKE O CPOKe, B TEUCHHUE
KOTOPOTO JIEHCTBYET MPEIOKEHUE O 3aKITI0UEHUH JJOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKH TOBapa JOJKHA ObITh B MUCBMEHHOW (hopMe MpenocTaBieHa
uHpopMalus O TOBape, TNpeaycMOTpeHHas craThei 10 Hacrosmero 3akoHa, a TaKxke
IPEIyCMOTPEHHAs! MMyHKTOM 4 HacTosell ctaTbu MH(pOpMaLus O MOpSJIKEe M CpPOKax BO3Bpara
TOBapa.

4. Ilorpeburens BIpaBe 0TKA3aThCSA OT TOBapa B JII0O0OE BpeMsi 0 €ro mepeaadu, a mocie nepeaaqu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnn nHdopmanms o MopsAaKe M CPOKax BO3BpaTa TOBAapa HAMJIEKAIIEro KadecTBa He
Obula NpenocTaBiIeHa B NUCBbMEHHOH (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOMTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpPeJaul TOBapa.

Bo3sspar ToBapa Haanexamero Ka4yecTsa BO3MOXKEH B CIIy4ae, €ClIU COXPAHEHBI €r0 TOBAPHBIN BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TaKXKe JOKYMEHT, MOJATBEPXAAOUIMA (DaKT M YCIOBHS MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE Yy MOTPEOHUTENS TOKYMEHTA, MMOATBEPKAAIOMIET0 (GakT M YCIOBHS
IOKYIIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCBUIATBCA Ha JPYTHE JOKa3aTeNbCTBA
nproOpeTeHus ToBapa y JaHHOTO IPO/IaBLa.

[TorpeOutens He BhIpaBe OTKa3aThCsl OT TOBapa HAJICKAIIEro KadecTBa, HMMEIOIIETO
WH/IMBUyaJIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIIM yKa3aHHBI TOBAap MOXET OBITh MCIIOJIB30BaH
HCKITFOYMTEIIbHO TPHUOOPETAIONUM €0 MOTpeOuTenemM.

[Ipu oTkaze moTpeOuTeNnss OT ToBapa MpoJaBell JOHKEH BO3BPAaTUTh €MY JCHEKHYIO CYMMY,
yIIJIAY€HHYIO MOTpeOUTEeNeM M0 JAOTOBOPY, 38 MCKIIOYEHHEM PacXoJ0B MpOJaBIia Ha JOCTaBKY OT
NOTpeOUTENS BO3BPAIICHHOTO TOBapa, HE MO3JIHEE YeM Yepe3 JeCATh JHEH CO JHS MpPeabsSBICHHUS
NOTpPeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus MpoJaky TOBapa HEHAJICKAIIEr0 Ka4eCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOAaKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, PEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. IIpaBuiia nmpoaaxu oTAeJbHBIX BUA0B TOBAPOB (B pe/l.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna mpopakxu OTAENIBHBIX BHJIOB TOBApoB ycTaHaBnuBarorcs IIpaBurenscTBoMm Poccuiickoin
denepanuu.

I'masa l1l. 3ammura npaB norpeduTesieil mpu BHINOJHEHUH PadoT


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

(oxa3aHMH YyCJIyT)

Cratbs 27. Cpoku BbINOJHEHUS PadOT (OKa3aHUA YCJIYT)

1. Wcnomnutenbs o0s3aH OCYIIECTBUTH BBIMOJHEHHWE paboOThl (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBI TPABUJIAMHU BBIIOJIHEHUS OTICIHHBIX BUIOB PabOT (OKa3aHUs OTICIBbHBIX BHJIOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHUU yciyr). B moroBope o BBIIOJIHEHHH paboOT
(OKa3aHUM yCIYT) MOXET IPeAyCMaTPUBAThCs CPOK BBHIMOJIHEHUS pabOThl (OKa3aHUS YCIIYTH), €CITU
YKa3aHHBIMH NpaBUJIaMH OH HE MPETyCMOTPEH, a TakKe CPOK MEHbIIEH MPOJOKUTEIHHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpok BBINONHEHHUs PaOOThI (OKa3aHHUsS YCIYTH) MOXKET ONpeAessITbcs OaToi (IepuoaoMm), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE Pa0OThl (OKa3aHWE YCIAyrd) Wid (W) JaTou
(meprosoM), K KOTOPOH HCHOJHUTENb JOJDKEH NMPUCTYNHUTh K BBHIMOJIHEHUIO paboThl (OKa3aHHUIO
yeayru). (B pen. @emepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciydae, ecnu BBIIOJIHEHHUE Pa0OTHI (OKa3aHUE yCIyrd) OCYHIECTBISETCS MO 4acTsM (IOCTaBKa
NepPUOANYECKON TeYaTH, TEXHHYECKOoe OOCITy)XKMBaHHE) B TEUEHHE CpOKa JEHCTBHUS JOroBOpa O
BBITIOJTHEHUH Pa0OT (OKa3aHWU YCIYT), JOJDKHBI MPEAyCMATPUBATHCS COOTBETCTBYIOUIUE CPOKH
(TepuoIbI) BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKXKE CPOKU 3aBEPIICHUS
OTJICNIbHBIX ATANOB PabOTHI (MPOMEXYTOUHBIE CPOKH). (B pea. DenepanpHoro 3akoHa oT 17.12.99 N
212-®3)

Crartba 28. IlocieacTBusi HApylIeHUsI HCIIOJTHUTEJIEM CPOKOB
BbINOJIHEHHSI PA00T (OKA3aHUS YCJIYT)

1. Ecny ucnojHUTENb HAPYIIWJI CPOKU BBIOJHEHHs paboThl (OKa3aHMS YCIYTH) - CPOKM Hayasa
(W) OKOHYAHHUS BBITIOJIHEHHSI PaOOThl (OKa3aHWsS YCIYru) W (WIH) MPOMEKYTOYHBIC CPOKH
BBITIOJIHEHUST paOOThl (OKa3aHUs YCIYTH) WJIM BO BpEeMs BBITOJHEHHs paOOThl (OKa3aHUS YCIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA HE OY/ET BBINOJIHEHA B CPOK, IOTPEOUTEIIb 110 CBOEMY BBIOODPY BIIpaBE:
(B pen. denepanbHbIX 3aKoHOB OT 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYHUTH MCIIOJIHUTEIIO HOBBIH CpoK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-D3)

MOPYYUTH BBHIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 33 Pa3yMHYIO IEHY WIH
BHITIOJTHUTh €€ CBOMMH CHJIAMH W TOTPEeOOBATh OT HCIIOJHUTENS BO3MEIICHHS MMOHECEHHBIX
pacxoos;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT WCIIOJNIHEHUS JOTOBOpPAa O BBINOJHEHUUW pPAa0OTHl (OKa3aHWM YCiyru). (B peq.
DdenepanpHOro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIICHUEM CPOKOB BBIMOJTHEHUSI paOOThI (OKa3aHUS YCIYyTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUI YAOBJIETBOPEHHS COOTBETCTBYIONINX TpeOOBaHU moTpeOuTens. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHple TOTpPEOWTEIEM HOBBIE CPOKH BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BHITIONHEHUW pPa0bOTHl (oka3zaHuu ycnyru). (B pen. denmepanbHOro
3akoHa OT 17.12.99 N 212-D3)

B cnydae mpocpouku HOBBIX CpPOKOB MMOTPEOHUTENh BIIpaBe MPEABSIBUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BBIMOJIHEHHOW pabOTHI (OKa3aHHOW yCIyrd), BO3BpaliaeMas moTpeOUTEeI0 MpHU OTKa3e OT
UCITIOJIHEHUSI JOTOBOPA O BBHINIOJHEHUH PalOOThl (OKAa3aHWU YCIYTH), a TAaKKE Y4HUThIBaeMas IpH
YMEHbILIEHUH 1LIEHbI BHIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), ONpENesieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u S crathu 24 HacTosmero 3akoHa. (B pexn. @enepanbHoro 3akoHa ot 21.12.2004 N

171-®3)

4. Ilpu oTKa3e OT MCIOJHEHUS JOTOBOPa O BBHIMOJIHEHUU PabOTHI (OKa3aHUM YCIYTH) UCIIOIHUTEIh
HC BIIpaBC Tpe6OBaTI> BO3MCIICHHUA CBOUX 3aTpaT, MPOU3BCACHHBIX B IIPOLCCCC BLIITOJIHCHUA paGOTBI
(oKa3zaHMsI yCIyTH), a TakKe IUlaThl 3a BBIMOJHEHHYIO paloTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOUEHHEM CIIydasi, €CIIM MOTPeOUTENb MPUHSI BBHIIIOJIHEHHYIO padoTy (OKa3aHHYIO yciyry). (B
pen. denepanbHbix 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akona oT 17.12.99 N 212-3)

5. B cnydyae HapylieHHsI yCTaHOBJICHHBIX CPOKOB BBITIONHEHUS PaOOThI (OKa3aHHs yCIyTH) WIH
Ha3HAUCHHBIX MOTPEOUTENIeM Ha OCHOBAaHMHM ITyHKTa | HACTOSIIEH CTaThl HOBBIX CpPOKOB
WCTIOJTHUTEIb YIUIAYMBAET MOTPEOUTETIO 32 KAXKIbIM JEeHb (94ac, €ClM CPOK OMpPENeleH B Yacax)
MIPOCPOYKH HEYCTOWMKY (TIEHI0) B pasMepe TPeX MPOIEHTOB IIEHBI BBIMOJIHEHUSI pabOThl (OKa3aHUs
yCIIyTH), @ €CJH I[€Ha BBITIOJHEHUSI paboOThl (OKa3aHMs yCIyrd) AOTOBOPOM O BBIIIOJIHEHUU padoOT
(oxazaHuM ycayr) He ompejaeicHa - oOIIeld IeHbl 3aka3a. JIOrOBOPOM O BBIMOJHEHHH PabOT
(OKa3aHMM YCIIYT) MEXKAY OTPEOUTENIEM B UCIIOIHUTEIEM MOXKET OBITh YCTAHOBJICH 00Jiee BHICOKHIA
pasmep HeycToiku (menn). (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapyllIeHHe CPOKOB Havasia BHITOJHEHUS paOoThl (OKa3aHHs YCIyTH), ee dTana
B3BICKMBAETCs 3a KaX/Ibli JIeHb (Yac, €clIM CPOK OMpEAEsIeH B 4acax) MPOCPOYKH BILUIOTH 10 Haydaia
BBITIOJIHEHUS PabOTHI (OKa3aHUsS YCIYTH), €€ dTara WK NMpeIbsIBIeHUs moTpeduTenemM TpedoBaHui,
MPEeTYCMOTPEHHBIX MyHKTOM | Hactosmiel ctathu. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (nieHs) 3a HapylieHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS PaOOThl (OKa3aHUS YCIYTH), ee
JTana B3bICKUBAETCS 3a KaXbli JEHb (Yac, €Clii CPOK OMpEENIeH B Yacax) MPOCPOUKH BIUIOTH /10
OKOHYAHUs BBIMOJIHEHUS pa0bOThl (OKa3aHMs YCIYyTH), €e 3Tana WM NPeIbsBICHUS NOTpeOHTeIeM
TpeOOBaHMUH, IPETYCMOTPEHHBIX TyHKTOM | Hactosmed cratbu. (B pea. denepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOW IMOTpPEOUTENIEM HEYCTOWKM (TICHH) HE MOXET IPEBBINIATh IEHY OTICIBbHOTO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO LIEHY 3aKa3a, €CJIM IIeHa BBIMOTHCHHUS
OTJEILHOTO BUJIa pabOThl (OKa3aHUs YCIYTH) HE OMpe/eieHa JOTOBOPOM O BBIITOJTHEHUU palbOThHI
(OKa3aHUU YCIIyTH).

Pasmep HeycToliku (TIEHHM) ONpPENENSIeTCsS, MCXOJs W3 IEHBI BBIMOJTHEHUS pPa0OTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHasl 1leHa He olpejesieHa, MCXOAsl U3 001el [IeHbl 3aKa3a, CyllecTBOBaBLICH
B TOM MecTe, B KOTOPOM TpeOOBaHUE MOTPeOUTENs IOHKHO OBLIO OBITH YAOBJIETBOPEHO
UCIIOJTHUTEJIEM B JIEHb T00POBOJIBLHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHNUS WUJIH B IEHb BHIHECEHUS
CyIeOHOro pelieHus1, eclii TpeOOBaHKEe MOTPEOUTENS JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus moTpeOUTENs, YCTAHOBJIICHHBIE MYHKTOM | HACTOSIICH CcTaTbu, HE TMOIJICKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJHUTCIIL OOKAXKET, YTO HAPYIICHHUC CPOKOB BLIITOJHCHUA paGOTBI
(OKa3aHUs yCIYTH) MPOU30IIO BCICACTBUE HEMPEOIOTMMON CUJIBI WM TI0O BUHE MOTpeOuTeNs. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-3)

Crartba 29. IIpaBa norpeduTe/is NPU O0HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH PadoThI (OKA3aHHOM YCJIYTH)

1. Ilotpeburens mpu OOHAPYKEHHMHM HEJIOCTATKOB BBIIIOJHEHHOM palOoThl (OKAa3aHHOM YCIyTrH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEJOCTATKOB BBIMTOJIHEHHON paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BEITOTHEHHON PabOThI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHHSI APYroi BEIIM M3 OJHOPOIHOTO MaTepralia TAKOTo K€ KauecTBa WIIH
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPaTUTh paHee MepeJaHHYIo
€My HCIOJIHUTEIIEM BElllb;

BO3MEILEHHS] MTOHECEHHBIX UM pPACXOJOB IO YCTPAHEHHMIO HEAOCTATKOB BBIIOJHEHHOH pPabOTHI
(OKa3aHHOMW yCIIYT) CBOUMH CHUJIAMU WM TPETHUMH JIMLAMH.

VYnoBnerBopenue TpeOOBaHUN mMoOTpedUTENss O OE3BO3ME3IHOM YCTPAHEHUH HEIOCTaTKOB, 00
M3TOTOBJIICHUH JIPYrodl BEUIM WM O IIOBTOPHOM BBINOJHEHHH palOOThl (OKa3aHWU YCIyTH) He
OCBOOOX/IaeT HCIOJHUTETSI OT OTBETCTBEHHOCTH B (OpME HEYCTOMKH 3a HapylICHHE CpoKa
OKOHYaHUs BBINOJHEHUs paboThl (0Kka3aHus ycayrH). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N

212-03)

[Torpeburens BmpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOpPAa O BBIMOJHEHHUU PAaOOTHI (OKa3aHHUU
YCIyrd) M TOTpPeOOBaTh IOJHOTO BO3MENICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YyKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHCHBI
HUCIIOJIHUTECIIEM. HOTpe6I/ITeJ'H> TAKKC BIPABC OTKA3aTbCA OT UCIIOJIHCHUA JOTOBOpPAa O BBIMNOJIHCHUHA
paboThl (OKa3aHWU YCIYTH), €CIU MM OOHApPYKEHBI CYIIECTBECHHBIC HEAOCTATKH BBITOTHEHHOM
paboThl (OKa3aHHOW YCIyTH) MU UHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBHM 10roBoOpa. (B pell.
®denepanpHOro 3akona ot 21.12.2004 N 171-P3)

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEIOCTaTKaMM BBHITIOJIHEHHOW pPa0OThl (OKa3aHHOW YCiyru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIs YIOBJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBaHUN OTPEOUTEIIS.

2. llena BBIMOJTHEHHOM paboTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPEOUTEIN0 MPH OTKa3e OT
UCTIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUH DPAaOOTHI (OKa3aHWM YCIYTH), a TAaKKe yYUTHIBaeMas IPH
YMEHBIICHUU LIEHBI BBHIIIOJHEHHOW paboThl (OKa3aHHOM yCIYTrH), ONpenessieTcsi B COOTBETCTBHH C
nyHKkTamMu 3, 4 u 5 crathu 24 Hacrosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-93)

3. TpebGoBanus, CBsi3aHHBIC C HEAOCTATKAMHU BBIMOJTHEHHOW PabOTHI (OKa3aHHOW YCIYTH), MOTYT
OBITh TPENBSABICHBI INPH TNPUHATAU BBITOJHEHHON paboThl (OKa3aHHOW YCIyrH) WIH B XOJe
BBITIOJIHEHHST pa0OThI (OKa3aHUsSI yCIYyTH) JU0O0, €ClIM HEBO3MOXXHO OOHAPYKWUTh HEIOCTAaTKHU TPH
NPUHATHM BBIIOJHEHHOW palOoThl (OKa3aHHOW YCIYrW), B TEYEHHE CPOKOB, YCTAHOBIICHHBIX
HACTOSIIIUM ITYHKTOM.

[Torpebutens BIpaBe NPeabsBIATh TPEOOBAHNUS, CBI3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOM paboTHhI
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(oKa3aHHOW YCIIYTH), €CITM OHM OOHApy>KEHBI B TEUCHHE TAPAaHTUIHHOTO CPOKA, a IPU €ro OTCYTCTBUU
B Pa3yMHBIA CpPOK, B Tpejaesiax NBYX JIET CO JIHs TNPHUHATHS BBINIOJHEHHOW paOOThl (OKa3aHHON
yCJIyFI/I) HWJIA IIATHU JICT B OTHOIICHUHN HECAOCTATKOB B CTpOCHI/II/I U MHOM HCABUXHNMOM I/IMYH_IGCTBG. (B
pen. deaepanpHoro 3akoHa oT 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYACT 3a HEJAOCTATKH padoThl (YyCIyru), Ha KOTOPYHO HE YCTaHOBJIICH
I‘apaHTHﬁHBIfI CpOK, €CJir HOTpe6I/ITeJ'H> AOKAXCET, YTO OHU BO3HHUKIIM OO €C NMPHUHATHUA UM HIIA 11O
NPUYHHAM, BOSHUKIINM JI0 ’TOT'0 MOMEHTA.

B ortHomenun paboTel (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIN CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIM HE JOKAXKET, UTO OHU BO3HHUKIIN IIOCJIE NPUHATHS paboThI (yCIyrH)
noTpeOUTENeM BCIICACTBUE HAPYIIEHUS UM MPABUJ UCIOJIB30BAHUS pe3yibTara padoThl (YCIyTrH),
JEHCTBUM TPETHHUX JIUIl WJIW HEMPEoJa0auMOi cuibl. (B pen. PeaepanbHoro 3akona ot 17.12.99 N
212-D3)

5. B cirydasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(maTH  J€T Ha HEIBIKMMOE HWMYIIECTBO) M HEIOCTaTKW paboThl (yciIyru) OOHapyKEHbI
noTpeOUTENeM MO HUCTEYCHHWU TapaHTHMHOTO CpOKa, HO B NpeAenax JABYX JieT (ISITH JIeT Ha
HEJBI)KMMOE HMYILECTBO), MOTpPeOUTENh BIpaBe MNPEAbIBUTH TPeOOBaHMS, NPEIyCMOTPEHHBIE
MyHKTOM | HacTOSIIEeH CTaThu, €CIIM TOKAXET, YTO TaKUe HEJOCTATKW BO3HUKIIU 10 MPUHATHS UM
pesyapTata paboThl (YCIYTH) WM 1O MPUYWHAM, BO3HHKIIUM JO A3TOTO MOMEHTa. (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyrd) MOTPEOUTENh BIIPaBE
IPEIbIBUTH UCTIOIHUTEIIO TpeOOBaHUE O O€3BO3ME3THOM YCTPaHEHUH HEAOCTATKOB, €CIIH JTOKaXKeET,
YTO HEIOCTAaTKH BO3HUKIHM 10 MPHHATUS MM pe3yibrata paboThl (YCIyrd) WIH TO TPUYHHAM,
BO3HHUKIIMM JO 3TOT0 MOMEHTa. JTO TpeOOBaHHME MOXKET OBbITh MPEIbSIBICHO, €CIU TaKHe
HEIOCTaTKW OOHapy)XEHbI TI0 HMCTEYCHUH JBYX JeT (MATH JIET B OTHOUICHHH HEIBUKAMOTO
UMYIIECTBA) CO JHS MPHUHITHS pe3yiabTaTa padoThl (YCIyTH), HO B MpEeNiax YCTAaHOBIECHHOTO Ha
pe3yabTaT paboThl (YCIIyTH) CpoKa CIIY>KOBI WITH B TEYCHHUE JCCSITH JIET CO AHS MPUHATHS PE3ysIbTaTa
paboTsl (yciayru) nmoTpedureneM, eciu Cpok CiIykObl He ycraHOBNeH. Ecinu nanHoe TpeboBaHue He
YIOBIIETBOPEHO B TEUCHHWE MABAIIATH THEW CO JHS €ro TPEABSBICHHUS MOTPEOUTENEM WIIH
OOHapy>KEHHBIN HEOCTATOK SIBIISIETCSI HEYCTPAaHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pex. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX WM PACXOJI0OB IO YCTPAHCHUIO HEJOCTATKOB BBIMOJHEHHON pPaOOTHI
(OKa3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETHbUMH JIUIIAMH;

OTKa3a OT MCIIOJIHEHMs J0TOBOpa O BBINOJHEHHM PAa0OThl (OKa3aHUM YCIYT'M) U BO3MELICHMS
yOBITKOB. (B pen. PenepanbHbix 3aKkoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Crartbsa 30. Cpoku ycTpaHeHUS HEJOCTATKOB BbINIOJIHEHHOH Pad0OThI
(oka3aHHOM yCJIYyTH)

Henocrarku paGoThl (YCIyru) IOJDKHBI OBITh YCTPAHEHBl HCIOJHUTEIEM B pPa3yMHBIM CPOK,
Ha3Ha4YCHHBIN noTpedurenem. (B pen. denepanbroro 3akona oT 17.12.99 N 212-93)

Ao63arr - UckitoueH. (B pen. eaepanbHoro 3akona oT 17.12.99 N 212-3)

HaznaueHHslit moTpeOuTeieM CpOK YCTpaHEHUSI HEAOCTATKOB TOBapa yKa3bIBAeTCsl B JOTOBOPE MM
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B MHOM IOANKUCBIBACMOM CTOPOHaAMH NOKYMCHTC JII/I60 B 3asBJICHUH, HAIIPABJICHHOM HOTpe6I/ITe.H€M
ucnonauTeo. (B pea. degepansHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJTHEHHON PaboThl (OKa3aHHOW YCIIYTHM) WCHOJIHUTENh YIUTAYUBACT MOTPEOUTEIIO 3a KaXKIIbIi
J€Hb MPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep U MOPSAOK MCUUCIECHUS KOTOPOH OMpeiesnsioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIIPAaBe NPEAbSIBUTH HCIIOJIHUTENO HHbIE
TpeOOBaHUs, MpelycMOTpeHHble MyHKTaMu 1 u 4 crtarbu 29 Hacrosmero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku ya0BJIeTBOPEHU OTAEJIbHBIX TPEOOBAHMIT
noTpedouTeIst

1. TpebGoBanus morpedbutenss 00 yMEHBIIICHUH IICHBI 3a BBITTOJIHEHHYIO pa0O0Ty (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUH PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBHIMOJTHEHHON PabOThl (OKa3aHHOHN yCITyTH)
CBOMMH CWJIAMU WJIM TPEThUMH JHUIIAMH, a TakXe O BO3BpaTe yIUIadyeHHOW 3a paboTy (yciyry)
I[CHC)KHOﬁ CYMMBI U BO3MCIICHHUU y6I>ITKOB, MNPUYUHCHHLBIX B CBA3M C OTKA30OM OT HCIIOJHCHUSA
JIOTOBOpA, MPETyCMOTPEHHBIE MYHKTOM 1 ctathu 28 u myHKTamMu 1 u 4 cratbu 29 HACTOSIIETO
3aKOHa, nomyIcxkar  yJOBJICTBOPCHUIO B I[CCHTHI[HCBHBIﬁ CpOK cOo JHA MMPCABABICHUA
COOTBETCTBYIOMIETO TpeboBanus. (B pea. Peaepanbroro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanusi motpeOuTens O 0E3BO3ME3THOM H3TOTOBICHUHM APYroil BEIIM U3 OJHOPOTHOTO
Marepuaja TaKoro e KadecTBa WM O IMOBTOPHOM BBIMOJIHEHHH PA0OTHI (OKa3aHWUU YCIYTH)
MOJIJIEKAT YIOBJICTBOPEHUIO B CPOK, YCTAHOBIICHHBIN JISI CDOYHOTO BBITIOTHEHUS! pa0OTHI (OKa3aHHUS
YCIyTH), @ B Clydae, €CJIH TOT CPOK HE YCTAHOBJIICH, B CPOK, NPEIYCMOTPEHHBIA JIOTOBOPOM O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH), KOTOPBINA OBLIT HEHAJIeKAIIIEe UCTIOTHEH.

3. 3a HapyleHue MNPEeAyCMOTPEHHBIX HACTOAILIEH CTaTheld CPOKOB YAOBIETBOPEHUS OTACIIBHBIX
TpeOOBaHUI MOTPEOUTENST UCIIOTHUTENh YIUIAYUBAET TMOTPEOUTENIO 32 KKIBIM JACHB MPOCPOYKH
HEYCTOWKY (II€HI0), pa3Mep U MOPAJIOK HCUYUCICHHUS KOTOPOM ONpeneNsitoTCsl B COOTBETCTBUU C
IYHKTOM 5 CTaThu 28 HACTOSIIEro 3aKOHa.

B cnyuae HapyiieHus CpOKOB, yKa3aHHBIX B MyHKTax | U 2 HacTosIIel CTaThH, MOTPEOUTENH BIIpaBe
MPEAbSIBUTh HCIIOJHUTENIO HWHBIE TPeOOBaHMS, NPEIYCMOTPEHHBbIE IYHKTOM 1 cratbu 28 u
nyHktamu 1 u 4 crateu 29 Hacrosiero 3akoHa.

Crarba 32. [IpaBo noTpeduTe s Ha 0TKAa3 OT UCIOJHEHHUS I0TOBOPa 0

BBINOJIHEHUH PaldoT (0Ka3aHuM ycayr) (B pea. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

[ToTpeOuTens BnpaBe 0TKa3aThCs OT UCIIOTHEHUS JOTOBOPA O BBHITTOJHEHUH PAOOT (OKa3aHUM YCIIyT)
B J'IIO6OC BpCMs IMpU YCIIOBUHU OIJIATHI UCIIOJIHUTCIIIO (baKTI/I‘ICCKI/I IMOHCCCHHBIX WM pPACXO00B,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTEeNbCTB TI0 JAHHOMY JIOTOBOPY.

Crartbs 33. CMmeTa Ha BbINOJIHEHHE PA00ThI (OKa3aHHWe YCJIYT'H)

1. Ha BbmmonHeHue paboThl (OKa3aHWE YCIYTH), MPEeIyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHUH
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paboThl (OKa3aHUM YCIYT'H), MOXKET OBITh COCTABJICHA TBEpAAst WM MPUOIN3UTENIbHAS CMETA.
CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIBHO.

2. Hcnomnutens He BmpaBe TpeOOBaTh YBEIWYCHHUS TBEPJOM CMETBHI, a IOTPEOHUTENb - €e
YMCHBIICHHUA, B TOM 4YHCIIC B ClIydac€, KOraa B MOMCHT 3aKJIIOUCHUSA OOroBOpa HCKIIOYAIACh
BO3MOKHOCTH MIPEAYCMOTPETH MOJHBIA 00bEM MOJIJICKAIINUX BBHITTOTHEHUIO pa0b0T (OKa3aHUIO YCIIYT)
i HGO6XOI[I/IMBIX IJI1 3TOTr0 pacxodoB.

Hcnonuurenr wuMeeT mnpaBo TpeOOBaTh YBETWUYECHHUS TBEPAOH CMEThI MPH CYIIECTBEHHOM
BO3pacTaHUU CTOMMOCTH MaTepHUaoB U 000pyA0BaHUs, IPEIOCTABISIEMbIX UCIIOTHUTEIIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETbUMHU JIMIIAMH YCIYr, KOTOPOE HENb3s ObUIO NPEeayCMOTPETh MpH
3aKioueHuu aorosopa. [Ipu oTkaze moTpeOUTENs BHIMOIHUTH 3TO TPEOOBAaHUE HCTIOTHUTENL BIIPABe
pacTOprHyTh TOTOBOP B CyacOHOM mopsiake. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ecnm BO3HHMKIA HEOOXOMUMOCTH  BBIMIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKa3aHWs
JOTIOTHUTEIBHBIX YCIYT) U IO 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBINICHUS MPHOIU3UTEIBHON
CMEThI, HCIIOJIHUTENIb O00s13aH CBOEBPEMEHHO Mpeaynpeautb o0 3ToMm moTpedurtens. Ecmu
NOTPeOHUTENH HE JIaJl COrIacke Ha MPEBBIIICHUE MPUOTU3UTEIHHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCTIOJTHEHUSI TOTOBOpa. B 3TOM cilydyae MCIONHUTENh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI
IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hcnonuurenb, CBOEBPEMEHHO HE MPEIYNPEIUBIIHIA MOTPEOUTENS O HEOOXOIUMOCTH MPEBBIIICHUS
NpUOJIM3UTEIIEHOW CMETHI, O00S3aH WCIOJHUTH JOTOBOP, COXpaHss TpPaBO Ha OIUIATy pPaOOTHI
(ycmyru) B mpenenax NpUONIM3UTENsHOW cMeThl. (B pea. PemepanbHoro 3akona or 17.12.99 N
212-D3)

Crarbs 34. BoinosiHeHHe pad0THI U3 MATEPUAJIA UCIIOJTHUTEJIS

1. UcnomauTens 00s13aH BBITIOJIHATH padOTy, ONPEICICHHYIO TJOTOBOPOM O BBITTOJTHEHUH PaOOTHI, U3
CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CJIIM MHOE HE MPETyCMOTPEHO JOrOBOPOM. (B pEll.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HcnonuuTenb, NpeJOCTaBUBIIMN MaTepuall JJis BBINOJIHEHUS paOOThl, OTBEYaeT 3a €ro
HEHa/IIeXKaIlee KaueCTBO MO MpaBUiIaM 00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAPHl HEHAICIKAIIIETO
KadectBa. (B pea. PenepansHoro 3akoHa ot 17.12.99 N 212-D3)

2. Matepuasl UCIIOJTHUTENS OIUIAYMBACTCS MOTPEOUTENIEM MPU 3aKIIOUEHUH YKa3aHHOTO JIOTOBOPA
IOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHCHHH pPa0OTHl C YCIOBHEM
OKOHYATEeJIBHOTO pacyeTa MpHU MOJYYEHUH NOTPEOMTEIEM BBIMOIHEHHOW HCIOJIHHUTENEM pPalOTHI,
€CJIM WHOM MOPSZIOK PAacyeToB 3a MaTepHall UCIIOIHUTEISI HEe MPEAYCMOTPEH COTJIAIICHUEM CTOPOH.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. B ciaydasx, MpenycCMOTPEHHBIX JIOTOBOPOM O BBIMOJHCHUU pabOThI, MaTepHal MOXKET ObITh
NpPEJOCTABIICH HCIOJHHUTENIEM MOTpeOuTento B KpeautT. [locienyroiiee HW3MEHEHHE IICHBI
IPEIOCTABICHHOTO B KPEIUT Marepualia MCIIOJHUTENS HE BIICUeT 3a co0O# mepepacuera. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMBIG JJI BBIITOJITHCHUA paGOTBI TCXHUYCCKUC CpPCACTBA,
HHCTPYMCHTEI U IPOYEC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.
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Crartba 35. BeinosiHeHHe padoThbl U3 MaTepuaJia (¢ Belblo)
NnoTpedouTeNs

1. Ecnu paGoTa BBIMOMHSIETCS MOTHOCTHIO WIIM YACTHYHO M3 MaTepuana (C BEIlIbl0) MoTpeduTens,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAaHHOCTh OJTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
UCII0JIb30BaHUE.

Hcnomaurens 00s13aH:

HpEeAyNPEeaUTh TOTPEOUTENs O HENPUTOJHOCTH WM HEeTOoOPOKaueCTBEHHOCTH IEPEIaHHOTO
notrpeduTeneM MaTepuaa (Beum);

MPEJICTaBUTh OTYET 00 U3pacXOJOBAHUM MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cinydyae momHOW WM YacTHMYHOW yTpaThl (MOBpPEXIACHHUS) Marepuana (Beu), MPUHATOTO OT
NOTPEOUTENS, UCIIOHUTEND 00s3aH B TPEXJHEBHBIN CPOK 3aMEHHUTH €0 OJJHOPOJIHBIM MaTEpHAIOM
(BemIbIO) AHAJIOTMYHOTO KauyecTBa W TIO JKECJIAHWIO TIOTPEOUTENs] H3TOTOBUTH U3JEIUE W3
OJIHOPOJHOTO MaTepuana (BEIId) B pa3yMHBIA CPOK, a MPH OTCYTCTBHH OJHOPOJHOTO MaTepuasa
(BemM) aHAJOTMYHOTO KadeCTBa - BO3MECTHTh MOTPEOUTETIO IBYKPATHYIO IIEHY YTPA4eHHOTO
(MoBpekIeHHOT0) MaTepuana (BEIIH), a TAKXKe pacXobl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrtpaueHHOTO (MOBPEXKICHHOI0) Marepuaja (BEIIW) OMpEeiseTcsl, WCXOAs W3 IICHBI
MmarepHaia (BELH), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO
ObUTO OBITH YIOBJIECTBOPEHO HWCIOJHHUTEIEM B JCHb ITOOPOBOJILHOTO YAOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHMS CYIEOHOIrO pELICHHUs, €ClM TpeOOBaHUE IOTPEOUTEN
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemy), mepeaaBacMoro UCIIOTHUTEII0, OMPEIEsieTCS B IOTOBOPE O BBHITIOJIHEHUHT
paboThl WJIM B MHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aKiItoueHue. (B pesl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO yTpary
(moBpexaeHue) Marepuana (BEIIM), NPHHATOTO WM OT TOTPEOUTENs, €ClId TOTPEeOUTENb
MPEIyNpEexICH UCTIOTHUTENEM 00 0COOBIX CBOMCTBAX Marepuaia (BellH), KOTOPbIe MOTYT IOBIEYb
3a cOo0O0# €ro MOJHYI WJIM YaCTUYHYIO yTpary (MOBPEXIEHHE) JTUOO €CIM yKa3aHHBIE CBOMCTBA
MarepHaia (Bel) He MOIIM ObITh OOHApy>KEHBI TPU HaJUIeKAIIEH MPHEMKE UCTIOIHUTENIEM 3TOTO
marepuaia (Bemn). (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 36. O03aHHOCTH HCIIOJTHUTEJISI MH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT NOBJIUATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0KA3bIBAEMOM YCJIYTH) WIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBeplIeHUs B CPOK (B pe.
denepanbHOro 3akona or 17.12.99 N 212-d3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(DOPMUPOBATH IMOTPEOUTENST O TOM, YTO COOJNIOJECHHE
yKa3aHUM MOTpeOuTeNss U UHbIE OOCTOSTENbCTBA, 3aBUCALIME OT MOTPEOUTENsS, MOTYT CHHU3UThH
Ka4eCTBO BBIMOJHAEMON paboThI (OKa3bIBAEMOIl YCIYT'H) UM TIOBJIEYb 32 COOOH HEBO3MOXHOCThH €€
3aBepiicHus B CpoK. (B pen. PeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnim  morpebutens, HeECMOTpS Ha CBOEBPEMEHHOE H O00OCHOBaHHOE HH(POPMHPOBAHUE
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UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHHMT HENPHUTOJHBIH WM HEJ00pOKAaYeCTBEHHBIH
MaTepuai, He U3MEHUT YKa3aHMM O CrocoOe BBIMOJHEHHsI paboThl (OKa3aHWS YCIYrH) JUOO HE
YCTPAHUT UHBIX O6CTO$IT€J'IBCTB, KOTOPBIC MOTI'YT CHU3HUTHL KadC€CTBO BBINOJIHSIEMOH paGOTBI
(OKa3bIBaEMOM yCITYTH), UCTIOJHUTENb BIIPABE OTKA3aThCsl OT UCIIOJHEHHS JOTOBOPa O BBHITOJHEHUU
paboThl (OKa3aHUU YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MELICHHs YOBITKOB. (B pen. DenepaibHOro
3akoHa OT 21.12.2004 N 171-D3)

Cratbs 37. llopsiniok u ¢popmMbl OILIATHI BHINOJHEHHOH PadOTHI
(oxkazanHo# ycayru) (B pea. PenepaabHbiX 3ak0H0B 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[MorpeOutens 00s3aH OMIATUTH OKAa3aHHBIE €My YCIYI'M B TOpPSJIKE U B CPOKH, KOTOpBIC
YCTaHOBJICHBI JIOTOBOPOM ¢ ucnoiHuteneMm. (B pen. denmepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

[ToTrpeOuTens 00s13aH OMIATUTH BBITOJHEHHYIO HCIOJHHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUa motpeduteneM. C corjacus moTpeduTens paboTa MOXKET OBITh OIUIau€HAa WM TpHU
3aKJIFOYEHUH JO0TOBOpa B IOJHOM pa3Mepe WM IyTeM BblAaud aBaHca. (B pen. DenepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcue€TOB B COOTBETCTBUM C 3aKOHOAarelbcTBOM Poccuiickoit deneparuu. (B pen.
denepanbHOro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOM (HOPMBI pacdyeToB oIjlaTa TOBapoB (paboT, yciayr) MoTpeduTenseM
MPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IPOJaBla (MCIIOIHUTENS) MTyTEM BHECEHUS! HAJTMYHBIX
JNEHEXKHBIX CPEICTB TMPOJaBIy (MCHOTHUTEN0), JHUOO B KPEIUTHYIO OpraHU3aldio, JIHOO
IUIATEKHOMY areHTy, OCYIIECTBISIONIEMY JESATENbHOCTh MO MpUeMy IaTexkel (U3HUecKUx I,
1100 OaHKOBCKOMY IUIATE)KHOMY areHty (cy0areHTy), OCYIIECTBISIOLUIEMY eSTeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM NEATENbHOCTH, €CIIM HHOE He
YCTaHOBJICHO (efepalbHbIMA 3aKOHAMH WJIM WHBIMA HOPMATHUBHBIMU TPABOBBIMH aKTaMH
Poccuiickoit  ®Depepanmu. I[lpm  sToM  o0s3arenbcTBa  MOTpEOUTENsT  TEpen  MPOJaBIIOM
(ucrionHMTENEM) TIO OIJiaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CpPEACTB C MOMEHTa BHECEHUS HAJIMYHBIX JICHEXKHBIX CpEICTB
COOTBETCTBEHHO MPOJIABIly (HMCIIOJHUTENIO), THO0 B KPEAUTHYIO OpraHU3aIuIio, JH00 MIIATeKHOMY
areHTy, OCYILECTBISIOUIEMY JEeSTENbHOCTh MO TMpUeMy IUIaTeXed Qu3ndeckux i, Jubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY eI TeIbHOCTh B COOTBETCTBUH
C 3aKOHOJATEJIbCTBOM O OaHKaxX W OaHKOBCKOW AEATENbHOCTU. (B pea. DeaepaabHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartba 38. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-®3)

Cratbs 39. PeryJiupoBanne 0Ka3aHus OTAeJbHBIX BUI0B yCJIYT

[MocnencTBus HapylIeHUs YCIOBUI JOTOBOPOB 00 OKa3aHWM OTACIBHBIX BUIOB YCIYT, €CIIH TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy HE MOAMNAJAIOT IO JACHCTBHUE HACTOSIIEH TJIaBbI, ONPEACIISIOTCS
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3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHus OTAeJIbHbIX BUIOB yCJIYT,
BbINIOJIHEHH S OT/ACJbHBIX BUI0B padoT morpeduTesisiMm (B pel.

®enepanabHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAEIbHBIX BHJIOB YCIYT, BBIIIOJHEHHS OTAEIbHBIX BUI0B padOT MOTPEOUTENSIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickon @enepanum.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA IPAaB
norpeourTeei

Crarbs 40. ®enepajbHbIi rOCyAaPCTBEHHBIH KOHTPOJIb (HAA30p) B
00J1acTH 3alIMTHI NIPaB nMoTpeduTesiel (B pea. PeaepaibHOro 3aK0HA

ot 11.06.2021 N 170-®3)

1. ®enepanbHBIi TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpeOUTENeH
ocymiecTBisieTcss  ¢GeAepalbHbIM  OPraHOM  HCIOJHUTENBHONH  BJIACTH,  YIMOJHOMOYEHHBIM
[TpaButenscTBOM Poccutickoii deneparnuu (1anee - opraH rocyJapCTBEHHOTO HAA30pa).

2. IlpeameTom (demepasbHOTO TOCYJApPCTBEHHOTO KOHTPOJS (Ham30pa) B 0OJACTH 3alIUTHI IMpaB
noTpeOuTenei SBIsSIOTCS:

1) cobOmofeHHe  U3TOTOBUTENSIMM,  UCHOJHUTENSAMH, TMPOAABIAMH,  YIOJTHOMOUYEHHBIMH
opraHu3alusaMu Wi YIIOJJHOMOYCHHBIMU MHAWBUAYAJIbHBIMU NPCAIIPUHHUMATCIIAMA, UMIIOPTCPaMH,
BJIQJIeTIbIIAMH arperaTopoB OO0S3aTeIbHBIX TPeOOBAHMI, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM,
OpyrumMu GeepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMU IPABOBBIMU aKTaMu Poccuiickoii
®denepanuy, a TaKXKE aKTaMH, COCTABIAIONIMMH TpaBO EBpa3MilckOro »KOHOMHYECKOrO COI03a,
PEryIUpYIOIIMMHU OTHOUICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH;

2) co0Outo/IeHHe U3rOTOBUTEIEM, UCTIOTHUTENEM (JIMIIOM, BBIMOJHSAIOUIMM (DYHKIIMH MHOCTPAHHOTO
U3TOTOBUTEJNSI), MPOJABLIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU periaMeHTaMH, WIH
00s13aTeNIbHBIX TPEeOOBAHUM, MOIekKAIUX MPUMEHEHHUIO J0 JHSA BCTYIUICHHUS B CHIIY TEXHUYECKUX
periiaMeHToB B cooTBeTCTBHH ¢ DenepaibHbIM 3akoHOM OT 27 aekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM pEryIupoBaHuu";

3) coOmromeHne MpoAaBIaMH U BIAJCNbIlaMU arperaTopoB 0O0s3aTeIbHBIX TPEOOBaHHWHN K
MapKUPOBKE TOBApOB CPEJACTBAMH HICHTU(PUKALNH, K TIepeaade HHPOPMAIIMU B TOCYAAPCTBEHHYIO
WH()OPMAITMOHHYIO CHCTEMY MOHHUTOPHUHTa 3a OOOPOTOM TOBApOB, IOJUICKANIUX O0sS3aTCIBHON
MapKUPOBKE CPEICTBAMU UICHTH()HUKAIUHN, U UHBIX TPeOOBAHMM, CBA3aHHBIX C 000OPOTOM TOBApOB,
uH(pOopMalKsa 0 KOTOPBIX MOJJIEKUT BHECEHHIO B YKa3aHHYIO FOCYAAPCTBEHHYIO HH()OPMALIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DepepanbHbIM 3aKoHOM OT 28 nekabps 2009 roma N 381-®3 "O6
OCHOBAaX TOCYAapCTBEHHOTO PETYJIMPOBAHUS TOProBou AesTeabHOCTH B Poccuiickoin @enepanun’,
®enepanbHbIM 3ak0HOM OT 13 mroHs 2023 roga N 203-®3 "O rocyaapcTBEHHOM pETYJIHPOBaHUU
MPOM3BOJCTBA M 000pOoTa Ta0aYHBIX W3JEINN, Ta0a4yHOM MPOMYKIIMH, HHUKOTHHCOJEpKaleh
MPOIYKIIMK U CBIPhS JJI UX Mpou3BojcTBa", DenepanbHbIM 3aKOHOM OT 22 HOosi0ps 1995 roma N
171-®3 "O rocymapCTBEHHOM pETYJIHMPOBAaHMHM MPOU3BOACTBA M 000pOTa ATHUIOBOTO CIHPTA,
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QJIKOTOJIBHOM M CHHPTOCOJEpXKAalell MPOAYKIUMH U 00 OrpaHMYCHHH TMOTpPeONIeHHs (pacTuTHs)
AJIKOTOJILHOM TPOMYKIIUU", 32 MCKIIOYECHUEM TaKHX O00S3aTeNbHBIX TPEOOBAHUM, OTHOCSIIMXCS K
NpPeIMETY PErHOHAIBHOTO TOCYAApCTBEHHOTO KOHTPOJIS (Hax30pa) B 00JIaCTH PO3HUYHOMN MPOAaKH
QJIKOTOJIFHOM M CIUPTOCOJEpsKallel MpoaAyKIuu U ¢eAepalbHOr0 roCyJapCTBEHHOIO KOHTPOJIS
(Hag3opa) B 00MacTM TPOM3BOJICTBA W 000pOTa ATUIOBOTO CIUPTA, AJIKOTOJIBHOH U
cnMpTocoaep Katieit mpoaykuuu. (B pea. @enepansuoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranmzamusi ¥ OCyIIECTBIeHHE (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJsA (Haa30pa) B
001acTH 3aIuThl IpaB HoTpeduTeneil perynupyrorcs PenepanabHbIM 3akoHOM OT 31 wmrons 2020
roma N 248-®3 "O rocymapCTBEHHOM KOHTposie (HaA30pe) M MYHHUIUIAILHOM KOHTpPOJEC B
Poccuiickoit deneparun'.

4. TlomoxxeHue o (QeaepaaTbHOM TOCYAAPCTBEHHOM KOHTpPOJE (Haa30pe) B 00JIACTH 3aIUThI MpaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B monoxenun o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3alIUTHI TIPaB
notpeduTeneil yka3plBaloTCsl HAMMEHOBAaHUE U CTPYKTYpPHBIE 3JIEMEHTBl TEXHUYECKOTO perjaMeHTa
U (unm) o0s3aTenbHBIX TPeOOBaHUM, MOANEKAMUX MPUMEHEHHIO 0 JHS BCTYIUICHUS B CHITY
TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 mekadps 2002 roga N
184-®3 "O TeXHWYECKOM pEeryaupoBaHUU", OLIEHKA COONIOACHHSI KOTOPBIX OCYIIECTBISACTCS B
paMkax (QemepaabHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Ham3opa) B OOJAcCTH  3allUTHI  IpaB
notpeOuTeneif, a TakKe BHIBl NPOAYKIHMH, SBISIONMECS OO0beKTaMu  (herepaibHOro
rOCYJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIUTHI ITpaB MOTPEeOUTENICH.

6. Opran rocy1apcTBEHHOI'O HaJA30pa €XKErogHO TOTOBUT rOCYJapCTBEHHBIN JOKJIA] O 3alllUTe MpaB
notpeduteneit B Poccuiickoit denmeparuu B TOpsiAKE, yCTaHOBIEHHOM [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

7. Opran rocyaapCTBEHHOTO Haa30pa BIIpaBe OOpaIiatbcs B CyJ C 3asBICHUSMH B 3alIUTY TpPaB
noTpeOuTeNnell W 3aKOHHBIX HMHTEPECOB OTIEIBHBIX MMOTPEOUTENe (rpyImbl MOTpeOuTeneH,
HEOTPEACNIEHHOTO0 Kpyra MOTpeOHTeNeil), a TakkKe C 3asBICHUSMU O JUKBUIAIUN WU3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YHNOJHOMOYEHHON OpraHu3allid, UMIIOPTEpa, Blajeliblia arperaropa)
aub0 O MpeKpameHUuu AeSITeNbHOCTH WHAWBHIYaTbHOTO MpearnpuHUMaTens (yIoJTHOMOYEHHOTO
WHIUBUIYAIbHOTO TIPEANPUHUMATENIA) 3a Tpy0oe (TOBJIEKIIIEEe CMEPTh WIJIM MacCOBBIC 3a00JIeBaHMUS,
OTpaBJICHUS JIIOZIe) HapYIICHUE MpaB MOTPEOUTENICH.

8. Opran rocy1apCTBEHHOI'0 HaJ30pa B MOPSJIKE, YCTAHOBIECHHOM 3aKOHOAATENHCTBOM Poccuiickoi
CDe;[epauHH, MOXKET GBITB IMPUBJICYCH CYJIOM K Y4aCTHUIO B ACJIC, 4 TAKIKC BIIPABC BCTYINATh B JICJIO 11O
CBOEH MHMIIMATHBE WM 110 MHULIMATUBE JIMII, YIaCTBYIOUIUX B JIeJe, IS Aauu 3aKJIIOUEHUs 110 AeNy
B IIENAX 3alIUThl MpaB NOTpPeOUTENe B paMKax Tpa)XIaHCKOTO WJIM aJIMHUHUCTPATHBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocygapCTBEHHOTO HaA30pa BIIpaBE JaBaThb DPA3bsACHEHMs IO BOIPOCAM IPUMEHEHHS
3aKOHOB ¥ HUHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon @enepanuu, peryampyromux
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

10. KoHcynbTrpoBaHue, MPOPMIAKTUUECKANA BU3HUT, HAOIOIEHNE 32 COOTIOCHIEM 00s3aTebHBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAaHHE MOTYT TPOBOIUTHCS (heepalbHBIMU TOCYAapCTBECHHBIMH
YUPEXKIECHUSIMH, TIOJIBEIOMCTBEHHBIMU OpPTraHy TOCYIapCTBEHHOT'O HAA30pa, B MOPSAKE U CIIydYasXx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (heepabHOM TOCyJIapCTBEHHOM KOHTpoJie (Haa3ope) B obiacTu
3aLIUTHI IPaB MOTPEOUTENEH.
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Cratba 41. O0sI3aHHOCTH M3TOTOBUTEJIA (MCIOJIHUTEJISA, IPOAABLIA,
YIIOJTHOMOYEHHO! OPraHu3alu WJIH YIIOJTHOMOYEHHOT 0
HHAMBHAYAJbHOI0 NPeANPUHAMATENS, MMIIOPTEPA, BJIajJesbla
arperaTopa) no npeaoCcTaBjeHuI0 HHPOPMALUU OPraHy

rocyJapcTBeHHOI0 HaA30pa (B pea. PeaepajbHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, ot 29.07.2018 N 250-P3)

N3roToBuTens (MCIOTHUTENb, MPOJIABEI, YIIOJHOMOUYEHHAs OpraHW3alusl WIH YIOJTHOMOYCHHBIN
WHAUBUAYAIBHBIN TpeIpUHUMATEh, UMIIOPTEP, BIAACINEI] arperaropa) rmno TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJIEHHBINH UMU
CPOK JTOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WK) ycTHOU popme u
WHYI0 WH()OpMAII0, HEOOXOIUMYIO I OCYIIECTBIICHHsS] OPTaHOM TOCYIapCTBEHHOTO HAa30pa U
€ro JOJDKHOCTHBIMHM JIMI[AMHA TOJHOMOYHMK, YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
Ddeneparun. (B pea. Deaepanpaoro 3akona ot 29.07.2018 N 250-D3)

Cratba 42. - YTpaTtnia cuiy. (B pea. @eaepajbHOro 3aKk0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1THOMOYHSA BBICHINX UCIIOJHUTEIbHBIX OPraHOB
cyobekToB Poccuiickoii @enepanuu B 00,1aCTH 32U THI PaB
norpeoduresei (B pea. @egepaibHbix 3ak0HOB oT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-PD3)
1. Bpicmmii HWCHOSHUTENBHBIM OpraH COOTBETCTBYMOIIEro cyOwnekra Poccuiickoit deneparuu

OCYIIECTBIISIET MEPOIPUATHUS [0 pealln3aluu, O0O0CCICUCHUI0 W 3allUTe NpaB MoTpedureneii u B

npeJienax CBOMX MOJIHOMOYMI MPUHUMAET OIpe/ieleHHbIe Mephl. (B pel. DenepalibHbIX 3aKOHOB OT
18.03.2019 N 38-@3, ot 08.08.2024 N 232-D3)

2. B memsx coaedCTBUS 3alluTe NpaB IMOTPEOUTENIed HCIOIHUTENBHBIE OPTraHbl CyOBEKTOB
Poccuiickoit  ®eneparuu  pa3pabaThIBalOT PETHOHAIBHBIE MPOTPaMMBI IO  3allUTe IIpaB
noTpeOHuTeNel U OKa3hIBAIOT COJIEHCTBUE OpraHaM MECTHOTO CaMOYIpPAaBIIEHUS U OOIIECTBEHHBIM
00beIMHEHUSIM TIOTpeOuTENel (MX acCOLMAIMAIM, COI03aM) B OCYIIECTBICHUM UMM 3aIlUThI MIpaB
norpebuteneii. (B pea. ®enepanbhbix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPKAA€T METOINYECKHE PEKOMEHAAINN M0 pa3paboTKe U
peanu3aniy perioHANBHBIX U MYHUIMIIAJIBHBIX IPOTrPaMM I10 3aIUTe MpaB NOTpeOuTenei. (B pex.
DdenepanpHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyumecTBIeHUS MOJTHOMOYMI OPrana
roCyJ1apCTBEHHOI'0 HA/I30Pa MCIOJHUTEIbHBIM OPraHaM Cy0ObeKTOB
Poccuiickonn @enepanuu (B pea. PeaepanbHoro 3axkona ot 08.08.2024
N 232-®3)

[TomHOMOYMS oOpraHa TOCYJAapCTBEHHOTO Haa30pa 10  OCYHIECTBICHHIO  (pemepansbHOro
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TOCY/IapCTBEHHOTO HAa30pa B OOJACTH 3alUTHI MpaB MOTPEeOUTENed MOTYT TepenaBaThCs IS
OCYIIECTBIICHUS UCTIOJHUTEIBHBIM opraHam cyobekToB Poccutickoii deneparuy mocTaHOBICHUSIMU
[IpaButensctBa Poccuiickoit denepannu B nopske, ycraHoBiIeHHOM DeepabHbIM 3aKOHOM OT 21
nekabps 2021 roma N 414-®3 "OO6 o0mMX NPUHIMIIAX OPTaHU3AIMU IMYyOJWYHON BIACTH B
cyonekrax Poccuiickoit denepanun'.

Crartbs 42.3. Ilogaua u paccMoTpeHue oOpaieHuii morpeduresei (B
pen. ®enepaiabHoro 3akona ot 18.03.2019 N 38-®3)

1. OOpamienue MOTpeOUTENsT MOXET OBITh HANpPABICHO B MHCbMEHHOW (opMme Ha OyMakHOM
HOCHUTEJIE WIN B 3JIEKTPOHHOM (pOpMe B OpraH rocy1apcTBEHHOTO HaJ30pa, UHbIE YIIOJTHOMOYEHHBIE
¢enepanbHble OpraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTENBHBIA OopraH cyObekTa Poccuiickoit
®denepanun 1100 OpraH MECTHOTO caMoympasiieHus. (B pea. @enepanbHoro 3akona ot 08.08.2024
N 232-03)

2. OOpamienne TOTPEOUTENsT MOXKET OBITh HAMpaBJIIEHO [0 TMOYTe, C HCIOJIB30BAHHEM
nH(pOpMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTtu "MHTepHeT", B TOM unciie opUIIMATBLHOTO caiTa
OpraHa TOCYJapCTBEHHOTO  HAaJI30pa, HHBIX YIOJIHOMOYEHHBIX (eaepanbHBIX  OpraHoB
WCIIOTHUTEIIbHOW BJIACTH, HWCIOJHHUTEIBLHOTO opraHa cyOwbekTa Poccuiickoit ®Depepanuu aubd0
opraHa MECTHOTO caMoyTpaBJieHus (B cyoObekTax Poccutickoit deneparuu - ropogax ¢geaepaabHOTO
3HaueHuss Mockse, Cankr-IletepOypre u CeBactomnonie ¢ HCHOIb30BaHUEM O(UIIMATBLHOTO caiTa
OpraHa MECTHOTO CaMOYIpaBJE€HMsI B CIydae, €CJIM 3TO MPEeAyCMOTPEHO 3aKOHaMH CyOBEKTOB
Poccuiickoit ®enepannu - roponoB ¢enepaibHoro 3HadeHuss Mocksbl, Cankrt-IletepOypra wu
CeBacronoJs), €eIMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT JU00 PETHOHAIBLHOTO
MopTaia TOCYIaPCTBEHHBIX U MYHUIIUIATBHBIX YCIIYT, a TAKKE MOXKET OBITh MPUHATO MPH JTUIHOM
npueme 3asBurtens. (B pea. PenepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro(yHKIMOHANBHBIX LEHTpPaxX MPEJOCTaBICHUS TOCYAapCTBEHHBIX U MYHUIUMAIbHBIX
YCIYyT  MOTYT OCYIIECTBISITHCS TMPUEM OOpalieHuid moTpeduTeneld W KOHCYJIbTUPOBAHUE
noTpeOuTeNnel Mo BOMpPOCaM 3allUTHl MX TMPaB Ha OCHOBAHHWH COTJIAIICHWH O B3aWMOICHCTBUU
MCKOY MHOFO(l)yHKI_[I/IOHaJIBHBIMI/I LHCHTpaMHU npeaoCTaBJICHUA rocyaapCTBCHHBIX )41
MYHULMNAIBHBIX YCIYr W (enepaqbHbBIMM OpraHamMH HCIOJHUTEIBHOW BJIAcTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIOJDKETHBIX (OHAOB, OpraHaMHl TOCYAAPCTBEHHOM BJIAcTH CYOBEKTOB
Poccuiickoit denepainnu, opraHaMu MECTHOTO CaMOYITPaBJICHHUS.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HApYLIEHUE NIPaB MOTPeduTeIeH,
YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMH HOPMATHUBHBIMH NMPABOBHIMH

aktamu Poccuiickon @enepanuu (B pea. PeaepajbHOr0 3aK0OHA 0T
21.12.2004 N 171-®3)

3a HapylieHuWe TpaB MOTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMM W WHBIMH HOPMATHBHBIMU
npaBoBbIMM akTamu Poccuiickoit @epepauuu, mnpoaaBel] (HUCHOJHUTEIb, HW3TOTOBUTEIb,
YIOJTHOMOYEHHAsA OpraHu3alys WIM YINOJHOMOYEHHbId WHAWBUIYAIbHBIA MNPEINPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MM T'PAXKJAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanni.

Crartbs 44. OcyumiecTBiIeHHME 3AIIUTHI IPAB MOTPedUTe el OpraHaMmu
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MECTHOr0 caMoynpaBJieHus (B pea. @eaepajibHOro 3aK0HA OT_
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB moTrpeOuTeneil Ha TEPPUTOPUU MYHHIMIIAIBHOTO O0Opa30BaHUSA OPTaHBI
MECTHOT'O CaMOYIIPABJICHHUS BIIPaBE:

paccMaTpuBaTh OOpalleHusi MoTpeduTeneld, KOHCYJIBTHPOBATh MX II0 BOIPOCAM 3alIUTHI IpaB
notpebuteneii; (B pea. Penepaiapaoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTbiBaTh MYHHMLMIIAIbHBIE MPOTpaMMbl [0 3alIUTE TMpaB MoTpedutenei. (B pen.
Ddenepanpaoro 3akona or 18.03.2019 N 38-D3)

[Ipu BBIsSIBIIEHNH 110 OOpAIEHUIO OTPEOUTEIST TOBAPOB (PadOoT, YCIyT) HEHAJIS)KAIET0 Ka4eCTBa, a
TaKXe OMACHBIX JJIS )KU3HU, 3710pPOBBS, UMYIIECTBA MOTPEOUTENEH U OKPY’KaIOLIeH Cpebl OPTraHbl
MECTHOTO CaMOYTPABJICHHUS HE3aMEIJINTEIbHO W3BEIIAIOT 00 93ToM (eaepasbHbIe OpraHEI
UCIOJIHUTEIbHOU BJIACTHU, OCYHICCTBIIAIOMIUC KOHTPOJIb 3a Ka4Y€CTBOM U 6€3OHaCHOCTBIO TOBApoOB
(pabor, yciayr). (B pea. ®enepansuoro 3akona oT 18.03.2019 N 38-D3)

Yactb TpeThs. - YTparuna cuiy. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001ecTBeHHBIX 00beIMHEHUI MOTpeduTe el (MX
accouuanui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIECTBEHHBIC OOBEIUHECHHS
notpebureneii (MX accoIMalfK, COK3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JEATEIHHOCTh B
COOTBETCTBMM C YyCTaBaMH yKa3aHHBIX OOBeAWHEHWUH (MX accolualuid, COI30B) U
3akoHoaarenbCcTBOM Poccuiickoit denepanuu.

2. OOmiecTBeHHBIC OOBEIMHEHHS TMOTPeOUTENCH (MX accoIMaldu, COIO3bI) ISl OCYIICCTBICHUS
CBOHUX YCTaBHBIX L[e)’[eﬁ BnpaBe:

y4acTBOBaTh B pa3zpaboTke o0s3aTelbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB W HWHBIX HOPMATHUBHBIX TMpaBOBBIX akTOB Poccuiickoit dexpeparuu,
PEryIUpPYIOMIKX OTHOIICHUS B 00JIACTH 3aLIUTHI IIPaB MOTpeOUTENeH;

MIPOBOJIUTh HE3aBUCHUMYIO DKCIIEPTHU3Y KauecTBa, OE30MacHOCTH TOBApOB (padoT, yCIyT), a TaKke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboT, ycHyr) 3asBICHHOM NpoJaBLaMU
(M3rOTOBHUTEISIMH, UCTIOTHUTEISIMHU ) HHPOPMAIINH O HUX;

OCYILECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIOJEHUEM IpaB MOTPEOUTENEH W HalpaBiATh B
OpraH rocyIapCcTBEHHOI'O HaJ30pa W OpraHbl MECTHOTO CaMOYIpaBieHHs MHpOpManuio o (akrax
HapyLEHUH MpaB MoTpeduTeNel Ui NpoBeJCHHs MPOBEPKU 3TUX (PAKTOB U MPUHATHA B CIIydae UX
HOJTBEPXKIECHUSI MEp IO MPECEUCHUIO HApYyLICHWH MpaB MOTpeOUTeNe B mpezienax MOJTHOMOYHMA
yKa3aHHBIX OpPraHoOB, Yy4acTBOBaTb B IPOBEJCHUM OKCIEPTU3 IO (akTaM HapyLICHUH IpaB
notrpeduTeneil B cBA3M ¢ oOpamieHussMH norpedurteneid. [Ipu ocymiecTBIeHMH OOIIECTBEHHOTO
KOHTPOJII OOIIEeCTBEHHBbIE OOBEIWHEHUS MOTpeOuTeNeH (MX acCcolMaliH, COI03bI) HE BIIPaBE
TpeOOBaTh OT W3TOTOBHUTENEW (MCHOJHHUTEICH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OpraHM3alui WM
YIIOJIHOMOYEHHBIX ~ MHIUBUAYAIbHBIX  NpEANPUHUMATENCH, HUMIOPTEPOB)  IMpPEICTaBIICHUE
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JIOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBITIOJHEHUS) KOTOPBIX IO
TpeOOBaHUIO TTOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. DeaepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHsATh HHPOPMAIMIO O MpaBax NOTPEOUTENeH U 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIUTe
9THX TpaB, O PE3yJIbTaTax CPABHHUTEIBHBIX MCCIIECOBAaHUI KadecTBa TOBapoB (paboT, ycnyr), a
TaKke HHYI0 HHpOpManuio, KoTopas OyneT crnocoOCTBOBATh peaju3allMd IMpaB U 3aKOHHBIX
uHTEepecoB moTpeduTeneit. [lybmukyemple 00mMECTBEHHBIMH OOBEIUHEHUSAMH TOTpeOuTene (ux
acCOIMAlMsMHU, COI03aMH) Pe3yJbTaThl CPAaBHUTEIBHBIX MCCIIEJOBAHUI KayecTBa TOBapoB (palor,
YCIIYT) HE SIBIISTIOTCS PEKIIaMOH;

BHOCUTh B (hefepasibHble OpraHbl HMCIOJHUTEIBHONW BIIACTH, OPraHU3alMHU MPEAJIOKEHHUS O
NPUHATAW MEpP TI0 TOBBIMIEHHWIO KadecTBa TOBAapoB (paboT, yCIyr), MO MPHOCTAHOBICHHIO
NPOM3BOJICTBA M pEAIM3ALUU TOBAPOB (BBIMOJHEHHUS pPadOT, OKa3aHWs YCIYT), MO OT3BIBY C
BHYTPEHHET0 pbhIHKa TOBapoB (paboT, yciayr), HE COOTBETCTBYIOUIMX MpPEIbSABISEMbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeIbCTBOM Poccuiickon denepanuu O TEXHUYECKOM pEryJupOBaHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHTb B OpraHbl MPOKYpaTyphl U (eiepalibHble OpraHbl WCIOJHUTENBHON BIACTH MaTepUaNbl O
IPUBJIEYEHUHN K OTBETCTBEHHOCTH JIMII, OCYLIECTBIISIIOIIMX MPOU3BOACTBO U PEAIU3aLMI0 TOBAPOB
(BbIMIOJIHEHUE PAa0OT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIUX NPEABIBISIEMBIM K HUM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKXKe HapyIIAIONIMX IpaBa MOTpeOHTENeH, YCTaHOBJICHHBIC
3aKOHAMH ¥ MHBIMH HOPMATUBHBIMHU MPABOBBIMU akTaMu Pocculickoit denepanuu;

oOpamiatbcsi B OpraHbl MPOKypaTypbl C Mpocb0aMH TNPUHECTH NPOTECTHl O TMPU3HAHUH
HEJICHCTBUTEIbHBIMM ~ AKTOB  (DEeJEpaIbHBIX  OPraHOB  MCIIOJIHUTEIBHOW  BJIACTH,  aKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoii @Penepanui M aKTOB OPraHOB MECTHOTO
CaMOyIIpaBJIeHHs], MPOTUBOPEYAIMX 3aKOHAM M HMHBIM DErYIHUPYIOLUIMM OTHOLIEHHS B OO0JIACTH
3alIUTHl TpaB MOTpeOuTeNneil HOPMATUBHBIM NPaBOBbIM akTaM Poccuiickoit @enepanuu; (B pen.
DdenepanpHoro 3akona ot 08.08.2024 N 232-03)

oOpamiatbcss B CyAbl C 3asBICHHUSAMH B 3allUTy TpaB IMOTpeOHWTENeld M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeOuTENEeH (TPYIIIBI MOTPEOUTENEH, HEONIPEICTICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAapCTBEHHBIX HMH()OPMAIMOHHBIX PECYypcoB B OOJACTH 3aIlUTHI TPaB
noTpeOuTenel, KauecTBa U 0€30MacCHOCTH TOBapoB (pabort, yciyr). (B pen. denepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Crarbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEOINPeAeJIeHHOT O
Kpyra morpeoureJie (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran TOCYZapCTBEHHOTO HAJa30pa, OpraHbl MECTHOTO CaMOYIPaBJICHUS, OOIICCTBCHHBIC
o0beIMHeHNUs TOTpeOuTenel (MX accolMaluy, COI03bl) BIpaBe MPEIBSABIATh HUCKH B CYIbl O
NpeKpaIleHNH  MPOTUBONPABHBIX  JIEHCTBUH  W3rOTOBHUTENS  (UCIIONHHUTENS,  TPOJIABIIA,
ynOHHOMO‘-IGHHOﬁ opraHu3alvi HWJIW YIIOJJHOMOYCHHOI'O HWHAWBUAYAJIBHOI'O HNPCANPUHUMATCIIA,
UMITOpPTEpa) B OTHOIICHUH HEOTPESICHHOTO Kpyra nmoTpedureneii. (B pen. deaepaabHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Ipu ynoBneTBOpEHHH TAKOTO MCKa Cy/ OOS3bIBAET MPABOHAPYIIUTENS OBECTH B YCTAHOBJICHHBIH
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CyIIOM CpOK dYepe3 CpeICTBa MacCcOBOW WH(GOpPMAlMKM WJIA HMHBIM CIIOCOOOM JO CBEACHHUS
noTpeOuTeNel pemeHne cyma.

BcerynuBiiee B 3aKOHHYIO CHJy pEIICHHE Cyla O NPU3HAHUU JEHUCTBUM H3TOTOBHUTEIS
(ucnonHUTENS,  MpOJaBIa,  YHNOJHOMOYEHHOM  OpraHu3alMd  WId  yIOJHOMOYEHHOI'O
UHAUBUIYAJIBHOTO  HPEANpPUHUMATENs, HMMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOILEHHUH
HEOIPEEeNIEHHOT0 Kpyra moTpeburteneid o00s3aTenbHO AN CyAa, paccMaTpUBAIOLIETO HCK
NOTpeOUTENs O 3aAIUUTE €ro IpaB, BO3HUKIIMX BCJIEACTBUE HACTYIUIEHUS I'pakKJaHCKO-TIPABOBBIX
NOCJEACTBUM JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIOJHOMOYEHHONW OpraHU3aIlliu
WINA YNOJHOMOYEHHOIO WHAMBUIYAIbHOTO MNpEANpPUHUMATENs, UMIIOPTEpa), B YacTU BOIPOCOB,
UMENU JIM MECTO TaKHe JEHUCTBUS U COBEPILIEHBbl JIM OHM M3rOTOBUTENEM (MCIOIHUTEIEM,
IPOJABLOM, YIOJHOMOYEHHOM OpraHu3aluedl WIM  YIOJHOMOYEHHBIM  HMHJWBHIYaJbHBIM
IPEIIPUHUMATETIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKA, HPEABSBICHHOTO OOIIECTBEHHBIM OOBEINHEHUEM
norpeduTeneil (MX accomManuei, co30M), OpraHaMH MECTHOTO CaMOYIpPAaBJICHHMS B HHTEpecax
HEOTPE/ICIEHHOTO Kpyra MoTpeOuTeNeil, cyl MpUHIMAaeT PeIIeHHE O BO3MEIIEHNH O0IECTBCHHOMY
00BbEeTMHEHNIO MTOTpeduTeNeil (MX accouualiy, Co3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX MO JIeNy CyNeOHBIX H3JEpP)KeK, a TaKKe MHBIX BOZHUKIIUX J0 OOpamieHus B Cyn H
CBSI3aHHBIX C PACCMOTPEHUEM Jiela HEOOXOAMMBIX PACX0JI0B, B TOM YHCIIE PACXOJI0B Ha MPOBEICHHUE
HE3aBHCUMOIl SKCHEpPTH3bl B CIydac BBIBICHHS B PE3ylbTaTe MPOBEICHUS TAKOM SKCHEPTHU3BI
HapyleHus 00s3aTelbHbIX TPeOOBaHMM K ToBapaM (paboTam, yciyram).

IIpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJIHH

Mockaa, /lom CoBeroB Poccun.
7 despans 1992 roxa.
N 2300-1



